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L Executive Summary

Quarter 3 & Quarter 4, the Cambria County C/FST conducted satisfaction surveys across Mental Health,
IBHS, and D&4. This report outlines feedback from individuals and families, identifies areas of strength
and concern, and highlights steps being taken to support continuous quality improvements in Cambria
County.

ll. C/FST Overuiew

The Cambria County C/FST is a peer-run program dedicated to gathering input from individuals and
families receiving Behavioral Health services. Our goal is to elevate the voice of service recipients and
ensure their perspectives are integrated into program development and system improvement.

- Mission: Ensure consumer and family voices are heard and valued
- Services Monitored:0utpatient, Inpatient, Residential, Walk-ln Crisis, Case Management,
Medication Management, etc.
- Method: [n-person, phone, and paper surveys
- Participation: Voluntary for individuals; Provider participation is mandatory per conract

lll. Survey Collection Summary
See table below for summary oIcollected surveys
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t, lJl/ho li the

-

I
-IIl

Êfåhd Tdål ,.ùô9ô

2. Ar9 the rgrylcg.
prcvtdqçt ¡!nsltiva to
your råcË, r€llglon, &

15 1(}0.16
NÔ

I dögå(l¡-¿ax¡ lù1âl
3, Do yoq teet ttr.l t?te
provad€f l¡stâns to

lît

I ôO%
¡,¡ o
Grâñd fôtål 1A aOÕq,6

4, Are rtaft rcsÞ.ctfrrt
aõd lrl€ndlv?

15 1OO9r'o

No
ô?--d fótâl t5 1ôO%
5. Oó you l..t th.t
youtprov¡d€f lnetalls
hope fn you .cSdrdlnú
ú^.tr rttatr.-?

t5 tr]Õo^Yês

Gfâñd TotrI ,.! too

vourtreãment ?

G. OÕ.¡ tlrê ÞrovlclGr
gavã you thè chânêc to

16 1ófloÀ
NÕ

Glrsnfl Tslöl
7, Ar'â tha
mrdlcrtlon. r[d lhôlr
pq3g¡ble sfde êflecte
¿1êårlv èrD[ålnécl?

- , ,,_ :.6

1ç 1.9..o-:'ìÍY.9o
No
ôrañd Îôaâl a5 aoÕ
g. ,/lro you t.årnahÉ
skltl,s ro hêap you
mânâfè youf
Êvmtoñ -?

15 1ôO'ìôYe9
NÔ
örând 1ôtet :.5 1{l('q¿
9, How otleñ do yos
pâñlclpâtê ln

ôrìûe a wee k 3 2öôh
27%¡wice ót rnÕre a week 4

ôÊ-â â ñì¿\nth ,ô
1 7

27últ
IE 1 0ô%(¡rând ïotát

t-o. How long trâve yoú
h6d thl a servlce?
t-11 Months I

4
êö02'
27d^

Clver 3 ve:ìf 3 t3
19..9:4

'I óOó^

g-rard latat
t 1. ll you had a
côñptðlñt, woul<, yôu
feet comlortabte fl t¡ ng
å com Ptal nt?

No
Gmñd lôtål 15 t oo'
a2. Ârè yótr sâtl sllecl
wlth the provlçler?

1l; 1.)0n¡,

100

l¡l



D&A I'lÊrhadoæ Cdnl

1- Who l3 lhê P.dvidên

-.r{T d
Gmnd Tot¿l t lmcd
2. Are lhe 3ervicès provlded
Nåndllve lo yoür rrcr,
re{ltloll & €tinlc
b¡cktrornd?
tes 1 100ct
f¡ô

ôrând Totôl t t0ott
L Do yo¡¡ tÉst thål the
prw¡der(lstens lo you?

lcs t 10096

!û
Glatrd Tstål I 10ûr,t

¡. fue slotf raspectfu( r rid

lrlsndlv?
Y0s 1 lodtd
No
Gra¡d lotd t t00tt
5. Do ym l€e{ tlr8t yout

provldsr inEtlll3 hop. ln you

reøârdln{ wur futurÊ?

