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ICD-10 Is Here! -  October 1, 2015 
 

Top Ten Metrics to Monitor in 

the First 30 Days of ICD-10 

CONTACT US 
 

ICD-10 Claims Support by Phone: 1-800-292-2550    

ICD-10 Claims Support by Email: ProviderSupport@michigan.gov     

  

ICD-10 General Inquiries:  MDCH-ICD-10@michigan.gov 

ICD-10 Website:  www.michigan.gov/5010icd10 -  click “ICD-10” 
 
 

ICD-10 Testing Inquiries: MDCH-B2B-Testing@michigan.gov 

B2B Testing Website @ www.michigan.gov/tradingpartners   

                                            click “HIPAA ICD-10” -  click “Testing” 

October 1, 2015 

ICD-10 METRICS by AHIMA 
1. Coder productivity 

2. Number of concurrent queries 

3. Number of retrospective queries 

4. Days to final bill 

5. Pre-authorization 

6. Claim edits and denials 

7. Days to payment 

8. Coder questions  

9. Coding quality 

10. Revenue cycle flow 
 

Link to full article:  https://

newsletters.ahima.org/newsletters/ICDTen/2015/

September/ICDTEN_September15Metrics.html 

RESOURCES FOR POST IMPLEMENTATION 

1. CMS - Road to ICD-10 @ www.cms.gov/icd10 

2. WEDI:  White Paper ICD-10 Critical Metrics:  

http://www.wedi.org/docs/resources/

wedi_impact_assessment_swg_white_paper_icd10_metrics_revised_111412-

pdf.pdf 

3.   ICD-9  to ICD-10: Keeping Revenue cycles on Track During Transition: 

http://www.freedassociates.com/insights/point-of-view/icd-9-to-icd-10-

keeping-revenue-cycles-on-track-during-transition/ 
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