
 

The fine print… 

TERMS OF SERVICE 
All services provided by With Regards Creative Studio are subject to the following terms and conditions. 

Terms of Service/Engagement 
The fo l lowing  te rms and cond i t ions  o f  serv ice app ly  to  a l l  a r twork ,  g raph ic  des ign ,  p r in t  and  serv ices  prov ided by  Wi th  

Regards  Crea t i ve Stud io  ( th roughout  th is  document  wi l l  be re fe rred  to  as  WRCS) .   WRCS reserves  the r i gh t  to  change  

these t erms and cond i t ions  wi thout  no t i ce .  

 

Confidentia l i ty  
The Des igner  hereby  acknowled ges he/she may be invo lved  in  or  become aware  o f  in format ion  tha t  re la t es  to  the c l i en t  

on a  persona l  l eve l  inc lud ing in format ion  re la t ed  to  the c l i en t ’s  pas t ,  fu ture ,  p resent ,  cus tomer names,  market ing p lans ,  

pro jec t  in format ion ,  and  f i nanc ia l  documents .   The Des igner  agrees  to  p ro tec t  a l l  the above in format ion  and keep any  

in format ion  obta ined  conf i dent i a l .  I t  i s  agreed tha t  WRCS sha l l  no t  a t  any  t ime e i ther  du r ing the cont inuance o f  the 

work  ou t l ined  or  therea f t er ,  except  in  the course o f  t he i r  du t ies ,  d ivu l ge any  o f  the conf ident i a l  a f fa i rs  o f  the c l i en t  o r  

any  o f  i t s  c l i en ts  or  assoc ia ted  compan ies  to  anyone whatsoever  wi thout  the prev ious  consent  in  wr i t ing o f  the c l i en t .  

However ,  the Des igner  wi l l  be permi t ted  to  d isp lay  f i na l  work on  the i r  webs i te  or  in  promot iona l  mate r ia l s .  

 

Commencement  of  Project  
A complementary  30-minute  consu l ta t ion  in  inc luded in  a l l  new des ign  pro jec ts .   Agreement  to  work wi th ,  and  

submiss ion  o f  a  des ign  br ie f  and  payment  o f  depos i t  to  WRCS  const i tu tes  agreement  to  these te rms and cond i t ions .   I f  

fo r  any  reason there  i s  any  non-communica t ion  f rom the  c l i en t  o r  a  change  in  c i rcumstances  occurs  wh i ch  resu l ts  in  

the te rmina t ion  o f  the p ro jec t ,  the c l i en t  agrees  to  pay  fo r  any  t ime spent  on  t he pro jec t  by  WRCS –  bu t  no t  yet  b i l l ed  

–  in  fu l l .   T imeframes wi l l  be mutua l l y  agreed upon dur ing the in i t i a l  des i gn  consu l ta t ion .   Any  de lays  incurred  by  the  

c l i en t  w i l l  cause  a  subsequent  and equa l  de lay  in  any  agreed schedu les  and wi l l  impede WRCS abi l i t y  to  meet  any  

dead l ines  prev ious l y  agreed to  a t  the beginn ing o f  the pro jec t .   WRCS cannot  be he ld  respons ib l e  fo r  any  pro jec t  over -

runs ,  whatever  the cause.  

 
Quotes/Est imates  
Est imates  wi l l  be honored for  30  (bus iness )  days .   Est imates  tha t  have been prov ided to  you in  wr i t ing (ema i l ) ,  bu t  no t  

accepted  wi l l  on ly  be hono red wi th in  30  (bus iness )  days  o f  the in i t i a l  da te o f  rece ip t  o f  the es t imate.  

 

Deliver ables  
Fu l l y  pa id  fo r  and approved des igns  wi l l  be de l i vered  d ig i ta l l y  in  the fo l lowing formats :  ( . jpg,  .pd f ,  .png,  and .psd)  

graph ic  fo rmats .   