Vss 100r{
No

Orand lotat toor¡
0. Ooes lhepr@ldergiY6

tou thc chånce loa5k
qüerllom ôbol¡È your

lreamênt ?

fes 100qt

No

Orãídtotdl I 100{6

7. Dms thå pr0ldÊrtâlk to
you aboü hmyouf
mod¡çâllôm ¡l€ worki.g for
vol¡?

Yes 1 1û0cñ

No

çrand fotàl t t00n

thê¡r ptslbto sldr cfi,àcls

elsrly€xÞtðlæd?
Ves I 100ôå

No

Grådd fôlrl t 100!{
l Htroltmdoyru
Ðårticipale¡n theraíY?

Onco areak I 100$6

Oncs â monlh

Iwice ùl rnole â weèk

N/A
Neve r

G râñd total ¡l ,.00ct

10. Hotrlônghâvoye hsd

thls seruice?

1'llMonlhs I l0osr
1-3 Yeårs

lwr 3years

ûËnd lotðl l0ocr
11, ltyou had ¿ compl.a¡nt,

llllryacgmpl¡illli._. _,._
t00E

l{x}+6

No

G.ånd fol¡l

12. A¡eyou st¡slied with
lhe provids?
Yes I Cft46

Ne

15



Prrefflâts

t. ffio ¡rtn6

-

a
-ãndldí tôû.¿

l, A.¡ l¡r rrlri ç.t
plolldr! T!!r!ltle! to
,ourrác€, rêll¡lon,&
ÀthnlébÀêk4Md?
lâs 4 80t{

T I 209t

r6nd Îdâl 5 100t4

f,0oyüñ!lthitûE
pßYldsüstdEto
I¡rt ßVe3 {

I mNo

ðd¡dTdå¡ I 10ffi
4. Are st6lt mpeclllrt
in.l Flêdlv?

t9 t0oqt
NO

rârd lotål 5 t0oqt
6. Ooyfr bolih¡t
youlprwlder lnstills
iope lnyau 16gârdlng

Yes

Nô

r00$

Orod 1*ál 100Ì6

6. Do6aheÞruv¡de.
gvoyou lho cñârcá to
¡¡l( qut€llon¡ ¿boul

votrtßam¡tl ?
10ûq{

êrñ¡ldtdsl 5 1004t

t- Ooo¡thcprdldor

,os medlcatltrg âfè

ilorklnf lorw?
1m

r{nd Îd¡l r lôûea

t tue th6

msdlcÊti6s âod

!h¡lrpolsibto dd6
EffSlû Olenfty

dölalred?
5 roN

ñô

GrildTdål 5 1ûdt{

9 Hry oltm d0you
psnlclp¡toln
thsâtrv?
once ðweek

fwice rl ¡rors ¿ wæk
once à rnoßth 20+t

Gfflrd fotål
10. Hffi LonÉhaveyû!

I 11 l¡{urtlß
1.3 V6ðrs

owr3yaùrt 2 4Õ\6

Orild Totð( 10otr

¡¡o

6rand Total 5 t009r

6ms

11.llyouhüd a

comple¡¡rt, wuld yq

complaiIt?

Ar4 you satl!ñ€at

w¡tl!

glir!l"ti!

1(i



Famlty/Chltd Survey

DemograpEics

1. How survey was conducted Count

Percentage

s

ln-Person I 3570

Phone 15 650/o

Provider via phone

Grand Total 23 lÛOo/o

2. Location of Completed

Survey

Provioerll 3 L3î/o

PËN 20 87%

Grand Totat 23 100Y0

3. Age

Under 17 23

Grand Totat 23 10070

4. Zlp Codes

15902 11 480/o

15906 10 430/o

15904 2 9q6

Grand Totat 23 10070

5. Homelessness

Yes 2 9a/o

No 2t 9to/o

Yes, but revieving asssistance

Grand Totat 23 1000/o

6. Utitization of Food Bank

Yes 16 7Oo/o

No 7 3070

Grand Totat 23 100%

T.Utltlzatlon of Med Van

Yes 7 30%

No 16 7Oo/o

Grand Totat 23 t0Oo/o

8. Satisfation with MedVan

Yes 6

1

260/o

4o/oNo

N/A 16 7Oo/o

Grand Totat 23 100%

9. Famity Doctor

Yes

No

23 100%

Grand ïotat 23 1000/o

1,7



you c¡n êhoose whêrê you

?.!t you had qr¡egt¡CtC qÞCC!
your bsnef¡t3 or tÌ6¿mtn 6t
optlôn3, do yôu know howtd

