Provider Look up Guide

Contents
Aetna 2
Coventry 6
CarePlus 10
Humana 12
United Healthcare 14
WellCare 18
Sunshine 20

7

(&) CompassGroup

-~ 4 " REV 1/25/2017



AETNA

To access the Provider
Search tool for Aetna
Medicare Advantage
products you will need to
go to their website at

www.aetnamedicare.com.

Click on “Find doctors and
hospitals” in the banner
(found in red box to the
right). Then click “Find
Doctors, Hospitals, and
Dentists” in the drop
down. This will open a
new window.

a.etna-‘ P P e el . a

Compare Plans & Enroll ~  How Medicare Plans Work ~ Preseription Drugs ~  Live Well ~ m
Turning 65? Find the right ' e %
Medicare plan for you ¥F =2

Or call us at 1-855-335-1407 (TTY: 711),
7 days a week, 8 a.m. to 8 p.m.

Ready to enroll?

Enter Zip Code

Need help choosing a plan? Find your copay & benefits

Sehoduls 5 esll Requast 8 visit

iew eaverage & banefes

Click the Find a provider
button in the red box to
the right.

a'etna. Home | ContactUs | Espanol | ForProducers  Search Q

Cempara Plans & Enrell ~  Hew Medicare Plans Weork ~  Find Doctors & Hospitals ~  Prescription Drugs ~  Live Wall ~

For Mambars  ~

Find a Medicare Provider

Home | Find Doctors & Hospitals . Find a Medicare Provider

Find doctors, hospitals,
dentists & other providers

Use our online search tool to find network providers for your plan:

Fird a Provider |
Tyou get coverage from an employer or group health plan, you may have access

You will first be asked to
choose which state in
which the client resides.
Click on the drop down
arrow (as found in the red
box to the right) and
select the appropriate
state. (For this guide we
will use Duval County in
Florida as an example).

aetna

Choose a type of plan for your search

First, tell us where you live.

Select your primary state of

residence. o
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http://www.aetnamedicare.com/

The screen will then show
all plans available in
Florida. You can select
which plan you are
interested in checking by
clicking on the title of the
plan and then clicking
“Continue.” NOTE: You do
not have to select a plan.
If you choose not to
simply click “Continue
without selecting a plan.”
If you do not select a plan
a message will appear.

If looking for a dentist be
sure to click the correct
dental plan listed in the
drop down.

aetna

En espafiol | Member Log in

Choose a type of plan for your search

First, tell us where you live.

Select your primary state of

residence: Florida

Now select a type of plan.

Types of plans available in this state:
2015-Aetna Medicare Plans
Aetna MedicaresM Plan(HMO / Open Access HMO)
Agtna MedicaresM Plan(PPO)
2015-DMO®/Managed Dental
Aetna Medicare HMO Preventive Dental Plan
Aetna Medicare HMO Advantage Dental Plan
2015-Pharmacy
Aetna Medicare Prescription Drug Plan (PDP)
2016-Aetna Medicare Plans - Group

ORrR Continue without selecting a plan

This message merely
states that the doctor you
search may appear
however you will still need
to verify which plans they
accept by looking at them
individually. This step will
be shown so that if you
encounter this you will be
able to confirm they
accept the plan that the
client is interested in. Click
“I' understand” to

The health care professiunalx
you see listed may not accept
your plan.

Click on the provider name to see a list of
plans they accept. It is important to call their
office to confirm that they participate in
Agtna's network before scheduling your
appointment or receiving services. To find
providers that accept your plan, select a plan.

| understand

continue.
|
"4
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From here you have a few
options. In the “Search
for” box you can type a
name, specialty,
procedure, or condition.
The easiest will likely be
name or specialty. The
search will come up with
options as you type. If at
any time you see what
you are looking for, you
can click on it and the box
will auto-fill the text you
have yet to enter. If
entering a specialty all
doctors with that specialty
will appear. This can be
especially useful if you
simply want a list of
Primary Care Providers for
your client to choose
from, etc. You will also
notice from the picture on
the right that the client is
able to request a paper
copy of the printed
directory (seen in red
box). For this search we
will look for a doctor
named Stewart. After
typing the name into the
Search for box, you will
need to also enter either
the zip code or the city,
state of the client in the
second box. Click on the
Search button.

aetna

Aetna members

Sign in to Aetna Navigator®
1o get personalized results
based on your plan.