 
Resending  Up loading F i les  
I f  a  c l i en t  loses  or  acc iden ta l l y  de le t es  the f i l es  de l i vered  by  WRCS a t  the  comp let ion  o f  the pro jec t ,  WRCS can resend ,  

fo r  a  fee o f  $50 per  request .  Prov id ing the request  f rom the “C l i en t ”  has  been  made wi th in  90  days  f rom the da te o f  

complet ion  ( th is  i s  no t  gua ran teed ,  on ly  i f  ava i l ab le) .  

 
Dea dl ines  
We wi l l  r e ly  on  you  to  keep the p ro jec t  f low go ing  wi th  your  approva ls  and s i gn -o f fs ,  as  wel l  as  get t ing us  conten t  fo r  

your  webs i t e  and /or  any  p ro jec t  in  a  t imely  manner— t yp ica l l y  befo re  any  des ign  can begin .  Out  o f  cont ac t  t ime and 

de lays  in  approva ls  wi l l  d i rec t l y  a f fec t  the pro jec t  schedu le ,  necess i ta t ing our  moving dead l ines  and mi l es tones back  

accord ingly ,  bu t  no te tha t  payment  mi l es tones  wi l l  r ema i n  as  schedu led .  By  s i gn ing  th is  document ,  you acknowledge 

your  respons ib i l i t i es  in  keep ing the pro jec t  on  schedu le .  By  the same token ,  i n  the un l i ke ly  event  we  miss  one o f  our  

dead l ines ,  the payment  m i les tones wi l l  be  ad jus t ed  accord ingly .   I f  the  C l ien t  f a i l s  to  de l i ver  necessary  conten t ,  

resources ,  o r  f eedback by  the t ime WRCS deems cruc ia l  to  any  dead l ine,  a l l  dead l ines  and mi les tones (except  payment  

mi les tones )  wi l l  be ad jus t ed  accord ingly .  The C l i en t ’s  fa i lu re to  meet  t imel ine /mi les tone or  conten t  obl i gat ions  fo r  a  

per iod  o f  7  days  or  more wi l l  resu l t  in  rea l loca t ion  of  WRCS resources  and work on the pro jec t  w i l l  be de layed or  may 

cease .   The cus tomer agrees  to  supp ly  WRCS wi th  a l l  necessa ry  mater ia l s ,  e l ec t ron ic ,  o r  o therwise,  requ i red  to  crea t e  

and complete the pro jec t ,  and  to  supp ly  them in  a  t imely  manner .  

 
Force  Majeure  
WRCS sha l l  no t  be l i ab le  fo r  any  fa i lu re or  de lay  in  supp ly  or  de l i very  o f  p roducts /serv ices  where such fa i lu re or  de lay  

i s  who l l y  o r  par t l y  due to  any  cause or  c i rcumstances  whatsoever  ou ts ide the reasonabl e cont ro l  o f  WRCS.   Inc lud ing 

but  no t  l imi t ed  to  I l l n ess ,  in ju ry ,  o r  o ther  events  beyond WRCS’s  cont ro l ,  such as :  f i r e ,  thef t ,  computer  fa i lu re ,  and  

Acts  o f  God may resu l t  in  a  de lay  o f  unpred ic tab le length .  A lso ,  in  o ther  words  poss ib ly  war ,  na tura l  d isas ters ,  

government  res t r i c t ions  or  t ranspor t  de lays ,  power ou tages ,  fa i lu re a t t r i bu tab l e  to  hos t ing supp l iers ,  thef t ,  vanda l i sm,  

acc idents  o f  any  k ind  or  ac t  o f  ter ror ism.    
 



 

The fine print… 

 
Hour s of  Op erat ion  
Th is  agreement  assumes work wi l l  be completed  wi th in  the s tandard  work week o f  WRCS wh ich  i s  (Monday  th rough 

Fr iday ,  9  a .m.  to  5  p .m.) .  WRCS is  c losed on a l l  ma jor  ho l idays  and the en t i re  week o f  Chr is tmas and New Years .   The 

work ou t l ined  in  th is  agreemen t  wi l l  be turned around  wi th in  a  reasonable ,  non - rush schedu le to  be  determined ,  where 

poss ib le ,  and  mutua l l y  agreed upon a t  the s ta r t  o f  each  pro jec t .  We wi l l  use reasonable ef fo r ts  to  de l i ve r  t he serv ices  

in  accordance wi th  any  agreed t imeframes ,  bu t  we do  no t  guaran tee any  t iming es t imates  and we wi l l  no t  be  in  breach 

o f  our  obl i ga t ions  i f  we fa i l  to  meet  any  such t imel ines .  

