
Arise Orthotics & Prosthetics, lnc. Nondiscrimination Notice

8338 Highway 55 NE Suite E, Spring Lake park, MN 55432 / (753) 755-9500/ www.arise-op.com

. Arise O&P does not discriminate on the basis of race, color, national origin, sex, age, or disability

. Arise O&P provides appropriate accommodations for people with disabilities in a timely manner and free of charge, when
they are needed to perform services. appropriate ac(ommodations include assistive devices and services, interpreters and
information in alternate formats
. Arise O&F provides timely language assistance services for people with limited English proficienq (LEP) free of charge, when
they are needed to perform services. l-anguage assistance services include translated documents and oral language
interpretation
. Please ask how you can obrtain accommodatlons or language assisfdnce services

For language or communication help please ask th€ front desk administrator to assist you and he/she will communicate with
the office manager or business administrator- lfyou have questions about our noniiscrimination policy, please contact Teri
Kuffel, Vice President of Arise O&P, at 753-755-9500 for information to file a complaint about any ofthe items covered inthe
nondiscrimination notice.

To file a grievance:

lf you believe that we have not provided these services or have discriminated against you because ofyour race, color, national
oriSin, age, disability or se& you can file a Srievance by contacting Teri xuffel, vice President of Arise orthotics & prosthetics at
753-755-9500.

You can also file a civil rights complaint with the U.S. Depanment of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at ocrportal.hhs.gov/ocrlporta/lobby.jsf, or by mail
or phone at:

U.S. Department of Health and Human Services
Room 509F, HFIH Eullding
200 lndependence Avenue SW
Washington, DC 20201
1-80G358-1019,/ 1-800,537-7597 (TDD)
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