— Members can
request a full

printed directory >

p Search Tips & FAQs
>

+ Feedback

Directories & Resources

Quality & Cost
Information

Find Aetna Medicare Health Care Professionals

Find a Doctor, Dentist, or Facility

Search for

Selected Plan: None Change

Common Searches
PROVIDER TYPES

Healthcare Professionals
Doctors (Primary Care
Medical Specialist

Medical Therapists

Dentists (Primary Care:
Dental Specialists

Natural Therapy Professionals
All Medical Professionals

All Dental Professionals
Pharmacies

Vision routine evewear and exam

Enter name, specialty, procedure or condition

CONDITIONS

Acid Reflux

Acne

Addiction

Alcohol abuse

Allergy Symptoms
Alzheimer's Disease
Angina

Anxiety or Panic Disorder
Arthritis

Asthma

Attention Deficit Disorder

Behavioral Health
Behavioral Health Professionals

Employee Assistance Program
Professionals

Mental Health Facilities
Substance Abuse Facilities
Residential Treatment Facilities
Hospitals and Facilities

Autism Spectrum Disorders
More

in |Zip code or city, stafe

En espafiol

SEARCH

PROCEDURES

Allergy Shots

Ariificial Insemination
Back Care

Bariatric Surgery
Behavioral Therapy
Biofeedback

Biopsy

Bone Density Scan
Breast Care

Cardiac Catheterization
Cardiac Angioplasty
Cardiac Stents

Carpal Tunnel Release
Colonoscopy

Coronary Artery Bypass Graft
CT Scan

Cystoscopy
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From the results page you
will be to scroll through
multiple results. You can
also print the page to
show the list to client’s by
clicking the “Print this
page” button (found in
red box to the right). If
we want to see the
Primary care number it is
now available under the
doctor’s name for each
primary care physician
(see green box).

aetna

Aetna members

Sign in to Aetna Navigator®
to get personalized results
based on your plan.

[—] Members can
request a full
printed directory >

Find Aetna Medicare Health Care Professionals

Search for

En espafiol

Find a Doctor, Dentist, or Facility

SEARCH

Family Practice in (32206

See important Notice About Participating Providers below

Selected Plan: Aetna Medicare Premier Plan (PPO)PPO Premier Plan Change

p Search Tips & FAQs
>

Results: Next Page

START A NEW SEARCH
Directories & Resources
Quality & Cost

Information
Important Disclaimers for
Medicare Members

Narrow your results

Distance: |25 mies [
Select:

Language

Gender

Hospital affiliation
(admitting privileges)

Accepting new
patients/Office

Sort By |Best Maich

Distance Name

v Phone: (904) 253-2062

& Q H 9

Report

Show map JPrint this page Incorrect

Plan Information Other

Wells, Kelli T.. MD
Primary Care ID: 519083
TS WesT Bl sireet

Jacksonville, FL 32206

In network

See Accepted Plans
Specialties: Family Practice

s e ek O rating(s

NCOA Patient-Centered Medical

T T Home Recoagnition Program

Primary Care ID: 022113
653 West &th Street, 4th Floor,

In network

If you click on the doctor’s
name, the doctor’s
information page will
come up and show
contact information and
specific information about
the doctor. By clicking on
the plus sign found on the
left hand side of each blue
information box you will
be given more
information. Most
importantly under “Office
Detail,” you will find the
Primary Office Number
(found in red box to the
left). Also, under “Plan
and Network
Information,” you will be
able to see all plans under
Aetna that the doctor
accepts.

Aetna members

Sign in to Aetna Navigator®
to get personalized results
based on your plan.

—1 Members can
request a full
printed directory >

p Search Tips & FAQs
>

FH  Feedback

vV &

Map it Pril

Stewart, Eric B., MD
761 Edgewood Avenue North, Jacksonville, FL 32254-3013
Phone : (904) 633-0500

Selected Plan: Aetna Medicare™ Plan(PPO)

In network

Show all hospitals this doctor works with.
Open All | Close All

Directories & Resources

Quality & Cost
Information

Keep Your Costs Down

You will pay more if you
choose an out-of-network
doctor. Learn More

Report Incorrect
Information

If you find any incorrect or
out-dated information for
specific doctors, hospitals
or

facilities, please let us
know.

[#]Other Important
Information

+ Contact Information
— Office Detail

i fice 1 Gender:

Male

Group Name:
In network. Accepts plan through
UF Commonwealth Family Medicine and
Pediatric - (Family Practicel

Additional Languages Spoken: Not
Available

Please call docior's affice fo confirm if
accepting new patients

Provider Role:

Specialty(ies):

Famuly Practice

4+ Education

+ Specialized Training & Programs
+ Plan & Network Information

+ Hospital Affiliations

(7’?)7' Compa_ssGr__oup
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Coventry

To find a doctor for
Coventry go to
http://coventry-
medicare.coventryheal
thcare.com/. Click on
“Find doctors and
hospitals” in the
banner (found in red
box to the right). Then
click “Find Doctors,
Hospitals, and
Dentists” in the drop
down. This will open a
new window.

(LCOVENTRY' ; _ _ )
Mealth Care Home | Contactis Espafiol CErs Health Care Providers ~ Search Q

An Astna Company

Compare Plans & Enroll + | How Medicars Plans Work

Turning 65? Find the right .~
Medicare plan for you

Or call us at 1-855-423-5971 (TTY:711),
7 days a week, 8 a.m. to 8 p.m.