 

Permissions  
The c l i en t  agrees  to  g i ve access  (usernames,  passwords ,  and  any  o ther  requ i red  permiss ions)  to  ex is t i ng or  fu ture 

doma in  regis t ra t ion ,  hos t ing accounts ,  and  a f f i l i a t ed  serv ice -prov iders  as  needed  to  accompl ish  the goa ls  o f  the pro jec t  
unt i l  a l l  due funds are c l ea red .  

 

Perfor mance  Liabi l i ty  
WRCS does no t  war ran t  tha t  the funct ions  supp l ied  by  any  pro jec t ,  logos ,  webs i tes ,  o r  des ign(s ) ,  consu l ta t ion  or  adv ice,  

w i l l  be un in t errup ted  or  e r ror - f ree.  The en t i r e  r i s k as  to  the qua l i t y  and per formance o f  the des ign (s)  i s  wi th  c l i en t .  In  

no  event  wi l l  WRCS be l i ab le  to  the c l i en t  o r  any  th i rd  par ty  fo r  any  damage s ,  inc lud ing any  los t  p ro f i t s ,  los t  sav ings  

or  o ther  inc identa l ,  consequent ia l  o r  spec ia l  damages ar i s ing out  o f  the reproduct ion  o f ,  o r  appearance o f  the logo ,  

even i f  WRCS has  been adv ised  o f  the poss ib i l i t y  o f  such damages .  

 

Concept s &  Revisions  
WRCS logo ,  p r in t ,  and  webs i te  des igns  wi l l  be submi t ted  fo r  your  rev i ew v ia  e-ma i l  un less  o therwise negot ia t ed .   In  

order  to  avo id  e rrors ,  t ex t  changes ,  and correc t ions  wi l l  no t  be taken over  the  te l ephone and  must  be p rov ided 

e lec t ron ica l l y .   The C l ien t  feedback wi l l  be requ i red  v ia  e -ma i l  on  a l l  des i gn  pro jec ts  as  fo l lows:  

•  Logo:  WRCS wi l l  c rea te up  to  th ree d i f fe re n t  logo  concepts  fo r  your  bus iness .  Af t er  feedback  WRCS wi l l  make  

any  needed changes to  your  favo r i te  o f  the th ree logo des igns  up  to  th ree rounds o f  rev is ion  wh ich  a re inc luded  

in  quoted  pr ice .  Fur ther  rev is ions  wi l l  i ncur  add i t iona l  cos ts .  

•  Pr in t :  Pr in t  des i gn  inc ludes  but  i s  no t  l imi ted  to  f l yers ,  brochures ,  pos te rs ,  adver t i sements ,  news let ters ,  

pos tcards  and o ther  marke t ing co l l a tera l .   WRCS wi l l  c rea t e one pr in t  des i gn  concept  fo r  your  pro jec t .   Up to  

th ree rounds o f  rev is ion  a re inc luded in  quoted  pr ice .  Fur ther  rev is ions  wi l l  i ncur  add i t iona l  cos ts .  

•  Webs i t e :  WRCS wi l l  a l low for  one ma jor  rev is ion .   A  ma jor  rev is ion  cou ld  inc lude a  complet e redes ign  o f  one  

page  (usua l l y  a  homepage) ;  o r  two to  th ree  mino r  rev is ions .   A minor  rev is io n  cou ld  inc lude changes such as  

supp l ied  tex t ,  sma l l  add i t ions /changes no t  impact ing  ma in  l ayout .  

 

The C l ien t  a lso  agrees  tha t  WRCS ho lds  no  respons ib i l i t y  fo r  any  amendments  made by  any  th i rd  par ty ,  before or  a f te r  

a  des ign  i s  publ i shed .    

