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US Army Corps US Army Corps of Engineers
Of Engineers. 888-ROOF-BLU (888-766-3258)

The U.S. Army Corps of Engineers has received a mission assignment for the
Blue Roof Mission in response to Hurricane Milton (FEMA-4834-DR-FL) in the
eligible Florida counties.

Residents can apply now through Tuesday, Nov. 5.

To sign up and/or check the status of your entry, visit: https://www.BlueRoof.gov

About Operation Blue Roof

Operation Blue Roof is a priority mission managed by the U.S. Army Corps of Engineers for the
Federal Emergency Management Agency. The purpose of Operation Blue Roof is to provide
homeowners and permanently occupied rental properties in disaster areas with fiber-
reinforced sheeting to cover their damaged roofs until arrangements can be made for
permanent repairs. This is a free service to homeowners. Operation Blue Roof protects
property, reduces temporary housing costs, and allows residents to remain in their homes while
recovering from the storm.

The Right of Entry (ROE) is a legal document that allows Corps workers to access your property
and assess damage to your home. The ROE also allows contracted crews to work on your roof.

No Cost: There are no costs associated with the Blue Roof program. Please contact the FEMA
Disaster Fraud Hotline at 1-866-720-5721 if someone is attempting to charge for Operation
Blue Roof services.

Operation Blue Roof is managed by the U.S. Army Corps of Engineers on behalf of the Federal
Emergency Management Agency (FEMA).



Do | qualify for Operation Blue Roof?

Once a mission has been assigned to USACE from FEMA at the request of the affected state,
here is what would qualify for the Blue Roof Program.
1. The home must be the primary residence of the person or household requesting the
emergency roof covering; AND
2. The residence has NO more than 50 percent of the roof framing damaged. The framing
must support the plastic sheeting as a temporary repair, and be able to provide safe
shelter once contractors install the tarp; AND
3. The resident certifies that he or she is the owner of the residence requested to be
covered OR is a renter that has obtained legal permission to continue occupying the
residence until more permanent repairs are made; AND
4. The resident certifies that they will shelter in the residence that they have requested to
be covered; AND
5. The roof must be standard roof shingles, or a similar material that will allow contractors
to nail the tarp in place. Contractors will consider repairs to metal roofs and
mobile homes on a case-by-case basis and will install the cover if possible. Contractors
cannot cover roofs made of materials such as slate, asbestos or clay tile, or other
material which would be exceptionally difficult to repair, or would likely be damaged
during tarp installation.

Helpful Tips

* Remove debris from your roof.

* Secure your pets. Homeowners with pets who have submitted Right of Entry forms
should ensure pets are placed inside or properly restrained away from the structure in
order for workers to safely access the roof. A loose animal on the property may cause a
delay in the installation of temporary roofing.

= Beware of solicitations. Blue Roof representatives never solicit participation, nor will
they ask for Social Security or bank account numbers.

= Look for identification. Corps employees who do assessments for Operation Blue Roof
carry U.S. Government ID cards. If you don’t see it, ask for it. Contractors will have a
copy of signed Right of Entry form.

* If you get a call. Representatives from Operation Blue Roof may call to clarify
information or location, but they will not ask for sensitive information.

= Don’t pay. Operation Blue Roof is free to residents.

= |fin doubt. Report people claiming to be government workers to local law-enforcement
agencies or to the FEMA Disaster Fraud Hotline at 1-866-720-5721.

= Right of Entry form. When a homeowner signs the Right of Entry form, they are stating
that they are the owner of the property. We do not validate, and renters need the
homeowner to sign the ROE.
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DISASTER ASSISTANCE

To apply and get answers to your questions, call:

1-800-621-3362

711 or Video Relay Service (VRS): 1-800-621-3362

Please have the following available: Direct Deposit: Disaster assistance funds can be
« Your address with zip code sent directly to your bank account. Please provide

- Condition of your damaged home your bank account type, account number and

; ; ; . bank routing number.
Insurance information, if available

* Social Security number Stay in touch with FEMA: When you apply, you

* Phone number where you can be contacted will receive a FEMA registration number. Save it.

+ Address where you can get mail or email You will need the number whenever you contact
address to receive electronic notifications FEMA.

e DisasterAssistancesgov

ACCESS TO DISASTER HELP AND RESOURCES

Disaster assistance is available without regard to race, color, religion, national origin, sex, age, disability, English proficiency or economic status.
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ASISTENCIA POR DESASTRE
Para solicitar asistencia o dar seguimiento a su caso, llame al:

1-800-621-3362

711 o el Servicio de Retransmision de Video (VRS): 1-800-621-3362

Depésito Directo: Los fondos de asistencia por
desastre se pueden enviar directamente a su cuenta
bancaria. Proporcione por favor su tipo de cuenta

Por favor tenga disponible lo siguiente:
* Direccion con el codigo postal

’ Cond|C|0!'1'eS de su prople_dad ija(‘ada _ bancaria, nimero de cuenta y niumero de ruta bancaria.
 Informacion del seguro, si esta disponible

* Numero Seguro Social Manténgase en contacto con FEMA: Cuando solicite
* Numero de teléfono donde se le pueda contactar| asistencia recibira un numero de registro de FEMA.
 Direccion donde usted puede recibir Anote su numero y guardelo. Usted necesitara el

correspondencia o correo electronico para recibir| nimero cada vez que se comunique con FEMA.
notificaciones electronicas

También puede
inscribirse en linea

==l DisasterAssistanceegov/es

ACCESO A LA ASISTENCIA POR DESASTRE Y RECURSOS

La asistencia de recuperacion por desastre esta disponible sin tomar en consideracion raza, color, religion, origen nacional, sexo, edad,
discapacidad, dominio del inglés o nivel economico.