- Ready to enroll?

N

Need help choosing a plan? Find your copay & benefits

Schedule a call Request a visit

View coverage 8 benefits

Here you will need to
choose which type of
provider you would like
to search for. In this
guide we will choose
“Doctors & Hospitals.”
Click on the drop down
to choose your local
area (found in red box
to the right).

If searching for dentist
or mental health
providers use the links
in blue instead of
selecting a location.

LU\-’ENTRY ” T a
search
? A.u coe-pm\,

Compare Plans & Enroll ~ | How Medicare Plans Work ~ | Find Doctors & Hospitals «~ | Prescription Drugs ~ | Live Well

ome | ContactUs | Es are Praviders

Find a Medicare Provider

Home Find Doctors & Hospitals « Find a Medicare Provider

Use our online search tools

Search for Doctors, Hospitals & Facilities

Choose your location

Search for Dentists & Mental Health Providers
Dantists »

Mental Health Providers »

Here you will need to
select which plan the
client is interested in.
(NOTE: AETNA
Medicare Advantage
plans will show in
certain regions as
AETNA and Coventry
merge more
completely. You can
look up AETNA

(3] CompassGroup
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http://coventry-medicare.coventryhealthcare.com/
http://coventry-medicare.coventryhealthcare.com/
http://coventry-medicare.coventryhealthcare.com/

Medicare from
Coventry’s search as
well as from AETNA's
site.) For this guide we
will select Summit
Ideal.

(LCOVENTRY"
© Health Care
Mesiave At
An.acmscnmrm!r

Find a Health Care Provider

Select Your Product or Network

Coventry Summit Ideal
Coventry Summit Maximum

Coventry Vista ldeal
Coventry Vista Maximum

Agtna Medicare Value
Agtna Medicare Premier
Aetna Medicare Connect

Show Providers that accept: | Revise Search

® Provider Online
na Search

Coventry Dentists
Agtna Dentists
Behavioral Health
Pharmacies

Help

English Espafiol

First you will want to
enter the zip code of
the client in the box to
the left of “Zip Code.”
In the Search box you
can search by name of
the doctor, facility,
specialty, or condition.
As in the AETNA
search, searching by
specialty can be
convenient for creating
a list of potential
doctors for a client to
choose from. For this
guide we will search
Green in Duval County.
Click on the green go
after entering the zip
code and name.

{ C OVENTRY'
" Health Care
............. 7 Face

An Astna Company

Find a Health Care Provider

Show Providers that accept: Coventry Summit Ideal

® Provider Online
aetna =

Coventry Dentists
Aetna Dentists
Behavioral Health
Pharmacies

Help

English Espariol

Revise Search

PROVIDERS SPECIALTIES
Primary Care Providers(PCF) Cardiology
Specialists Dermatology
Urgent Care Centers Family Practice
Hospitals Gastroenterology

General Practice
Gynecology
Internal Medicine
Ophthalmology
Crthopedics

Ctolaryngology (Ear, Nose
and Throat (ENT))

Podiatry
Pulmonology
Urology

Specialty Definitions
Service Area

CONDITIONS

Asthma

Chraonic Kidney Disease
(CKD)

Diabetes

Heart Disease (Coronary
Artery Disease,
Atherosclerosis)

High Blood Pressure
(Hypertension)

High Chalesteral
(Hyperlipidemia)

Knee Arthroscopic Froceduras
Low Back Pain (Spondylosis)
Migraine Headache
Rheumatoid Arthritis

Surgery For Back Pain
(Laminectomy)

Coventry Health Care makes every effort to maintain accurate and up-to-date information. However, changes san occur at

(3] CompassGroup
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On the results page you
will see on the left
hand side a slider that
can extend the
distance from the zip
code in which you
would like to search for
doctors. When the
doctor is a primary care
physician, the Provider
number will be list
under their name. For
example the picture on
the right shows the
first person has a
provider number
directly under his name
since he is a Family
Practice Physician; but
the second result does
not because he is a
specialist. If you wish to
print out the results to
share a list of names
with a client, click
“Create Directory”
above the results list. It
will let you select
whether you want to
download, email, or fax
the directory.