 

Once rev is ions  a re fu l l y  completed ,  approved ,  and f i na l i zed ,  the  C l ien t  agrees  tha t  any  add i t iona l  changes o f  the  f ina l  

des ign  wi l l  be l i ab l e  to  a  separa te  charge .    Any  t ex t  w i th  ex t ens ive changes  must  a lso  be prov ided as  marked up  ha rd  

copy ,  ind ica t ing t he rev ised  tex t .   

 
Samp les  and Design Credit s  
The c l i en t  agrees  to  WRCS p lac ing a  sma l l  c red i t  on  pr in ted  mater ia l ,  exh ib i t ion  d isp lays ,  adver t i sements  and /or  a  l in k 

to  WRCS ’s  own webs i te  on  the c l i en t ’s  webs i t e .  Th is  wi l l  usua l l y  be  in  the  fo rm o f  a  sma l l  logo  or  l i ne  o f  tex t  p laced  

towards  the bo t tom of  the  page .   By  h i r ing WRCS to  work wi th  you on your  pro jec t  you are agree ing  to  th is ,  and  you 

unders tand tha t  th is  c red i t  may no t  be removed wi thout  WRCS’s  p r io r  consent ,  o r  un less  some o ther  a r rangement  ha s  

been agreed to  by  bo th  par t ies .  
 
Error s &  Omissions  
WRCS is  no t  respons ib l e  fo r  p roofread ing any  des igns .  The C l ien t  i s  respons ib le  to  check proofs  and o ther  de l i verables  

care fu l l y  fo r  accuracy  in  a l l  respects ,  ranging f rom spel l ing to  techn ica l  i l l us t ra t ions .  WRCS is  no t  l i ab le  fo r  er ro rs  or  

omiss ions .  The C l ien ts ’  s i gna ture or  go -ahead e-ma i l  i s  requ i red  on a l l  p ro jec ts  pr io r  to  re lease fo r  p r in t ing,  d ig i t a l  

publ i ca t ion ,  o r  o ther  imp lementa t ion .  

 
Print  Retur ns  & Refunds  
I t  i s  agreed tha t  WRCS is  no t  respons ib l e  or  he ld  l i ab le  fo r  any  erro rs  conta i ned  in  the f ina l  p roduct  a f ter  the f ina l  

p roduct  has  been approved by  the  c l i en t ,  (approva l  may be g iven  in  wr i t ing) ,  commi t t ed  to  pr in t  o r  pos ted  in  v i ew o f  

the publ i c .  WRCS wi l l  no t  be he ld  respons ib le  fo r  any  changes o r  amendment  made a f t er  approva l .  I t  i s  the so le 

respons ib i l i t y  o f  the c l i en t  to  no t i fy  WRCS o f  any  such erro rs  be fore  the f ina l  f i l es  have been genera t ed .  
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In  the event  o f  a  need to  repr in t  due to  e rrors  in  conten t ,  the c l i en t  must  in form WRCS  wi th in  3  days  o f  p roduct  

acceptance and must  retu rn  the product  (a t  the cos t  o f  the c l i en t )  w i th in  10  days  o f  acceptance fo r  assessment .   As  

wi th  a l l  p r in t  p ro jec ts ,  payment  fo r  re -pr in t ed  pro jec t  MUST be prepa id .  

  
Technica l  Sup port  
We’re no t  a  webs i t e  hos t ing company so  we don ’ t  o f f er  suppor t  fo r  webs i t e  hos t ing,  ema i l  o r  o ther  se rv ices  re la ted  to  

host ing or  th i rd -par ty  serv ice prov iders .  

 
Host ing Websites  
Web Host ing i s  no t  inc luded in  our  des ign  fees .  WRCS o f fe rs  a  l imi t ed  coord ina t ion  o f  hos t ing serv ices  th rough a  th i rd  

par ty  ou t -sourced webs i te  serv ice prov ider .  WRCS does no t  guaran tee cont inuous serv ice and wi l l  accep t  no  l i ab i l i t y  

fo r  loss  o f  serv ice ,  whatever  the cause.   Fees  due t o  th i rd  par ty  hos t ing company are the respons ib i l i t y  o f  the c l i en t  

and  WRCS are no t  l i ab l e  fo r  the i r  payment ,  nor  fo r  the renewa l  o f  doma in  names,  ema i l s ,  and  o ther  products /serv ice  

th rough sa id  prov iders ;  wh ich  a re the so le respons ib i l i t y  o f  the c l i en t  and /or  domain  owner .    

