
NON-PROVIDER CLINICAL STAFF SERVICES (99415 for $17) 
Based on Time Spent Beyond the E&M-time Listed in the CPT Manual  

 
 
Name: _______________________________________ DOB: ___________ Date: ___________ 
 
First determine or circle the applicable time associate with the provider’s listed E&M code: 
 

Outpatient – New 
Codes  99201 99202  99203  99204  99205 
Times  10 min.  20 min.  30 min.  45 min.  60 min. 
Outpatient – Established 
Codes  99211  99212  99213  99214  99215 
Times  5 min.  10 min.  15 min.  25 min.  40 min. 

Prolonged service time for clinical (e.g., MA) staff begins after the time listed above ↑.  

CPT code 99415 is added when an additional 30+ minutes of MA time (greater than the CPT 
E&M code listed time) is spent face-to-face with the patient before and after their visit for 
counseling or coordination of care - under the supervision of a provider. Including but not 
limited to: Extensive monitoring after a procedure, gathering records, filling out forms, 
scheduling follow-up visits, explaining insurance benefits, calling or faxing prescriptions to the 
pharmacy, explaining instructions and educational materials; and educating patients on risks and 
risk-factor reduction, management options, and the need for compliance.   

 
Non-provider Staff Signature(s) for This Date of Service Documenting Additional Time 

Time                        Title 
Spent Printed Name   Signature  Credentials 

_____ min.      _________________________ ________________________ __________ 

_____ min.      _________________________ ________________________ __________ 

_____ min.      _________________________ ________________________ __________ 

_____ min.     _________________________ ________________________ __________ 


