Privacy Statement
Effective Date: January 1, 2025

Premier

Auto Glass values your privacy. This Privacy Statement outlines how we collect,
use, and protect your personal information, including your consent to receive
SMS/MMS communications.

Information We Collect

. Personal details such as name, phone number, email address, and other
contact information.

- Details related to your vehicle and service requirements.

«  Communication preferences, including consent to receive SMS/MMS
messages.

Use of Information

«  Scheduling and confirming appointments.

«  Providing SMS/MMS notifications, including appointment reminders and
service confirmations.

. Responding to inquiries and providing customer support.

«  Sending promotional offers and discounts to users who have opted in.

Consent to SMS/MMS Communications

By providing your phone number and replying YES to our opt-in request, you
consent to receive SMS/MMS communications from Premier Auto Glass. These
messages may include:

«  Appointment reminders.

«  Service updates.

«  Promotional offers and exclusive discounts.
You may opt out at any time by replying STOP to any message. For assistance,
reply HELP or contact us at 530-742-7576.

Data Security

We implement security measures to protect your personal information from
unauthorized access, misuse, or disclosure.

Your Rights

«  Opt-Out: You may opt out of SMS/MMS communications at any time by
replying STOP.

« Access and Updates: You may request access, updates, or deletion of your
personal information by contacting us.

«  Privacy Concerns: For inquiries regarding privacy, contact us at
530-742-7576

Third-Party Disclosure



We do not sell or share personal information with third parties for marketing
purposes. Your information may be shared with service providers as necessary to
facilitate our services.

Changes to This Privacy Statement

This Privacy Statement may be updated periodically to reflect changes in our
practices or legal obligations. Updates will be posted on our website along with
the revised effective date.

Contact Information

. Phone: 530-742-7576
. Email:jobs @premierautoglass1.com
. Address: 3380 Industrial drive. Yuba City, CA 95993 or 110 Flocchini

Cir unit 500 Lincoln, CA 95648
At Premier Auto Glass We are committed to protecting your privacy.

THANK YOU