 
Domain R egistrat ion  
Domain  i s  no t  inc luded in  our  des ign  fees .  WRCS cannot  guaran tee the ava i l ab i l i t y  o f  any  domain  name.  Where WRCS 

is  to  reg is t er  a  domain  name on beha l f  o f  a  c l i en t  i t  w i l l  a t tempt  to  do  so ,  bu t  the c l i en t  shou ld  no t  assume a  success fu l  

reg is t ra t ion .  
 
Sear ch Engine  S ubmission  
Due to  the in f in i te  number  o f  cons idera t ions  tha t  sea rch  engines  use when dete rmin ing a  s i t e ’s  rank ing,  WRCS cannot  

guaran tee any  pa r t i cu la r  p l acement .  Acceptance by  any  search  engine cannot  be guaran teed and when a  s i t e  i s  accepted ,  

the t ime i t  t akes  to  appear  in  search  resu l ts  var ies  f rom one search  engine to  another .  Rank ings  wi l l  a l so  vary  as  new 

s i tes  a re added .    We don ’ t  guaran tee improvements  to  your  webs i t e ’s  sea rch  engine rank ing,  bu t  the web pages tha t  

we deve lop  are access ib l e  to  searc h  engines .  
 
Pr int  (Color  Varia t ions)  
There  a re many fac tors  tha t  can  make your  image look d i f f eren t…br igh tness ,  ca l ibra t ion ,  type o f  mobi l e  dev ice,  l i gh t  

f rom the env i ronment ,  age/ type o f  your  mon i to r ,  as  wel l  as  the k ind  o f  graph ics  card  be ing used in  you r  PC/ l ap top.    

Smartphones have  h igh  p ixe l  dens i ty .  So ,  you are  v i ewing more p ixe ls  per  inch  than a  norma l  computer  screen wh ich  

i s  why images & cer ta in  co lors  pop out  and are more  v iv id .   S ince  screen  techno logies  ( reso lu t ions  and conf igura t ions)  

a re so  much d i f f eren t ,  tha t 's  a  snag tha t  a f f ec t  how co lor  shows up on screen -  we s imp ly  cannot  so lve complete ly .   

There  wi l l  be no  repr in ts  a t  the expense o f  WRCS.  

 
Browser  Test ing  
Browser  tes t ing no  longer  means a t t empt ing to  make a  webs i t e  look the same in  bro wsers  o f  d i f f eren t  capabi l i t i es  or  

on dev ices  wi th  d i f fe ren t  s i ze  screens .  I t  does  mean ensur ing  tha t  a  person ’s  exper i ence  o f  a  des ign  shou ld  be  

appropr ia te to  the capabi l i t i es  o f  a  browser  o r  dev ice.  

 

Cop yright s a nd  Tr adema rks  
By supp ly ing t ex t ,  images  and o ther  da ta  to  WRCS for  inc lus ion  in  the  c l i en t ’ s  b rochure  or  o ther  e lemen t ,  the  c l i en t  

dec la res  tha t  i t  ho lds  the appropr ia te copyr i gh t  and /or  t rademark permiss ions .  The ownersh ip  o f  such  mater ia l s  wi l l  

rema in  wi th  the cus tome r ,  o r  r i gh t fu l  copyr i gh t  o r  t r ademark owner .   WRCS reserves  the  r i gh t  to  rese l l  cus tom des ign  

and webs i t es  tha t  rema in  unpa id  by  the or ig ina l  c l i en t .  WRCS a lso  reserve the  r igh t  to  rese l l  unaccepted  mock -ups or  

o ther  graph ics  crea t ed  by  WRCS but  no t  in  l ega l  use  by  the  c l i en t .   The cus tomer agrees  to  fu l l y  indemni fy  and ho ld 