23

3- Before compt€r¡ngth¡s

4. HaVe you ever cátasd the
Magcatãn ñsobor calr

4â, lfyos, woré you sailsflôd

1

Grand Îôtôt
5. A16 yoL¡ awa16 of bow rllâ a
comploint? _

6, Hovo yoo ovqr lilod a

Ea, lf yerr wsrð you 30t¡sfled

7. Ar€ yôu awa.s ol hõw to

a. Have you ewer t¡led a

w¡th thè ôulcômê"

ln the tast 12 months dld you

rh€ hetp that she/he

aOOa/a

P€rce¡itage

Ye-rs- fA!!ryALS-l,,,-qs¡19!!!!-L-.
|]_o_l!everl -

Wêr you B¡v€tr th6 chanc€ to

3

.._. ., 1,og:4

a30

"' -si%

What olfect h¡s thâ
tre¿ÙÌìenr you rece¡ved hn(l
on thè quatity of your t¡f6?
IlLe glatltly ôl ¡ñy l¡tê ¡ s:
Mì¡ch,tseil-t_ . ...__. .

All9l!!'!9 Þlllnq

9
l1
.l

-:9r1r

¡!Yr

1B



Fâm¡ty/Ohttd Êury-y
,}l9 g_._!.!9!gg9Cñ ! n!

Tatst
!2, Þo you tqsl thûr
you ârs ¿€ttlrrÊ th€

P€qq¡!!ì!aga3

a1. It yõ.r h¡d ¡r
eomFlõlnt, wor¡kl
vÞr¡ t-ol Þo'ttÕrtõblo
ft

N{}

P rovl cl er?

â. Flow dtd you
r€cÐlvo your

Aeqo

GtrañÊl Total z2
3. Al* thã r€rwlcas
pfovl<¡-d ÉÊnrftlv€

r€llgloñ, & Êthn¡c
þ-Rekgig_qird ?

No_
er-!r!€I9_:9!_
4. Aftår yôur tnattrl
vl.¡a. wõro yÕs
ofl€râ.| rñ
€PPst.rtnìêrlt wlalt
your Þfo*c.abol
warlÌlrì Êo {åya toÍ

monõjÍomóñt
åÞpolntñ6n¡? ___
Ys9.-...-.,,,..-
No
ô¡rñd l^o-¡

a
-14

2A
2 aAqr

1.9*qla

&9v.'

ã- Þõ yôr. t--1 thåt
Irou cdñ tolk
lrootylopÕñryta thÕ
provl(r€f?

t\¡o

ô?rñd Ìôiôl 10ó%22
6. Cto you t€ãt tiìat
your pfovld€rlnstlllg
holr€ ¡ n you
rs{ar.l I nq vÕur

N<¡
ê'-Éd lÂ¡-¡

22 1ôôi*

t- oovqu rao( thãt
th- Þrõvldor ¡¡-î-ñ¡

t a-Púcalul o.rú

t90%

aOAqr

ctranco 1o ñsk
qu€atlons âbôút

Yos llvsn ã

22 ,lao1&G ¡on.t Totol,
aO, Ar€ th-
m€dlcåtlons ând
¡l¡rlt PogrlEte *rd€
€ffðcl3 ctsoity
RxÞ r{¡.1ngg!-3.
Y fì'i
Nar

2?

2? 10U.%¡

100%

19



ç16¡lùrô¡lIlôhrm.ñ6!

Whô ¡ithê Prtu¡dôr:
I t I

¡ a

-
a -

-
¡

1à]lìrt 1ût!*

¿ ttowdldyouro@lva
90ûrenlcã3?
ln^ Pâraon 1(

Iat.heålth
100q(

ßñth

rÌtrdÎálal iû0L

,. Alt0rtotü hltlrtvltlt.
rvatê you otlrrcd an

Nptol¡rlú.ñw¡lhyosr
orôrcrlbrr rÀ¡llhln 0fl dil5?
fes 71. 639(

¡¡o 37Sl

rñd1ôtrl tt t00tl
{. tremq¡sn¡cgl
proùl.led rrnrltlv. lo yotrr

râci, rel¡tlon Û olhnlc

båcksou|ld?

