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Safety Tips for Handling Crated Dogs & Cats in an 
Emergency Pet Shelter Environment*

In the Emergency Pet Shelter care of an animal(s) is mainly the responsibility of the pet owner.  Staff/Volunteers are there to ASSIST.  The following information is provided for your safety, education and information, and in case a pet owner may require assistance in the care of their pet(s)
Whenever you approach an animal, you should take the time to ensure your personal safety first, the safety of those working with you and the animal’s safety.  Most animals do not respond well to aggressive, fast movements.  It is imperative, no matter what the emergency that you take the time to look at the animal and read its behavior.  Unfortunately, animals are often unpredictable so you need to be prepared for anything.[footnoteRef:1] [1:   Breton, Amy CVT, VTS (ECC); Small Animal Handling Awareness & First Aid
    Email: Amy.Breton@state.ma.us

] 

For your safety and that of the other animals in the Emergency Pet Shelter, it is imperative that you Wash Your Hands Before and After Touching Any Animal.
Safe, effective animal handling demands:
· Total concentration on the animal you are handling and the knowledge to read the body language that animal is displaying. 
· Taking a few moments to visually assess the dog or cat you are about to handle can make your job both safer and easier. 
· Your handling technique and the tools you choose to assist you would vary depending on the scenario.
· Remember the Emergency Pet Shelter environment: noises, smells, circumstances are not the norm for any of the pets being sheltered 
Handling Healthy, Even-Tempered Animals

Observe the animal: 
· No signs of illness or injury. 
· Animal is at the front of the crate exhibiting relaxed body postures–sprawled out in a prone position possibly with belly exposed, sitting upright and alert. Head-bumping and scent marking with glands in the chin and above the eyes (cats). Wiggly body, bouncing up and down, tail wagging, licking and nose nudging (dogs).
· Not exhibiting any conflict behavior



Conflict behaviors to look for[footnoteRef:2]: [2:  Breton, Amy CVT, VTS (ECC); Small Animal Handling Awareness & First Aid
    Email: Amy.Breton@state.ma.us
] 

	DOGS
	CATS

	Yawning
Licking Lips, Nose
Staring upwards, away
Scratching at Self
“Smiling” (teeth are bared, but tucked back tightly against mouth)
Licking at self
Freezing/Unable to move
Shaking (wet dog shaking)
Cowering/tucking tail
Rolling over
Urinating
Barking/whining
Spinning/Tail Chasing
Play Bow
Some types of aggression or threats
	Hissing
Growling
Shaking
Unable to move/freeze
Piloerection (hair standing on end)
Ears back
Hiding




Before opening the crate door (floor level NOT stacked crates): 
· Speak to the animal in a pleasant, upbeat voice. 
· Let the animal sniff at your fingers through the bars. 
· If you have never handled this animal before, review the information on the Animal Intake Form and/or the Animal Daily Care sheet.
If there is any doubt about the temperament of an animal 
ASK FOR ASSISTANCE
FOR DOGS:
ANY DOG CAN GET OUT OF ANY CRATE! Dogs often give notice, sometimes very subtle, before they become aggressive.  Dogs are a species of purpose and most respect the fact that biting is a last resort.  Most dogs that bite, bite out of fear and would rather be left alone than attack outright.
· NEVER attempt to deal with an aggressive dog by yourself.
· NEVER yell or scream at a dog.
		Always act calm and quiet.  
		Speak to the dog in terms they know
· NEVER use physical force to punish a dog
		Always let the dog know what IS appropriate behavior
· NEVER stare or “growl” at a dog or grab a dog by its collar 
		Always barely make eye contact[footnoteRef:3]  [3:  Breton, Amy CVT, VTS (ECC); Small Animal Handling Awareness & First Aid
    Email: Amy.Breton@state.ma.us] 

To release the dog from the walk-in crate:
· Prepare a lead to slip over animal’s head or attach to collar. 
· Open crate door just enough to slip lead onto dog without letting the dog loose. 
· Use inside of your knee/leg or your hip/shoulder to control the door to free up both of your hands should you need them to keep a rambunctious animal in the kennel. 
· When using a slip lead, keep lead taut enough that the dog cannot back out of it if startled.
· Allow the dog to exit the crate.
To return a dog to a walk-in crate: 
· Open the crate door fairly wide and use a forward-moving arm gesture while moving the lead forward and uttering the command “go in.” 
· For dogs who balk, try throwing a treat in ahead of them. 
· Quickly close the door as soon as the dog jumps in. 
· Open a crack to take off the lead after the dog is already kenneled. 
· Never go into a crate with a dog unless instructed to do so or while assisting a shelter leader. Some dogs become territorial about their space and walking into their crates could provoke a bite
After returning the dog to the crate, check that the latch is secure and WASH your hands!

FOR CATS:
Cats sometimes give little to no notice before they become aggressive.  Cats often bite and scratch out of fear and would rather be left alone than attack outright.  It is best to assume all cats are aggressive. At no time should cats be carried up near your face or hugged like a baby.  All cats should be carried like a football, with head and feet restrained.
· NEVER attempt to deal with a highly aggressive cat by yourself.
· NEVER yell or scream at a cat.
		Always act calm and quiet
· NEVER let go of a cat’s head
		Always have at least one hand on their neck at all times
· NEVER place a leash on a cat’s neck
		This will likely cause the cat to strangle itself[footnoteRef:4]		  [4:  Breton, Amy CVT, VTS (ECC); Small Animal Handling Awareness & First Aid
    Email: Amy.Breton@state.ma.us] 


The handling technique for cats (should they need to be removed from a crate): 
· NEVER reach in! Tip the cat towards you and catch in a blanket or be wearing gloves.  Open top of carrier and “surprise from the top.
· Place the crook of your hand (area between thumb and forefinger) on the cat’s neck at the base of the skull to keep the cat facing away from the handler. 
· Reach your other arm over the cat’s back and support the chest and abdomen with your hand and forearm, cradling the cat against your body (football carry). 
· Move to another crate or a carrier. Carrying cats any great distance is NOT recommended as they are highly reactive animals which can easily startle, changing from friendly to defensive or aggressive in a few short seconds.
After returning the cat to the crate, check that the latch is secure and WASH your hands!
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*Adapted from ASPCA 1998 
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