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| HEALTH CARE / LIFE SEIEHSES I
Business almost as usual:
Operating in a pandemic

BY CHUCK GREEN
SPECIAL TO THE JOURNAL
Nicole Stata, founder of Deploy So-
lutions in Auburndale, says the flu is
Jjust one of many threats to take into
account in the business-planning pro-
cess,
“Many are concerned that an out-
break of the flu will happen and it’s
only a matter of when," said Stata,
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and chelesterol screening, as well as a
akin care analysis. Free employee free
flu shots also were offered.

In addition, Deploy Solutions strong-
ly emphasizes employee health and
employee work life balance and eon-
tracts with a proactive employee assis-
tance program (EAP), which Stata said
“is another resource for us to rely on in

whose company specializes in }
resources software. “There are many
other threats to business continuity
that we are considering at the same
time. We balance those with realistic
business planning and practices.”

Persomally, Stata said she doesn't con-
sider the flu an imminent threat. “I'm
as concerned about other real threats
to business continuity”

However, she said the company has
-actively created some business conti-
nuity plans and have “gained aware-
ness of the natare of the response we
would have to have in the ecase of an
epidemic illness.”

Hers is one of a few area companies
that are taking steps to ensure busi-
ness continuity in case of a pandemic.

A survey of employed Americans
by the Harvard School of Public Health
found that half of those polled don't ex-
pect their workplace to close in the face
of & pandemie, even if the government
urged companies to do so.

CRESA Partners, a corporate real es-
tate adviser in Boston, sent informa-
tion to all of its offices on what they can
do to prepare, including food storage,
said CEO Bill Goade.

“We have also equipped all of our
people with the ability to work from
home if this or other disasters were to
oceur,” he said. “However, by all reports
much of the economic damage would
be unavoidable and all of us would be
badly hurt if it occurs, no matter how
much preparation occurs.”

Stata said her company recently
completed a weeklong health fair,
which was a “interactive opportunity”
for employees to take advantage of a
yoga demonstration, blood pressure

the case of business erisis including the
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Nicole Stata says the fiu is one of many
threats for which Deploy Sclutions plans.

potential of a flu epidemic.”

The company alse has a formal busi-
ness continuity plan in place for any
kind of disaster — weather or other-
wise — upon which it relies in the case
of any crisis. -

“We have been set up for remote
worker access and most, if not all, of
our employees can access e-mail and
their work-related network files and

information from home. Most employ-

ees have laptops to also allow for flex-
ibility for where and how they might
plan to get their work done.”