MÒ

1i 10046

fúdlütåt l¡ t00tr
6. Oeyonfgotlh.tyouc.n
talk rroory/opônlytolhâ
DJÛVHON

tf 1offiVer

No
NIA

trâñdLtál lf tùott

6. floyoütr.ltftsryout
pror¡dGrln¡tllt¡ ho¡o ln
vôurêtdlmvôuinurâ?

ño
tedLlâl t

t, DoyQrf€otth.ttl¡o
ñrôvlrlef llilnhÊ lõvôx?

100só

lô
ôrndlôlel lf tlos
8, tue stâllr6pôcltut ånd
klddlù!

ra 1ûO%

No

N/A
1t t60sOrûdlctöt

Ð. Aro you 8¡v€n a chsnc€

to ilkqmsllonsnbout

Yes

NÔ

100h

Orüdfotõt 1f r00$

l0,llyouhad{ comþtaant,

wo¡td youfâst

confonâbtô fitlnlá
conólálnt?

1S 1009t

\o
!/Â

100q{

11.0o you léll thát Youåro

0rsd Totåt

lnns18

No

totat

tou9¡tl$llsd wllh

100tr

ïotâl

z0



F.mtlylChlul Euiloy ¡lôndrd
cpratqeoeiqÐail

L xry orr youroclevrlîayoùr
LqryEo€ ___ _

Ad lho rodsor prov¡dod
tè rsr ,6rr! ..1¡dûô, I

bôcklround?-

t4 to0*

ol6rd ânôpFlnl6ontwtrHñ30

No
gra.td lotót
4:ooyùñ;r ih;t¡¡i;prjurd;r'

t2

,... ¡!9r

¡2 t0t9t

!4:!! !! !!fr sl! 9 !!y]T!r !qy-9r1

ofâd Tqlol- _ _,---
5. Oótyourprovldcrñr€ltþù

g!9¡aI9Þ!__
8,Ooyou,ået rtôt rlo provld.r

9ro¡dfotôl
t- Ata atrl.orr.cdùt ônd
hloñdlv?

l2 roor!

l, Ûoyaù hål lhålþürDroeld.t
n¡llllr heo lnyou re8årdlngyour

ño -.,,--._grendloht 12 ú*
9, 9oyou 9ðnlclPûie ln lfsdhonr
tlaõnlntFolr?

rhr
toot+

100q

0râ!E!_f!!t!
11. Doôr tho pþvld.reFourgôCo
ÍoûlÞ mokoyqrrosncho¡cot
aôd bû ac5pqntllo torthq¡t

-- ì., :o091

qÍ_ojlq Þ!q

rgl¡ t9 lgwsolP. !.9-ryru.ry!!I

100*

s;;
13. OqgoülootrhÐr rhc Drovldor l!
lnowlodSûlrlo.rboú communlry

NO
õ1dn¡ iotrt
14, How toñgh¡ve pu hùd thi6

.,,_ ..!?

2

109%

z1



FamItt¡r /Ch¡td SurvÉy

1- lrvho a3 tl¡e Prov¡der:

I
õ;ãñtrTõEãt-
2- How dld you rece¡vê
voüf lierulcéÊ?

TI
too9õ

ln- Pêrsôn
Pl'rônè
G¡rand Total 3

aoôoÁ
7.OOo/o

3- Afethè !¡ervaceg
provld€d aensltlve to
youf fâee, râtlgaôh, &
ctlrn¡c Iroêk¡fround?

3Yes
No
Grand TotÊl 3

aooqô

t ()('96
4. Do y¡¡u lbGt that tlrc
ÞrÖvlttèf llsten to voa¡?

3 1{]0!
N()

¡ rånd lotel 3 t.ooql,
5. Arê stqff r€3|Ð€ctful
ånd lrlendlv?