Narrow Your Results

ml\es 7

COVENTR ¥ ®
e
A detna Company

Find a Health Care Provider

Provider Online
Search

Start New

Coventry

Dentists

Agtna Dentists
Behavioral Health
Pharmaciss

Search

Search ‘

7 Coventry Summit ldeal
"Green"
Less than 20 miles

/
Results

4, Print| [ Create Directory = Sort By Distance

Howard Jay ik
Provider Numbd: 1546125
Specialty: Famil¥

Family Care Partners of Northeast Florida

Maore about this provider
Compare with other providers

E Addto List

Charles C Greene, MD
Specialty: Otolaryngology (Ear, Nose and
Throat (ENT)

Jacksonville ENT Surgery Center
ore about this provider
Compare with other providers

[ Add to List

James Douglas Green, Jr, MD
Specialties: Neurotology , Otolaryngelogy (Ear,
Nose and Throat (ENT)

Jacksonville Hearing and Balance

Estimated Distance: 3.6 miles
6484 Fort Caroline Rd
Jacksonville, FL 32277-2042
004-744-7300

Map | 1 Additional Office | Text Me

Accepting New Patients

Estimated Distance: 3.6 miles
6484 Fort Caroline Rd
Jacksonville, FL 32277-2042
004-419-2054

Map 3 Additional Offices  Texthle

Accepting New Patients

Estimated Distance: 9.6 miles
10475 Centurion Pkwy N Ste 303
Jacksonville, FL 32256-5004
904-399-0350

Help

(7":')7' CompassGr__oup
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When you click on the
link labeled “ More
about this provider”, a
pop up will appear with
more information on
the doctor including
the Site Code needed
on the application
(seen in the red box to
the right).

= Email | 8 Refer AFriend | [ Addto List | (8] Add Contact | [5] Text Me

Howard Jay Green, DO

Sima Bl 546125

Site Code: R366

Type: Primary Care Physician

Specialty: Family Practice

Accepting New Patients:
Coventry Summit Ideal (HMO) +

Overview

Gender: Male
Medical School: Philadelphia College of Osteopathic
Medicine
Board Certification:
Mot Available - Family Practice
Age Restrictions: None
Office Hours:
Monday  7:30 AM-8:00 PM
Tuesday 7:30 AM-8:00 PM
Wednesday 7:30 AM-8:00 PM
Fridsy  7:30 AM-8:00 PM
Saturday 8:00 AM-4:00 PM

Explain This

Estimated Distance: 3.6 miles
6484 Fort Caroline Rd
Jacksonville, FL 32277-2042
904-744-7300

Fax: 904-722-4271

Map | 1 Additional Cffice

Languages Spoken:
English

Haospital Affiliation:
Baptist Medical Center Beaches
Mayo Clinic Hospital
Memarial Hospital of Jacksonville

Practice Name
Family Care Partners of Northeast Florida LLC

Staff Practice Languages:
Arabic, Farsi, Gujarati, Spanish

(3] CompassGroup
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CarePlus

10

Go to
www.careplushealthplans.com.
Here you will see below the
banner the heading “Find a
Provider.” Click on the link below
the paragraph of this header
(shown in red box to the right).

Medicare Advantage Plans > About Medicare & Enroliment > Why CarePlus? »

Turning 65 this year? You may qualify for
Medicare -

Suelch your healthcare dollar wih a Canefhus

Find plans near you.

4 CarePlus Notifying Members About Privacy Breach. mead the release

For Providers

Find a Provider For Members

Cuickly firvd & doctor by lecation. name
specialty. ar condflion You can compare

CarePlus Members can find the CarePlus Providers can find information

Infarmation and f on how to process clasms afficiantly and

5 needed to help

doctors, find out if they are accepting pew manage thew healhcare decisions. how 10 subamit authonzation requests.

patients, and ge! their address, alang with

directions.

© Find a Provider of

@ Informatien for Members @ Information for Providers

A warning will pop up to inform
you that you are in fact leaving
the site. This is taking you to a
Humana link that can only be
accessed from the CarePlus
website. Click Continue.

Close (%)

CarePlus

CarePlus Health Plans, Inc provides this external link solely for our members'
information and convenience. When you select a link to an external website, you are
leaving the CarePlus website and are subject to the privacy and security policies of the
sponsors of that external website.

Cancel

Here you will need to enter the
client’s zip code. This will allow
the search box to appear.

Espaitol

CarePlus

HEALTH PLANS

A  searn

Find a doctor or pharmacy

Search type @

Medgscal - -+ Go

* Required

*ZIP code @

Netwark @

CarePlus Metwork

(& CompassGroup
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http://www.careplushealthplans.com/
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Use the drop down menu next to
the search box to choose
whether you will be searching by
name, specialty, or condition.
Again, searching by specialty is
beneficial if you wish to give the
client a list to choose a physician
from. For this guide we will
search for the name Smith. Click
on Search to continue to results.

/ﬁ\ Search

Find a doctor or pharmacy
Search type @

Medical - > Go

% Required
* ZIP code @

32206

Network @

CarePlus Network

* Search ®
Specialty v All Primary Care Physician Specialties

Enter a specialty

By clicking search you agree to terms of use

On the results screen you will see
on left hand side that you can
adjust the distance from the zip
code in which you are searching.
There are also filters you can use
to decrease the number of results
as well. In the upper right hand
corner you will see you do have
the option to print which is
helpful if you need to take the list
of doctors to a client. If the
doctor is in fact a Primary Care
Physician, their Primary Care
Number will appear under the
“Accepting New Patients” section
of their results as seen in the red
box to the right. If no numbers
are available then they are a
specialist and cannot be used as
the primary care doctor.

