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Diana Capes

Subject: North Carolina Insurance Updates - August 2020

 

  

 

We would like to alert all providers to some updates for North Carolina. 

 The current COVID-19 accommodations are extended through October 31, 

2020. 

 Under North Carolina Administrative Code 11 NCAC 06A .0813, providers 

become inactive when at least one course is not offered during a calendar 

year. However, due to COVID-19, no provider will be made inactive for not 

offering a course in 2020. Prometric and North Carolina will re-evaluate in 

2021 to determine when the process will resume.  

 We ask that all providers review their approved course listings. North 

Carolina continuing education courses do not expire, and all courses no 

longer available to students should be removed. Please compile a list of all 

courses that need to be inactivated and send to 

CESupportTeam@Prometric.com. 

 The North Carolina CE Provider Information Packet was updated in January 

2020. Please review the packet so you are up to date on the most current 

information. The handbook can be accessed from prometric.com/test-

takers/search/ncceprov. 

 

Prometric continues to make strides in reducing the amount of paper that is required 

to support the continuing education functions for North Carolina.  Please review 

your contact information on file with Sircon and make sure it is correct.  It is 

important that you provide an email address to receive notifications. 

Prometric can be reached at CESupportTeam@Prometric.com. 

 
  

 




