R A
Partnerships

EMBARK also partners with a variety of
organizations and groups to develop human
service transportation programs to make

a positive impact in the community. These
programs are referral- and need-based and
not open to the public.

Climb Ride - Child Welfare

The Climb Ride Program is the first of its kind
mobility service designed to imbed mobility
coordination into the case management
system to improve social service outcomes.
EMBARK provides transportation coordination,
travel training, and case management support
to program participants using The Science of
Hope to foster goal setting and pathways to
long-term success. The Climb Ride model is
being used to serve the following populations:

«  Oklahoma County Child Welfare -
Department of Human Services

= Transition Age Youth in Oklahoma
County - Partnering with Pivot: A
Turning Point for Youth

ReMerge and HopeHouse OKC

EMBARK Mobility Services partners with
ReMerge of Oklahoma County and HopeHouse
OKC to provide transportation services
to single mothers participating in pre-trial
diversion programs.
Helping you access the

Palomar services you need

In partnership with Palomar, Oklahoma City's
Family Justice Center, this program provides
transportation services for victims of domestic
violence, elder abuse, and human trafficking.



Senior Transportation
Services 405-297-2583

Through a partnership with the Areawide
Aging Agency, EMBARK offers a range

of transportation options to individuals
age 60+ who live within our service

area. Senior transportation services are
free to participants, although donations
are accepted. All senior transportation
services require arrangements to be made
in advance of the date transportation is
needed. Lift-equipped vehicles operate on
weekdays and weekends and are available
based on availability.

Congregate Meal Shuttle

This service is a round-trip, door-to-door
transportation from the participant's
residence or senior citizen center to the
nearest senior nutrition site, allowing for
a meal and socialization on weekdays
through a partnership with the Oklahoma
County Senior Nutrition Project.

Daily Living Centers

This program provides round-trip, door-
to-door transportation to the Daily Living
Center, an adult day center, providing
nutrition, nurse monitoring, therapeutic
programs, and physical/occupational
therapy. Call the Daily Living Centers
directly at 405-792-2401.

Interim Urgent Need Service

This service is a round-trip, door-to-door
service for essential weekday trips taken 8
am. - 5 p.m. Participants must be unable
to secure transportation from any other
source.

Non-Emergency Medical

This service is round-trip, door-to-door
transportation from participant’s residence

to non-emergency medical appointments.
Transportation must be scheduled at least three
days prior to the appointment.

OCPD Crime Victims Transportation

This program provides seniors who are victims
of a crime no-cost, round-trip, door-to-door
transportation services to manage their case to
resolution. Seniors must have a referral from an
Oklahoma City Police Department staff member.

STEP Shopping Shuttle

Round-trip, door-to-door transportation to
designated area grocery stores. Participants are
picked up at their residence, senior citizen center,
or a senior nutrition meal site, then dropped off
to shop for one hour, and returned home.

EMBARK Well

Funded by EMBARK and the City of OKC

this service provides no-cost, round-trip
transportation to residents of Oklahoma City
aged 60 or older to any MAPS3 Senior Health
and Wellness Center, all Y.M.C.A. locations, and all
OKC Parks locations.

Transportation must be scheduled to the nearest
wellness center to the participant's address and
at least one day in advance.

Income and Age-Based
Transportation Services
405-235-RIDE (7433)

All transportation programs require
arrangements to be made in advance of the date
transportation is needed.

Helpline Service

This service is a round-trip, door-to-door, single-
use emergency service for medical services

or other urgently needed transportation for
homeless or low-income individuals. The service
is coordinated through multiple social service
agencies and is underwritten by EMBARK and the
City of Oklahoma City. For an agency referral,
call 405-297-2372.

Reduced Fare

Bus, streetcar, and river fares and passes are half-
price for persons 65+, students ages 7 to 17, and
individuals with a valid medical certification of
disability.

Regional Food Bank

This service is a no-cost, no-contact delivery
of monthly food boxes from the Regional Food
Bank of Oklahoma. To learn if you qualify for
food distribution services and to schedule your
delivery, contact the Food Bank directly at
405-972-1111.

Share-A-Fare Program

This service is round-trip, door-to-door
transportation to destinations within and outside
of the EMBARK service area. This program offers
participants 52 trip subsidies of up to $4 toward
the cost of each trip. Share-A-Fare requires an
application and approval prior to use.

Social Service Bus Passes

Social service agencies qualify individuals
needing urgent transportation for a no-
cost, one-day bus pass on EMBARK’s fixed-
route bus service. This service is coordinated
through multiple social service agencies and
is underwritten by EMBARK and the City of
QOklahoma City. For an agency referral, call
405-297-2372.

EMBARK Plus
405-235-RIDE (7433)

Shared-ride, public transportation to
eligible individuals within the Oklahoma
City and Norman city limits who are not
functionally able to ride our fixed-route bus
service due to a disabling condition. Lift-
equipped vehicles are available based on
availability. For an application call
405-235-RIDE (7433).

EMBARK Plus fares vary:

« OKC Zone 1: $3.50 one way | $7.00
round-trip

* OKC Zone 2: $7.00 one way | $14.00
round-trip

* OKC Zone 3: $10.50 one way | $21.00
round-trip.

* Norman fixed-route and paratransit do
not currently accept fees.

« EMBARK does not guarantee the
availability of service in Zone 2 and Zone
3.

EMBARK Plus requires an advance trip
reservation, accepted one to seven days
prior to the trip date. In addition, an
application and eligibility determination
process including physician certification is
required prior to using EMBARK Plus.

Call 405-235-RIDE (7433) to learn
more and apply for EMBARK
Mobility Management Services.



