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Gil Manzano is the Senior Vice President of Client Partnerships at ACI Specialty Benefits, a top-
ranked global benefits provider of Employee Assistance Programs, Work/Life Benefits,
Corporate Concierge, and Student Assistance Programs. Manzano leads ACl’s service teams
which include call center operations, clinical, employee development, crisis support, and
account management. In his role Gil provides consultation services for ACI’s portfolio of clients
to positively impact productivity, retention and business performance. Manzano is adept at
driving strategies in the areas of employee engagement, organizational change, benefit plan
design, talent acquisition, health and wellness, IT process improvement,

and social media marketing.

Staying active in the HR community has been an important part of Gil’s career. He belongs to
SHRM and the San Diego Human Resource Forum where he serves on the member services
committee. Gil earned the SHRM-SCP certification, is the 2018 recipient of a Bronze Stevie
Award for Human Resources Executive of the Year, and has volunteered and spoken at
numerous HR conferences including the 2019 HR West conference.



