HEART and More HEART

Hillsborough Homeless Engagement and Retention in Tenancy
(HEART) and More Heart programs are two separate programs
under one roof. Both programs provide permanent supportive
housing to chronically homeless persons with a disability. The
programs are based on the Housing First and Role Recovery
models.

All participants are identified through street outreach, and
through Coordinated Entry System through our local Continuum
of Care through Tampa Hillsborough Homeless Initiative (THHI). All
households must have an income equal to or less than 50% of the
median area, and at least one adult member of the household
must have a disability which impairs their functioning level
including, one or more of the following diagnosable disorders:
substance use disorder, serious mental health, developmental
disability, or chronic physical iliness limiting their ability to work or
perform one or more activities of daily living.

The participants find housing within Hillsborough County at

scattered sites. Services available to participants include: housing,

employment assistance, transportation assistance, primary
care/health care and entitlement enrollment, linkage to other
community support services to address their individual needs.

All participants much comply with case management services to
be in the program.

About ACTS
Agency for Community
Treatment Services, Inc.
(ACTS) has been serving
the Tampa Bay community
since 1978. We specialize
in providing individualized
behavioral health care
services in substance
abuse and mental health
treatment. Our staff offers
friendly, high quality and
reliable treatment that you
can count on. In additfion,
our knowledgeable and
professional staff are here
to answer any questions
you may have about the
wide array of services that
we provide.

If you or a loved one need help, ACTS is here.

Call us at 813.246.4899 or visit www.actsfl.org




