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How to access your portal-with activation link  
1. Activation links are sent to the email on file. If your email has changed, please contact the office.   

2. Copy the username provided in the email and click on the link. This will direct you to your portal login.  

3. Paste the given username in its corresponding spot and follow the prompts to enter the last 4 of your SSN.  

4. Create password.  It is recommended that you save your username and password. They will remain the same 

each tax year.    

How to access your portal-without activation link  
1. Go to millerfinancialservices.com and click on the Client Portals tab then select “Click Here” under Access to 

Client Portal.   

Forgot username/password 
1. Go to millerfinancialservices.com and click on the Client Portals tab then select “Click Here” under Access to 

Client Portal.   

2. On the login screen click on the “Forgot Username/Password” and follow the prompts to enter email 

information.   

Updating email/password  
1. While in your portal, click on your name in the upper right corner of the page, and select Account. 

2. Under My Account click on the        symbol to update your email and password. 

How to download your documents  
1. Login with your username and password.  

2. On the left side of the screen click on the Files tab.  

3. Under the From Preparer section, locate the file to be downloaded and click the download icon       . 
4. You can access your downloads in your computer file system in the folder named “downloads”.  

 

 



How to upload your documents  
1. On the left side of the screen click on the Files tab.  

2. Under the To Preparer section, click the upload icon          , locate the file on your device then click Upload Files.   

 

 

How to update your profile  
1. On the left side of the screen click on the Profile tab.   

2. Fill in your information in the boxes provided and click on the Information is complete box.   

3. To edit your information uncheck the Information is complete box by clicking on the check mark.   

 



How to talk to your tax preparer online 
1. While in your portal, click on the Messenger tab on the left side of your screen. 

2. Type your response in the text field and click the Send button. 

Please note that the messenger system does not produce automatic replies.  We work very hard to respond as soon 

as possible.   

 

 

How to sign e-signature forms 
1. On the left side of the screen click on the Sign Forms 

tab.  

2. Click on the signature documents located under 

Documents Available to Sign.  

3. Once the e-file forms open click on the yellow box in 

the signature space.  

4. After clicking on the yellow box, identity 

authentication questions will be provided for security 

purposes. Follow the prompts to answer these 

questions. 

5. After verifying your identity a box will pop up to 

capture your signature. Use your mouse or stylus to 

draw your signature, then click the Save button. 

6. For multiple signatures, follow steps 1-5 in each box 

highlighted for signature.  You can use the arrows located on the upper left of the screen to move between 

signature pages. 

7. Once all signature boxes are filled click on the Submit Signatures box on the bottom right of the screen. 
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How to pay online  
1. On the left side of the screen click on the Payment tab.  

2. Locate the bill to be paid and under the status column 

and click the green button.  

3. Enter in the payment information associated with the 

card you are using. Note: It is important to enter the 

information that matches what your card company has 

on file. If this information does not match it will result in 

a failed transaction.   

4. Enter in your credit card information and click Submit 

Payment.   

5. A box will pop up asking to verify that you would like to 

submit payment, click Submit.   

6. The following box will inform you if your payment is 

processed, click Ok.   

7. When the transaction is complete the status column will indicate “Paid”.    

Note: Please allow up to 1 business day for tax return and signature document forms to be uploaded upon payment 

submission.   
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