3 LooYës
f!o

t ôf¡qÂG¡ánd Totaf 3
G. Do you ¡eef thât your
provldef an$l(15 ho¡'e
ll! t¡/ou regardanglrour
fu!ür9?
Yes 3 100ø

100Grând Totat
NÕ

3
7. Þo you teet that the
|'ræadÈa ls

the resourc€s and
suppört I f¡ tfr6
êôrñ ñ r ¡n¡tv?
Yoè 3 10cl|
NÔ

a t-OOgibCt rand Totåt
6- Þo you f€el. thât your
prov¡dcr anst¡tts hop€
¡ñ yôu regâf(l¡nÈyour

Yes 3 7-a(JVo

3 t-ôô9/o
NÔ
Gr€n<l Totet

3 a OOo/oYes

9. f)ld lrou Ìev¡êve a
tol,lÒw- ul'
åppoantment fof
t¡êâtmènt?

No
lÊrãnd Tôtôt 3 LOlÐ ¿

LO- lf you hãcl a
cofnptalnt, wou¡d you
feel comfortaf¡lc fali ng
â êõ¡nÞtâ!ñt?
Yes 

--

No
Grañd Totat
a1. DÕ you feel thãt
tlr¡ s serv¡ces is hetpinÉ
y eu?

_9

:.1

l-OOVo

LOgølo
No
Grånd -fotat
rã - 

"Ãiêî* å*.ì i ;ii;ið-
wath the provlder?
Ycrì
l\l .t
Grand Total

3 -L OO0/o

'¿2



Êouñl Þ.rêôñi.dàÊ
L Who ts th€ Prõv¡d€r:

I

-
tttl¡-nd Tol å I
2. ¡toe3 the Ofovader
rêtute Yoúr cãtl.

aoot6

aôo%
l),o-. -- ... -.G16ñd lôtal aoorK
4- Ara Btai' rarÞ6cttul âhd
trl oñd 1!r"

No
Gráfrd 1rotât

võú røøâtdtñé v6ar a.ttnr-?

ü, Oq you teel, ttrst you.
provlder lñBrlll. hopø ln

1 I 00%

a
e, Are ths srulcac
Ffovldtd -rñcltlvo tô yda
16cê, réll8¡on, & êlhn¡c
b{cltgount,?

,.-, - ,-'-aqo

1 I ûóS

orând Totät t" I OO%
z. Do you feât thÐa tha
Drôvldâr t¡.tÈñE rõ ùñr¡t

r. aoo9

Grãñd 1ôrâ1
ê- Do you tee¡ lhat tlta
prov¡dar haa
knowtc(laeÊblè Ìêtoufecr
ðnd tupÞoft ¡n tha
comm qn¡ty?

r ôô%
No
Orånd Totåt I aoo%
9. 9o you 5ð€ your
pfóv¡ dèr enouÉñ t9 meet

aoo%

loo%
tO. Âre you and you chttd

p¡€ nnlnt goåta .nd

1 1ôö%
NO
Grånd Totål a aoffi
al. Dæi tno Prov¡çler
contqct you fÊggfdlng
yÞur ch¡ld'* prg.esa an<l
ô'.Óñ.èrn.?

LÔÔ4A

Grand Totat
42. He¡ thc
diæ}lårÉ6/tranleloî ptån
b€ân dlscu€s€d wlth vöù?

a affi

'LOÕa

No

t3. tt/erG you 3rll stard
w¡th the ¡EPT ñôði¡ñæ

a LOO&
o

14. yçq
chlld le gett¡ngthê hetp

aoo%

f lrf o%

a5. U/out.l you t€€t
côñlo¡tåbló wath fil¡ñ8 a
coúpt¿¡nt lf you hads ô
f,¡obtóm wlth rhã

1 1OOqi6

l

1 ao(&

!û o,u:

Fãmi ty/Chald Sùfvêy Afte.
gchoot

a5, A'e you ssltrtted wtttr

!

¿.t



Fâñ I ty/ehatd 8(ryey
ragR/âÉc

a- Whõ ¡s thé FrÕvld€r:

-

aõ0%
2. Þo.i th- provld..
..ruf. yei¡f cål{¡

a

orârd lõtå1 I a6%

ltJOoÁ

¿. ars ãtåÍl r.Bp€ctfut and
lr¡€ndty?