/h\ Search Results

2 results found for Smith

Your search results are listed below

@ careplus Network Q 32206

i= Refine your location ? View by List Map

Select "Name" or "Distance” below to sort your results

By ZIP code
By address
v Name Distance &
Radius
_ smith, Catnerine L 2 Shircliff Way
15 Miles - :

Ste 720
Add to compare
Jacksonville, FL 32204

- Refine location Duval
(904) 387 - 5027
i= Narrow your results ?

4.6 miles
Get directions CF
- Refine results

v
testname Smithwik v, Water 2035 Riverside Ave

© New search

Details

+ Accepting new patients

Riimag are Number
Specialties

Infectious Disease

Languages spoken
English

" Accepting new patients

(7'":)7' CompassGr__Qup
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Humana

12

To look up a doctor for
Humana, go to
www.humana.com. On the
initial page you will see the
title “Find a doctor or
pharmacy” below the banners
and headers of the page. Click
on the Search button below
the title.

L % | s & B
Medicare I Dental & Vision ' Group Humana .
Insurance Pharmacy |

% Actions we take for Medicare members impacted by disasters Read More.
% Humana and Aetna have announced an agreement to combine the two companies. Read the news release.

% Notification of privacy breach. On October 11, 2016, an incident was reported to Humana's Privacy Office. Read More

We strive to be your lifetime partner in reaching
good health.

At Humana, we go beyond insurance. We help provide a roadmap to a healthier you. By taking a personalized look at your life and
your health, we can help you find the perfect plan and achieve your goals. Start becoming your best you. Start with healthy.

Find a doctor or pharmacy

Quickly locate a doctor, hospital, dentist, vision provider or pharmacy.

The search engine will bring
you to the page seen on the
left. You will need to select
Medicare or Medicare-
Medicaid and enter the zip
code in the zip code box. Click
outside of the zip code box for
a pull down menu to appear. If
you are searching for doctor’s
that accept Gold Plus HMO
plans select “Gold Plus HMO”,
for DSNP select “Gold Plus
HMO DSNP” and for PPO plans
select “Medicare PPO.” The
search drop down and box will
appear. You can select Name,
Specialty, or Condition from
the drop down. Again
Specialty is useful if you need
a list for the client to look
through. For this search we
will use name and search for a
doctor named George. Click
the search button below your
selections.

Use this option if you are not a member or you do not have your ID card

* Required

1. * Coverage type @

Insurance through your employer
Individuals & Families
s Medicare or Medicare-Medicaid

Medicaid

2 *7IP code @

32206

3 * Network @

Gold Plus HMO v

4. *Search @
Name v

Enter a name of a doctor or hospital. Please note that the search area for results defaults to 15
miles. Continue to the search results page to adjust this distance.

By selecting “Search,” you agree to the terms of use.

({3 CompassGroup
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A list of doctors will be shown.
On the left hand side you will
be able to limit your results
based on various criteria and
you can also extend the search
parameters by adjusting the
mile radius. Like with CarePlus
if the doctor or group is a
primary care physician the
Primary Care Number under
the section which states
whether the doctor is
accepting new patients (seen
in the red box to the right.) If
there is no Primary Care
Number then the doctor is a
specialist that does not qualify
as a primary care physician.

In the upper right hand corner
you will see print and export
buttons can be seen to the
right of the number of results
found. These can be used to
create a list for clients to look
through.

23 results round tor George

Your search results are listed below

@ ot Pus/Emp HMO Jax @ 2908

= Refine your location »  [EESES List Map

Sedect "Name® or “Distance” below o sorl your resulls.

By ZIP code

By address
¥ Distance

Name

Radius

e 915 W Monroe 51
15 Miles -
Sle 301

Jacksonville. FL 32204

- Refine location Duval

[H804) 353 - BSEY

4.6 mias

= Narrow your results 7

» Refine results

W Last name

AIABCDEFGH I JKLM

NOPQRSTUVWXYZ

123

W Provider lype Durval

= i

xpart to POF

© New search

Details

" Accepling new patients
C Number
ttars in the group

Specialties

Family Fractice

Languages spoken
Engish

W ACCEpUNg new patients
~" Medicaid certified
Specialties

Surgery

(7"97' CompassG roup
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United Healthcare

14

It should be noted that you can access the Provider Look Up through www.uhcmedicaresolutions.com to
confirm that a physician is in network; however, you will not find the provider’s id number on that site.
Use www.unitedhealthproducers.com to access the agent Provider Look Up tool.

You will need to use your agent
id and password to access your
account. Click Sign-in.

