It’s Raining Cats & Dogs
Luxury Pet Service
Grooming Registration Form
Owner Information:
Name(s):_____________________________________________________________
Address:______________________________________________________________
City:______________________________State,Zip:____________________________
Phone 1:__________________________Phone 2:____________________________
Cell #:____________________________E-Mail:______________________________
Emergency Contact:
Name:__________________________________Phone:________________________
Pet Information:
Name:____________________________Breed:______________________________
Sex: Male

Female

Spayed or Neutered? Yes

Color:_______________________________
No

Age:_________________________________

Pet Information:
Name:____________________________Breed:______________________________
Sex: Male

Female

Spayed or Neutered? Yes

Color:_______________________________
No

Age:_________________________________

Pet Information:
Name:____________________________Breed:______________________________
Sex: Male

Female

Spayed or Neutered? Yes

Color:_______________________________
No

Age:_________________________________

Veterinary Clinic:
Clinic Name:__________________________________________________________
Vet Name:_____________________________ Phone:________________________
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Are there any medical concerns, or disabilities that we should be aware of? If so,
Please describe:_______________________________________________________
____________________________________________________________________
Information about your pet:
To the best of your knowledge, does your pet have any aggression with people or
dogs, or have they been aggressive during grooming requiring a muzzle or to be
restrained in any way? If so, please describe:________________________________
_____________________________________________________________________
Grooming Information:
Does your pet require special grooming? If so, please describe:_________________
_____________________________________________________________________
Please be advised that during the bathing/grooming process, tethering of your pet or
the placement of a muzzle may be necessary.
X____________
Initial
Any Special Comments:
____________________________________________________________________
____________________________________________________________________
How did you Find out about Us?_______________________________________
Who may we thank for referring you?__________________________________

You must have documents from your vet of vaccinations,
Bordatella (kennel cough) must be within 6 months, Rabies and
Distemper (Dhlpp) current within 1 year.
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Our philosophy is to offer a stress free grooming experience for your dog.
We pay special attention to older pets and pets with special needs. Your
pet’s safety and comfort are our first priority. We will not perform any
grooming procedure that causes pain or a level of stress that we think is
excessive. This includes nail trimming in some situations.

1. Health: The animal is fit, healthy, and free of any contagious diseases. I
understand that I must advise It’s Raining Cats & Dogs of any medical,
physical, emotional issues, allergies, sensitivities, or pre-existing conditions.
This includes, but is not limited to, prior surgeries, hip or joint issues, warts,
moles, ear infections or skin problems. I understand that if I have a senior pet,
I will be required to sign an additional waiver due to the special needs of my
dog
X_________
Initial
2. Vaccinations: I verify that my dog is current on Rabies, Parvo/Distemper
vaccinations, and I am in compliance with the laws of the Kane County. I will
provide It’s Raining Cats & Dogs with a copy of my pet’s vaccinations report
upon request as well as current veterinarian information. Special
circumstances will be taken into consideration.
X_________
Initial
3. De-Matting & Shaving: If your pet cannot be humanely de-matted, it may be
necessary to ask permission (before starting) to shave the hair and “start
over.” Please keep in mind that a matted coat can cause numerous health
conditions including itching, irritation, and skin infections. Removing a heavily
matted coat includes risks of nicks, cuts or abrasions due to warts, molds and
skin folds trapped and hidden in the mats. Heavy matting can also trap
moisture near the pet’s skin allowing fungus to grow causing skin irritations
that exist prior to the grooming process. It’s Raining Cats & Dogs is not
responsible for any preexisting conditions due to a matted coat.
X________
Initial
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4. Sedatives/Behavioral Issues: For aggressive /anxious dogs with whom all
other options have been exhausted, It’s Raining Cats & Dogs may suggest
sedatives for grooming appointments. It’s Raining Cats & Dogs does NOT
administer or prescribe sedatives. I understand that I must obtain a
prescription from my veterinarian and administer the sedatives at home as
instructed by my vet. I understand that It’s Raining Cats & Dogs cannot be
held accountable for any negative reactions my dog may have to sedatives.
It’s Raining Cats & Dogs reserves the right to use a muzzle or tether on your
dog for safety purposes. Muzzling will not harm your pet, and protects both
the pet and the groomer. It’s Raining Cats & Dogs also reserves the right to
refuse service at any time before or during the grooming process for
aggressive or anxious behavior, and charge an Aggressive Dog Fee in
addition to the grooming charge.
X_________
Initial

5. Appointments and Cancellations/No Show Policy: No shows and last
minute cancellations are subject to a $20.00 FEE PER PET which will be
added to your next appointment. Pre-payment for same will be expected at
time of scheduling the next grooming appointment. We understand there may
be emergency situations and will work with you, but not on a continued basis.
Please be respectful of our time as we are a by-appointment business and
another client could have taken your spot. Please note: Clients 15 minutes
late risk losing their appointment without notice or may be charged a late fee.
X_________
Initial

6. Pictures: All photos taken of your pet while at the facility are property of It’s
Raining Cats & Dogs, and may be used in promotional material, including but
not limited to print, video, social media, and internet.
X_________
Initial
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I understand and do agree to the above terms and policies for the grooming and
maintenance of my pet(s) and inconsideration of the grooming services of It’s
Raining Cats & Dogs , agree to hold harmless , acquit, will indemnify and forever
discharge the corporation from all, and in all manner of action and actions, suits,
damages, judgments, executions, claims, and demands whatsoever, in law or in
equity from damage, loss or claims arising from any known or unknown preexisting condition of my pet(s). The terms, special services or handling shall
include but are not limited to veterinarian services in the event I am not
available. I authorize It’s Raining Cats & Dogs to act as my agent in the event
emergency veterinarian services, care-taking and/or transportation is necessary
and I agree to pay all costs. Any/all damages, loss or claim shall include, but not
be limited to death, injury, or shock. Said preexisting conditions shall include,
but not be limited to illness, previous injury, skin or coat conditions, medical
conditions, advanced age or nervousness.
I hereby agree to the forgoing as the owner of the pet.
Owner:__________________________________________ Date:________________
Valid for one year from date of signature
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