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A Four SEAsons HOTEL
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By Suzanns Takowsky-Feanrs

Definitaly not a typecal city transiates into the Bevarty
Hillz way of life nesding spscial peopla 1o make our word
spin. That couldn't ba more trus than whsn it comes to
thia most famous intsrsection in the waorld: Aodeo Drive
and Wishire Bouwsvard —home o the world rencwnad
Bewvarly Wilshirs Hotal | am not surs what | expactad
maating the naw Genaral Managsr of the Baverly Wilshirs
Hotel—mayba a littks s1if. not too talkatve.. whatever |
expacted got to5sad out the window whan Pater Humig
wialked in. Wa sat down fio talk about what alss: Him and
nis famous hotel. The son of & renowned Swiss notslisr,
Pater enjoyed an upbsinging amid &% the fanfare of &
5-Ctar eki resort in Switzertand and says.
*Tre business kind of fall in my lap. | never
had a dream of becoming a pilot, never
wanted to becomea a firsfighter. | wanted to
bpecome 8 Gensral Managsr, and | wanbsd
to become the General Mansger of the best
notal in the wond. | realized at some poant
such a thing dioss not ecst. Howeaver, thers
is tha best company in the waorld to work for
m Iuxury hospitality... The Four Sagsons.”
Soma H+years ago, Humag joined the Four
Season and lsunched into raveling the workd.
Cnca ne staried the cBmb up the corporats
addar e never lookad back although he did
ook around —ior a city to plant roots and call
noma for him, his wife and their childran. As
fate would havae it the Four Seasons browght
nam to Beawerty Hills, and 0 one of tha most
xUricUS hotsls in the waorld. Wish grantad.

SF: Has your family adjusted to life in
the wild wikd wast?

PH: I met oy wifia in 1882 and | propossd
to har in 1808, We worked in San Diago for
flve years and my twins were boen in La Jolls.
| travslad to and from Beverly Hills on sales
calls, and Decams very knowladgseabis with
tha hoted, 50 | knaw what | was getting info. in

fact, we pushed herd to comsa hera. For aight years after
we |eft California my wife waes begging ms, “When do we
return’?™ Then, when the cpporiunity was presented, we
WEna On a plane the naxt ¢ay. Thars was no question.

SF: What do you think of Baverly Hills?

PH: Bawerty Hillz i like 55 Avanue i Maw York, like
Mgyfer in London... everyons ENows it, svaryons wants
to be a part of it It's a fescinating part of tha woed. | first
cams to Beverly Hills when | was 21-years-oid. I'm ciogs
to 5i; there's been a long fims in-betwsan. Is the sams
city. but with cifferant peopls doing great things. I've mst
many amszing people since | staried. Like you seid, soma
heve Deen hare for a wary, vary long tims and i tskes g
whiils to g8t to know sveryons—peopls take ther tima
getting acquainted. | lovs the ensngy too. People hers are
ahways waorking toward something, and being a part of
the excitament is wary rewarding.

5F: What is the day-to-day of your position?

PH: it's st® pratty new, and I'm also a Aegional vice
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Precident. =0 | have four othar notsls | travel betwean.
Ona is in Los Gabos, Mexico IUE 8 new developmant we
are openang later thic year, another is in Santa Fe, Mew
Mexico; 4 ski resort in Jackson Hods, Whyoming. and
another is in Whistier, British Columbia. Its a procsss.

SF- Amything new for tha Baverly Wilshira?

PH: The hotel is 90 years young. We ars one of the few
iconic motsls in the world that hes such rich history. so
when [t comas o remodsling we have to be very carsful
that we don't tum it inte somathing modern and loss
what has baan acouirad in s history owsr the last 80
years. Curranthy, we ars assessing the neads of the hotal.

5T Does that mean you're thinking about changes?

PH: Wa are past thinking. W are focused on guest
rooms at thie point. We are also considaring changes
to the spa. Our goal in meking changes i to take what
wa hawve now... what our guasts from around the world
depend on, and lowe about the hotel, and then build on
it We are having wery maaningful conversations sbout
how 1o make the hote! the most
appsaling to our customars. Wa
want it {o be contemperary, but
we also want 1o keap evaryining
in Ene with the feel of the notsl.
We complated the renovations of
our balirooms. Thay ook temiflc
and maich what the atmosphans
of the notal i known for. The feal
remians historic, but the nawar
accommodates fit the nesds of
today's mastings 50 OUr QUESTE
hawve 58 the Technology they want
Tha designers have done &
fremandoes job.

ST: Mo way | can end this
without asking_.. What do you
hawe to say about, “Pratty
Woman™?

PH: That is a bit of a double-
edgad sword. If wou go to China
or Russia, they adors, "Pretty
Woman™ g5 if it aired yestarday. In
the .S, it aired 26 years ago. So,
we are prowd of it certainly, but we
are alsa trying to move forwarnd.
We ars tnying o embracs the neat
ganerstion of gussts. W
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