5. Oo you tu.t thðt your
provlder tnçt¡lt¡ hÐÞç ln

Grånd fotât
6- Aa€ thå a€ruaGes
Prñvldâd çÃñ+ttlv- "^ 

ynr.-
rr€ô, .e1,tlon, & cthnlc

_..." ."_,,,.^.- ...19.C*

-c'iajJl'aç!Ê.'!--"z. Do you ls€t tlìàt ths
Pf@.q€i c6n€ !o yo_u¡

a

I

100%

t ÕOVô

€- Þo yoú lÊêt tlìst thê
provld€r hôe
knowlsdl€âbt€ r€3drcês
¡hd.upÞoralhthÐ

490'ñ

..,'-''-'-.'-.''.-.''-.4
a.
provld€r €ñoueh to m s€t

...- ... ....._...,_.-*-q.o-?1

ô¿ããrl rñrÃl aoo%
t.O- Arã you aFd vou chftd
lnvo¡ved ln trãatment
ptânnlnÉ ÉoslB ðnd
declslon mðklñg?

aa. DÕ-* th. frrovad.r
contåct yo.r roés.di n€'
your chl ld's prgress and
9l:c.gtl'=e.r,n rJ

d¡rcbôrg-/trårr¡!lorì p(.n
b-Éõ r¡¡rerrfß-.t w¡tfr vo.¡?

loc.h

___,_ l-oor%

tôo%Gfând Totål
a3. !Vo.e you rãtl3tl €d
W!"1!:!.qtl9 ls-PT !r'! oell 49"

__''_.___-__!

Grând Totãt
a4. Do var ta€ì thrt your
ehltd ¡* ccttiñfthe hclP

Ygi. I LAOr

a5, Would you fsst
côr!¡fortabl€ with ttliñg a
com plåi nt if you hðdE a
p.obl€ûr wlth thê

I _ -. a!9:*
16 Atô yorr ..rt¡tti4d @all¡
!l!g l?-l".1:vlr,l9l?,,

17 How ton4 tr-v.J
l¡..(¡ tlli$ Ê*rv¡i:ð?

L r)O ¡rt,It 11r".¡t,tr';_.
i -1- !i ve! I :r
r:)\?a, :ì ye¡,-t
ÕF¡n.l T.rÌ;¡l 1.t'!:%

'¿4.



ç Etn llvlchltd 3ùrysy

râ=Þcolut nd

g. Do you têet thåt yôur
Faovldcr lnttltlù hopÕ ln

Ê- Aró th6 soru¡Gér
|'rovaded 3€n3atlvê ao yðsr
fåea¡ .stl8¡onr & sthtl¡c

the

a. Þo you toor thst thã
pfov¡dsr hâs
l<nowl€d gsåÞls râeouf c€-
ånd auppoft tn th€

L Do you ss€ yolrr
p?ovld€r €nouÉh to mÞot

1O- Ar€ you Ðnd ysu
anvo(vsd ln tf sðtmênt
ptâ nnang goã18 and

la- Þoqã tÞe Þrowlder

your chaldts Þrdr€i. âñd
or oon.Ôfñã?

2

d l9çfi åf Í6ltrð.rl *l on plÐrl
þéen d¡scu3*åd

Çìratd a¡ a-tt,.rd the r!€tp
You fcs{ thåt yosi

N

comloÉãbt€ with ff l¡nfa a
comÞtåi¡at rtyou håd3 â
probl€nì wlrrì rtle

i€. Ars Yos sàti str€d wttõ

Or¿rnd totirt
a7. How toñÉ hav€ volr

?

roo%

'r 99_'|¡:

IOOYo

",!i_¡,!.-. 
-....

't.5



L- Wllo lÐ tha Pfovlcler:

Õrånd lotðt

--
1

-

2. Dq9ð ttle F.ov¡d€r
rêtuas youf cáll9

NO
Grá.rd lôttt

a

1
4. Ari rtsil r.*F9ctlul and

a

ö rãõd Ïotal a

rró¡. rêdãfd lnd vôr? tuturê?

5, Þq yo€ leet llr€1 Your
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