
 
Consumer Rights Statement 

It is the consumer’s right, pursuant to section 828.29, Florida Statutes, to receive a 
certificate of veterinary inspection with each dog or cat purchased from a pet dealer. 
Such certificate shall list all vaccines and deworming medications administered to the 

animal and shall state that the animal has been examined by a Florida-licensed 
veterinarian who certifies that, to the best of the veterinarian’s knowledge, the 

animal was found to have been healthy at the time of the veterinary examination. 

In the event that the consumer purchases the animal and finds it to have been unfit 
for purchase as provided in section 828.29(5), Florida Statutes, the consumer must 

notify the pet dealer within 2 business days of the veterinarian’s determination that 
the animal was unfit. The consumer has the right to retain, return, or exchange the 

animal and receive reimbursement for certain related veterinary services rendered to 
the animal, subject to the right of the dealer to have the animal examined by 

another veterinarian.

An animal may not be determined unfit for sale on account of an injury sustained or 
illness contracted after the consumer takes possession of the animal. A veterinary 
finding of intestinal or external parasites is not grounds for declaring a dog or cat 

unfit for sale unless the animal is clinically ill because of that condition.
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