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Major AuthentiCare Updates

CLOCKING IN AND OUT

AuthentiCare has had many updates to their system. They recently have added the
Autism Respite and it currently is listed as the first service when clocking in. This
has caused many to be clocking into the wrong service when clocking in, causing the
activity code not to work as they clock out.

Please be sure to listen carefully to the services to ensure that you and/or your
workers are selecting the correct service code or wavier.

REPRESENTATIVES

There have been changes to the login for Representatives viewing the AuthentiCare
hours. Reps will need to add worker to their profile in order to view the worker's
hours. You will need to call Life Patterns Inc. and request that new workers be added
before their hours will appear in the reports. Also, the ability to view remaining
hours has been taken away so Reps will need to do the math manually.




All W-2s were mailed out on January
26th and 29th. If you have moved

and need a new W-}Z’f ailed, we
will require Ch%;ﬂddress form
to be filled out. We will be doing this

on Fridays from F ruavy

O/jjvebsne at

w.lifepattern

Topeka:
Montezuma: (620) 846-2658

Excess Funds

As a reminder, all excess funds
for 2023 were paid out on
December 29th along with the
last paycheck of the year. As we
have stated before Excess
Funds will only be distributed to
families whose workers are paid
out the max, or close to the
max, hourly rate. If your
workers are not receiving a
higher hourly rate, we will longer
be calculating the excess fund
at the end of the year. Many
organizations and families have
worked hard for the state to
increase their rates and they
are continually surveying and
studying wages. To update your
workers' hourly rate of pay,
please send us an updated
Employment Agreement. It can
be found on our website.

www.lifepatternsks.org




