YOUR VA HEALTH CARE OPTIONS

At VA, Veterans are the center of everything we do.
We are constantly working to make sure you know
about the health care and benefits you have earned
through your service to our country. A new law,
called the MISSION Act, strengthens VA’s ability to
provide you with state-of-the-art care and services.
We’re updating you about some important changes
that will begin on June 6, 2019.

THIS BROCHURE COVERS FIVE TOPICS:
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Health care eligibility and
enrollment

IMPROVING VETERAN HEALTH CARE

VA is devoted to providing an excellent experience
for you and the important people in your life. We
are strengthening our ability to deliver timely, highquality health care through a network of providers
and cutting edge technology.

Under the VA MISSION Act, VA will:
• Better focus our efforts to provide you with
an excellent health care experience

• Provide you with more options for health
care, including community care and urgent
care

• Provide you with the right care, at the right
Community care eligibility

time, closer to where you live

• Offer care through telehealth in your home,
in a VA facility, or in the community

Urgent care

• Provide more Veteran-to-Veteran peer
specialists

Copayments and insurance
Complaint and appeals process

For more information on the VA MISSION Act, please
visit VA.gov.

1. HEALTH CARE ELIGIBILITY AND
ENROLLMENT

VA provides medical benefits through an annual
patient enrollment system based on Veteran priority
groups. Your priority group can determine the
benefits you receive from VA.
STEP 1: Find out if you are eligible for VA health
care at VA.gov/health-care/eligibility
or by visiting your local medical center.
STEP 2: Applying for VA health benefits is easy,
and you can apply online, by telephone,
by mail or in person at the nearest VA
medical facility. Visit VA.gov/healthcare/apply/application/introduction
to apply today!
Eligible Veterans can use VA health care services
nationwide, including through mobile health
clinics that serve rural areas and via telehealth
(care through a phone or computer) in your home
or on the go.