UnitedHealth
III PRODUCERSES

Home | Contact Us

Text Size:

Access your account

FAQs and morel

Agent ID:
—or-

Party ID:

Password:

Sign-In

UnitedHealthPreducers. com helps you manage your business while you provide outstanding service to
consumers. Sign-in to access a variety of resources, including Plan Information, Training, Marketing materials

Need help? Get password assistance

Don't have an
online account?

Register now!
Access your
applications and
enrollments,
commissions and
much more

Register>

If you scroll down on the left
hand side of the page is a link
that says “Provider Search”.
Click on that link (seen in red
box to right).

UnitedHealth ! Sign Out | w Home | ContactUs } Service Request
U1 e R oo v cers wcon INEG——
Learning sy t‘,\ 0 5 \ | commission (I | Manage ¢ Resource I
Canter & Materials ERmolimant @ Enroliments Status l.) Account Camer
(=
T Cultivating Loyalty Among New Medicare Advantage Members
As 2017 begins, UnitedHealthcare will welceme and onboard thousands of new members whe chose its

Top Documents, Links &
Contacts

Quick Links
Training & Certification
Sales Materials

Applications & Enroliment
Status

Commissions Status
MA Product Tools

Plan Search

Provider Search

Drug Search

Pharmacy Search

Medicare Advantage (MA) plans for their health care needs. Leam about what touchpoints new members
will experience. Full article

: Application Submission, C and More!

Whether you are a new agent or someone who has sold with UnitedHealthcare for years. the beginning of a
new year is a great time to refresh your knowledge for selling with UnitedHealthcare. Full article

Reminder! Visit the Agent Toolkit For Your Special Enrollment Period
Marketing Needs

Locking to kick start your Special Enrollment Period (SEP) marketing efforts? Don't forget to leverage the
Agent Toclkit because. no matter what your marketing needs are. the Toclkit is here to help. Full article

Save the Date! UnitedHealthcare Online Symposium on March 22, 2017

Get 2017 off to a great start by attending the online symposium being held on March 22. Full article

Click the “Click here to launch
Provider Search” (seen in red
box to the right). This will open
a new window for the Provider
Search tool.

UnitedHealth
LH PRODUCERS

{SignOut | Home £ Gontact

Wolcome, SALA & ASSOCIATES, LLC

T

Product
Loaming u "’L'I'I::‘mi'?" Electronic “ Regicatoos 4
enter & Materi nreliment >

| |
Commission (I | Manage #. Resgurce (I
Status }l) Yaur (.-,3 | Cantar

| Account

| Enrullmests

Product Information & Materials

Product Information

Resources

Sales Matedials

Autharized to Offer || Agont Toohit

Provider Search

Medical Previder Search

I Click nere to launch Provider Search I

(7’?)7' Compa_ssGr__oup
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First you will need to enter the
client’s zip code or city and
state. Then click Continue.

'|. UnitedHealthcare

Enter your ZIP code to find a plan.

Enter a 5 digit zip code or city & state

Zip Code or Cily & Slate

Next you will need to pick which
plan you would like to check for
doctor’s on. We will use the
Focus HMO for this example.
Click on the title of the plan.

l UnitedHealtheare

2017 PLANS

@ Select a Medicare plan in Duval County, FL,
32206

No Preference
AARP MedicareComplete Choice Essential (Regional PPQ)
AARP MedicareComplete Choice Plan 2 (Regional PPO)

AARP MedicareComplete Focus (HMO)

Here you can search by the
doctor’s name or specialty by
typing it in the search bar and
clicking search.

You can also click any of the
blue squares to search for
groups of doctors by specialty,
place, medical group, or even
medical condition.

l-. UnitedHealthcare FIND CARE

AARP MEDICARECOMPLETE FOCUS (MO}

@ What can we help you find near 32206 ?

vv(F
"1’}

People Places Tests and Imaging Servi
fothes  Hosptaly, clinicy, labs, imaging b fests, screenings, Xedys, scans

Carg by Condition
e CaticH GOt SohcemE
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If using the blue squares to
locate a primary care physician.
Click People, then click the box
labeled Primary Care. Then
select the type of Primary Care
you are looking for from the list.

FIND CARE

l. UnitedHealtheare'

AARP MEDICARECOMPLETE FOGLE (HMO)

Who are you looking for?

alty Care

Prunm\, ..dn. Sp
o rmisas, OB-GYN

A list of results will appear.
There will likely be few options
and for a wider search it is
suggested that you change the
distance by clicking a different
miles amount in the drop down
on the left side of the page.
Always try this if you cannot
find a doctor on the initial
results as it is not uncommon
for the results to be too limited
with this search tool. Scroll
through the results to locate
the desired provider.