WRCS f ree f rom harm in  any  and a l l  c l a ims resu l t ing f rom the  cus tomer in  no t  hav ing obta ined  a l l  the requ i red  copyr igh t ,  

and /or  any  o ther  necessary  permiss ions .   WRCS reserve  the  r i gh t  to  use  s tock images  in  the  crea t ion  o f  des i gns  i f  

requ i red .  Cos ts  o f  th is  wi l l  be ou t l ined  to  the c l i en t  p r io r  to  purchase i f  no t  inc luded in  the proposa l  quote .  

 

Right s of  R efusa l  
WRCS wi l l  no t  inc lude in  i ts  des igns ,  any  tex t ,  images or  o ther  da ta  wh ich  i t  deems to  be immora l ,  o f fens ive,  obscene  

or  i l l ega l .  WRCS a lso  reserves  the r i gh t  to  refuse to  inc lude submi t t ed  mater ia l  w i thout  g iv ing reason .  In  t he s i tua t ion  

where any  images and /or  da ta  tha t  WRCS does inc lude in  a l l  good fa i th ,  and  subsequent l y  d iscovers  i s  in  breach to  

such Terms and Cond i t ions ,  the cus tomer i s  obl i ged  to  a l low WRCS to  remove the in f r igment  wi thout  h indrance,  o r  

pena l ty .  WRCS is  to  be he ld  in  no  way respons ib l e  fo r  any  such da ta  be ing inc l uded .  

 

Design  & Print  
WRCS des igns  are exc lus i ve to  the cos t  o f  a l l  p r in t  work.   Fu l l  payment  fo r  a l l  p r in t  jobs  wi l l  need to  be pa id  in  advance 

to  submiss ion  to  the pr in t er  o r  vendor .    
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Design  Pr oject  Comp let ion  

WRCS cons iders  the des ign  pro jec t  complet e upon rece ip t  o f  the cus tomer ’s  s i gned Approva l  fo rm or  s i gnof f  ema i l .  
 
Cancel lat ion  
Both  par t ies  unders tand tha t  C l i en t  o r  Des igner  may t ermina te the serv ice a t  any  t ime i f ,  fo r  any  reason ,  the re la t ionsh ip  

i s  deemed unsa t i s fac tory  by  e i ther  par ty .  Upon wr i t t en  cance l l a t i on ,  C l i en t  i s  respons ib le  fo r  payment  fo r  a l l  expenses  

incurred  and any  work done towards  the complet ion  o f  the pro jec t  based on the percentage o f  the pro jec t  completed  

tha t  i s  dete rmined by  Des igner .  Shou ld  C l ien t  cance l  the pro jec t  fo l lowing i t s  complet i on ,  C l i en t  i s  respons ib le  fo r  fu l l  

payment  as  per  the agreed upon es t imate p lus  a l l  expenses incurred .  In  the  event  o f  cance l l a t ion ,  Des igner  reta ins 

ownersh ip  o f  a l l  copyr i gh ts  and or ig ina l  work c rea ted .  I f  a  p ro jec t  i s  cance l led  by  WRCS,  due to  unforese en 

c i rcumstances ,  the depos i t  w i l l  be refunded in  fu l l  to  the c l i en t  in  a  t imely  manner .  

 

Accept ance  of  Terms of  Ser vice & Enga gement  
By us ing WRCS and /  o r  engaging in  bus iness  wi th  WRCS and submi t t ing the fo rm below you are agree ing to  a l l  W i th  

Regards  C rea t i ve Stud io  te rms o f  serv ice as  wr i t t en  above.  

 

By  submi t t ing a  depos i t  payment ,  you consent  to  the  terms o f  th is  des ign  cont rac t  on  beha l f  o f  yourse l f ,  and /or  your 

organ i za t ion  or  bus iness .  

 

 

Da te :   

 

Your  Company :  

 

Your  Name:  

 

Ema i l :  

 

Contac t  Number :  

 

Do you accept  our  t erms?     ____YES    ____NO 

 

 

 

 

 


