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2023 Consumer Confidence Report
Poetry Water Supply Corporation is pleased to share this water quality report with you. It describes to you, the customer, the quality of your water. This report covers January 1st though December 31st, 2023. Poetry Water Supply Corporation’s drinking water surpassed the strict regulations of both the State of Texas and the U.S. Environmental Protection Agency (EPA), which requires all water suppliers to prepare reports every year. Our water source is pretreated purchased water from the City of Terrell. The City of Terrell receives water from the North Texas Municipal Water District located in Wylie, Texas. NTMWD utilizes surface water from all of these sources: Lavon Lake, Lake Texoma, Jim Chapman Lake (Cooper Lake), Lake Tawakoni, and the East Fork Raw Water Supply Project (Wetland). If you have any questions about this report or concerning your water utility please contact Poetry Water Supply by phone at 972-563-7471 or by writing to P.O. Box 392; Terrell, Texas 75160. We want our valued customers to be informed about their water utility. You can attend regular Water Board meetings on the third Thursday of each month, at 12:00, in the Poetry Water office, at 16970 F.M. 986.
The US Environmental Protection Agency (EPA) wants you to know:
In order to ensure that tap water is safe to drink, EPA prescribes regulations that limit the amount of certain contaminants in water provided by public water systems. Food and Drug Administration regulations establish limits for contaminants in bottled water that must provide the same protection for public health. Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of contaminants does not necessarily indicate that water poses a health risk. More information about contaminants and potential health effects can be obtained by calling the EPA’s Safe drinking water hotline: (1-800-426-4791). The sources of drinking water (both tap and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence of animals or from human activity. Contaminants that may be present in source water include: Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems and agricultural livestock operations and wildlife inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban storm runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming. Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm runoff, and residential uses. Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production, and also come from gas stations, urban storm runoff, and septic systems. Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.  Contaminants may be found in drinking water that may cause taste and odor problems. These types of problems are not necessarily causes for health concerns. For more information on taste, odor or color of drinking water please contact the systems business office. If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily from materials and components associated with service lines and home plumbing, Poetry Water Supply Corporation is responsible for providing high quality drinking water, but cannot control the variety of materials used in plumbing components. When your water has been sitting several hours, you can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using the water for drinking or cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead. You may be more vulnerable than the general population to certain microbial contaminants, such as cryptosporidium, in drinking water, infants, some elderly, or immune-compromised persons such as those undergoing chemotherapy for cancer, those who have undergone organ transplants, those who are undergoing treatment with steroids and people with HIV/AIDS or other immune system disorders can be particularly at risk from infections. You should seek advice about drinking water from your physician or health care provider. Additional guidelines on appropriate means to lessen the risk of infection by cryptosporidium are available from the Safe Drinking Water Hotline (1-800-426-4791). In the water loss audit submitted to The Texas Water Development Board from the time period of Jan-Dec 2023 our water system lost an estimated 2,468,836 gallons of water. If you have any questions about the water loss audit please call 972-563-7471.
En Espanol
Este informe incluye informacion importante sobre ei agua potable. Si tiene preguntas o comentarios sobre este informe en espanol, favor de llamar al tel. ( 972) 563-9704- para hablar con una persona billingue en espanol.  