To print or get a copy of this list
of doctor’s generated click print
results found at the bottom of
the results page (see in red box
to the right.

l UnitedHealtheare FIND CARE

AARAP MEDICARECOMIPLETE FOCLUS (HM0)

o Cucoranu, Delia, MD

Horne Health Aide, Internal Medicine

L8 6.8 & df

ﬂ?ﬂPllullllI al Dr Ste 304

° Accepling New Pationls
 FL 32207

1
& PAINT RESULTS nge 1 of » |
|

times. You will receive natice when necessary. A doctor Bsted in the directony when
you enoll n & phan may not be avalable when your benefits became effective. Not all plans offered in the saims area hive the
same provider network. Please note the planis) that are supported by the directory you chooss o view.

1t you would like & provkser direciory maed 1o you, please call the customer service number isted on the back of your
mamiber i card. Yo ean also oeint a diracton from voor cnline saarch results. If vou befieve wou ars sxnesencing a madicoal

To find the PCP ID click on the
Doctor’s name in the results. On
their information page, click on
the Locations tab. The PCP ID
will be listed next to each
location available. NOTE: Each
plan can have a different ID
number for the doctor so be
sure to use the correct ID for
the correct plan when
submitting an application. You
may need to go back several
steps to look up the ID for a
different plan.

FIND CARE

' UnitedHealthcare

AARF MEDICARECOMPLETE FOCUS HMO)

©

Sandra B. Laurencin, MD

Family Practice
S SAVE

° IN-NETWORK

904-353-5808

OVERVIEW LOCATIONS PATIENT REVIEWS ACCEPTED PLANS

Contact infs Avatabinty & Senices Languages Spaken by Stam Medmcal Gioups

124 10 00010056674 NA

° PCP Sarvicss Avniiable
o Ascapeing New Patisnts

Baptist Primary Care

(4 CompassGroup
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If the doctor is a specialist no
PCP ID will be listed.

NOTE: Groups themselves do
not have PCP ID numbers. To
use a group facility you will
need to find out the primary
doctor for the facility and
search by the doctor’s name in
order to get a PCP ID.

Return to Contents

(4 CompassGroup
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WellCare

Go to www.wellcare.com.
You will be brought to the
page on the right and small
box will request that you
enter the state in which you
are interested, first. The page
will change to be specific to
that state. To find a provider,
click on the “Find a
Provider/Pharmacy” button
in the upper right hand
corner (found in the red box
to the right).

“.Well_(:-g‘l_"e" e A

@ Login | Register

MeedaPlan Members =  Providers =  Corporate =

FLORIDA

A Journey To Better
Health Begins Here

Are you ready to start your journey with us?

Medicare Compare Plans and Enroll Now

QUR BRANDS

Contact Us

Staywell staywel KDs  \NWellCare
You will be brought to a
Search engine Where yOU W|” ‘\We“g{me; & Login/Register  ContactUs  Help m English ~
need to select various
criteria The ﬁrst drop down Need aPlan  Members ¥  Providers ¥  Corporate ~

will require you to select the
state in which the client lives.
The next drop down will have
a list of types of WellCare
plans to select from. For
Medicare, select “WellCare,”
under the bold heading
“Medicare,” in the drop down
list. Next you will need to
enter the client’s general
location. You can search by
city and state, county and
state, zip code, or address. If
using city and state or county
and state be sure to type in
the correct labeled boxes
that will appear. For zip code
a new drop down will appear
next to the zip code boxes.
This drop down allows you to
enter a distance from the zip
code to look up doctors. Be
sure to increase the mileage

Find a Provider

What state is your plan in? @

Select your plan State

What is your plan? @

Select your plan

Where are you looking? @

Select location type

Please enter keyword to search @

= Text ¥ & Print @ Need Instructions?

Helpful Information
Helpful Definitions
Specialty Descriptions
Terms and Conditions

(3] CompassGroup
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if the doctor you are looking
for is not located very close

Where are you looking? @

to the client. The next box 2 Coce .
asks if you would like to Distance
search by name or 22200 somi
. Choosing 60 miles or more may cause slow search
keyword/specialty. A new et
box will appear to type your
name or speCIaIty |n'F0. How do you want to search? @
To run the search, click the e .
“Go to Results” button. |
It may take results a moment
to appear. Doctors will be WA WellCare : o [ e i e v TR oo -

listed with contact
information below their
name and specialties listed to
the right of the contact
information. The Provider ID
is found right underneath the
doctor’s name (as seen in red
box to the right). On right
hand side of the screen the
gray box will have different
options for refine your
results. Click Update Results
to apply what you have
entered.

o
anr

Did you get too many results? Use filters to narrow your search

1.

