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Session Rules of Etiquette

 Please turn off your cell phone.

 If you must leave the session early, please 

do so as discreetly as possible.

 Please avoid side conversation during the 

session.

Thank you for your cooperation!
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Overview

 Students are not allowed to receive Pell funds 
from more than one school for the same 
enrollment period. To prevent this from 
happening, the Common Origination and 
Disbursement (COD) System sends out 
Multiple Report Records (MRRs).

 This presentation will show you ways to 
identify, track, and resolve MRRs all within 
Colleague. 
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Multiple Record Reporting

(MRRs)
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Primary Types of MRRs

Multiple Reporting Records (MRR)
• Students are not allowed to receive Pell funds from 

more than one school for the same enrollment period. 
To prevent this from happening, the Common 
Origination and Disbursement (COD) System sends out 
Multiple Report Records (MRRs).

 Pell Overaward Process (POP)
• If the combination of Pell fund disbursements at the 

different institutions puts the student over the 
scheduled award amount, the student is automatically 
entered into the Potential Overaward Process (POP). 
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Record Types: MRR & POP

 MRRs should be reviewed in a timely manner 
to:

• Eliminate possible POP situation

• Reduce delay of a student’s future refunds

 POPs should be reviewed in a timely manner 
to:

• Eliminate disbursements to student to zero
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MRR Record Types

RO Originated Institution

RD Disbursed Institution

RN No MRR Information Found

CE Concurrent Enrollment Institution

PB Blocked Institution

PR Blocker Institution

PU Unblocked Institution

BC Blocked and Concurrent Enrollment

RC Blocker and Concurrent Enrollment
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POP Types
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COD Reports
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 MRR and/or Pell POP Reports are 
automatically sent to your institution’s SAIG 
mailbox

• Imported into Colleague

• PGMRyyOP

• PGPRyyOP



FAUP – FA Update 

Parameters
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FAIM – FA Imports
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Pell POP Text File
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FAIM – FA Imports
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MRLR – MRR Listings
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MRLR Report
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Reviewing & Resolving MRRs



Review MRR Student 

Information
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PCOD – Pell COD Inquiry
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PMRR – Pell MRR
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SMRR – Student MRR
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Colleague 

Generated

Enter Resolved 

date and 

appropriate 

comments



Understanding the Data
 When reviewing MRRs data in a timely manner, it is not 

necessary to retrieve information from COD.

• Institutional information listed on SMRR

 Reduce, adjust, or cancel funds in adherence to Federal 
Regulation and institutional policy

• Adjustments should be sent to COD via next CODE export.
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Updating the Enrollment 

Period
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PLCD – Enrollment Period
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Enter student’s last 

day of attendance.



Notifying Students
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Letters/Emails

 For students concurrently enrolled at your 
institution:

• Create a Word document/Email on DOC

• Customize verbiage needed for student
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DOC – Letter
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DFS – Document File Setup
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Creating the Letter
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HDCD – Hardcopy 

Document Options
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Mail Merge – Word
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DOC – Email

7/22/2014 31



DFS – Document File Setup
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DOC – Document 

Paragraphs
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DOCP – Document 

Paragraphs
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DPAR – Define Custom 

Paragraphs
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Creating Email Text
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Summary

 MRRs and POP records should be reviewed in 
a timely manner…especially during 
disbursement times.

 Utilize all Colleague screens discussed to 
track and resolve MRRs.
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Resources

 Ellucian’s Colleague: Using the COD Interface 
– June 29, 2007
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Questions/Answers
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