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At Chicago Title, we care about how our client’s personal  data  and Information is being  processed and 
protected.  As a leader in the industry, we utilize industry’s best practices maintaining  our  Information 
Security Systems to protect the non-public information of our customers.  This includes  utilizing 
a secure e-mail system to encrypt all clients' non-public personal  information when sending to all 
concerned parties in the transaction via e-mail. Examples of non-public personal information include:

	 Buyer/Borrower Information: Name, Address, Phone numbers, Employment information
	 SSN/Tax ID
	 Credit card numbers
	 Bank account numbers
 
The most common documents that we generate/send with encryption are as follows: 

	 Estimated Closing Statements
	 Estimated HUDs
	 Escrow Instructions
	 Statement of Information
	 Funding conditions
	 Any other email OR document which includes the above information

For assistance in opening Chicago Title’s encrypted email, please click on link below  to download our 
simple and specific instructions. If you have any questions or need further assistance in opening your 
encrypted emails, please feel free to contact your local escrow officer or the sales executive in your 
area.

Click here to download simple instructions on how to open encrypted email.

YOUR CLIENT’S INFORMATION IS SAFE WITH US.