MeedaPlan Members -

Find a Provider

Search Criteria
FLORIDA WELLCARE 2208

1 recards found

SCHOONOVER, GEORGE MD

Pravider ID Specialties

1226655

Distance

16 rules

1361 13TH AVENUE §
JACKSOMVILLE BEACH, FL, 32250
004-493-7174

Report Updated Information

Providers =

SCHOONOVER

INTERNAL MEDICINE

Corporate -

Compare

&, Find a Provider/Pharmacy

Helpful Information

Helpful Definitions
Specialty Descriptions
Terms and Conditions

Refine Search

Filter Your Results

Refine by Name
ABCDEFGHIJKLMNOPQGQR
STUVWXYZAI

Choose Provider Type

Sebect provider type

(4 CompassGroup
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Goto
advantage.sunshinehealth.com
. Click on Find a Doctor or
Pharmacy at the top of the
page or Find a Doctor in the list
on the left hand side of the
page. See the black boxes to
the right. Both links go to the
same page.

i
sunshine health.

Medicare Advantage

About Sunshing Health

Medicare Advantags Plan
Details

Which Medicare Plan is Right
For Ma?

How to Enroll in Medicare
Advantage

Find a Doctor

Prascription Drug Banafits &
Formudary [+]

Meadicare Refarance
Documaents

2 .
| 2 l. ¥ lig

Why Medicare
Advantage?

\

Siinghine Haalth

Need a Medicare
Plan?

Your Feedbackis
Importantto Us!
—

Midway down the page is a link
that says “Start Provider or
Pharmacy Search”. Click on this
link seen in the red box.

i
sunshine health.

Medicare Advantage

About Sunshine Health ]

Medicare Advantage Plan
Details

Which Medicare Plan is Right
For Ma?

How to Enrall in Medicare
Advantage

Prescription Drug Benefits £
Formulary

Madicare Reference
Documents

Mamber Rights and Roaumcano

CMS STAR Rating

Find a Madicare Prescription
Drug Plan

Mamber Login

Find a Doctor

Find a Doctor in Flerida

Find a doctor in Florida or & pharmacy snmywhene in the LLS. that i part of your coverage ratwork. W)
Medicare Advantage, you have a wide network of primary care physicians, specialists, hospitals and
choose fram.

B 1 Poos v il tha Proaltiy

doctor could have bean added recently.

Surshing Health Medica
Medicaid program. Enno

E fth Madicarne A

profasssanats

an conk

Home

Sunshene Heaith |, oear

ST EE—

FIND A DOCTOR OR
| PHARMACY

CONTACT US

. e el I s et fird yusur prednrred doctis in th ntwark
. plakes give un 8 eall. Wa are always weeking io cantract with tha highast quasty doctors in tha ares 53 your

tage is contracted with Medicars for HMO and HMO SNP plans, and with the Florida
e in Sunshine Health Medicare Advantage depends on conlract emewal

Aecicare para planes HMO y HMO NP y con ol programa

Medicaid de Florida. La macripcian an Sunshing Health Medicars Advantage depende de 1 rencvacion del contrato,

If you are using a location
enabled device you can click
use my current location to
search doctors. Otherwise type
the zip code for the client and
then click “Set Location”.

You will be given a quick tour of
how to use the search.

(@) CompassGroup
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First, click Network and select
either the HMO SNP or HMO
MAPD. Then you can do a
“Quick Name Search” by click
the orange circle with a
lightning bolt.

Hoalty Kids Fian

= 8 | Medcas
£ ﬁ‘ z o= »
E o 5| Flncalong Tem Can
£ s i
] \ N
Fes aa * 4 10 Moy Advmrtags HUD SHE N
e [
= 4
=
e . .
Sangle e X i I i -~ S SR

Find a HealthCare Provider

O © O

ek Mame Cetalled My
Search Search Favories
A=

A search box will appear. Type
the name you are looking for
and click Search.

e 5 oy ehogwici! 75

=
A ey O

. S E FAIREIELD g

3 = uspancont 1 o i i
it 3 '

st Chieesn

o WSTRSTTe oy i
= o SPRINGHIELD S 2 - +
~ -t ] it o
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Quick Name Search

A list of doctor’s will load for
the state with the most local
appearing at the top of the list.
To see more information on the
provider click on their name.

e Adaniage U0 WA v bngen

e
v . & e P Pt || R seen g
58 resuls for ‘george’ | s !
rvieacs
o George P Kim Fageinl Coevattints (e 4vaav00
it atn
fipeen
04} 3228547

If multiple locations for the
doctor are available it will be
identified by a box as seen in
the image to the right. Click the
down arrow to see other
locations.

R
=
v
Google
& Refurn ta Result

Anil Gearge, MO Anll Wl Pa -
Bracttcer Socrge Ak Hig B
(804 353-4562

915 ¥ Monroe Sirst Sulte 301
Jacusonile, FL 92204

e Lt
- Boawd Wata bt ot
+ Expiraticn Date L 1 1601
b, Sk Hipni Femky Lisre

AesRaID 16 Frap wn Criasmnes e ()
Cuutal Dalming. S an Semoiac, Slesar e
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