SUCCESFUL UNSUCCESFUL
PEQPLE PEOPLE

Criticize
Have a sense of /ﬁ
entitiement Hold a grudge
oD
W
Take all the

Blame others for
their failures

credit of their

victories
(0]

Watch TV Say they keep a
everyday journal but really

ﬂ don’t

. Think they E ()

hear know
°,| Tge: it all
Fly by their seat of

their pants Operate from a
transactional
? perspective
Talk about people
= Secretly hope
‘? others fail
Horde information
and data Don’t know what
W' they want to be
Exude anger
Never set goals

9




