Appointment Setting Script

Hello, this is ________, with the Federal Benefits Plan Consultants. We are the guys that recently came and talked to you about your benefits?
I just need to collect a little bit of information, so I can run your report for you. Do you have a minute? Do you have a paycheck stub handy or can you pull one up for me?
(Ask the questions on the info form).

What time do you usually get down with your day on __________? 
(whatever day of the week is next, then choose one hour later than that time and say…)

Is _:__PM a good time to drop this report off for you? (I usually choose an hour later than the time they say they get done for the day).

[bookmark: _GoBack]Great. It should only take us about 25-30 minutes to show you what is in it. Please make sure you have a recent paystub with you, so we can go over that and bring anything else you would like me to take a look at. I will see you on (day) at (time). In the meantime, you can find us online at federalbenefitplanconsultants.com Thanks.

OBJECTIONS
Do you work for the Post Office?
A: No, we are private contract and there is no charge for your report.
Q: How do you get paid?
A: Great question! We are paid by several agencies, to come in and do benefit classes. We also show you solutions to the problems with your benefits. It is totally up to you, if you want any of the solutions we show you but those companies pay us to connect the two of you, if you decide to take any of my advice.
Q: Can you email me some stuff?
A: I can, however, it would be really general. The report is designed to give you some specific answers, based on your particular situation. That is going to be a lot more beneficial to you, since everyone is different and has different needs. The government gives you guys a good structure, if you set it up correctly. This will show you how. Listen, if you don’t want us to run your report, that’s ok.
Q: I’m not retiring for 10 more years. I will call you when I am ready.
A: If you wait until right before you retire to do this, you will have problems that it is too late to fix. The earlier in your career you do this, the better. I mean, wouldn’t you like to know if you are on track to have the retirement you want? Besides, there are benefits you may not know are available, that you would want if you knew they were there. They may be deducting money you could put in your pocket from your paycheck. You would want to know that right? I am not coming to try and get you to do something you don’t want to. I assure you of that.
