.C,;), press saney  Mean Trends Medical Practice
Victor Health Associates

Question - Ease of getting clinic on Ehone

90

87.7
88

86 Mean

83.8

82
80

80.0
78 I i i | 1 I I i | 1 1 I i | |
Oct15 Jan16 Apr46 Ml16 Oct16 Jan17 Apr47 Ml17 Oct17 Jan'18 Apr48 Ml18 oOct18
-Dec'15 -Mar 16 - Jun16 -Sep'16 -Dec'16 -Mar 17 - Jun'17 -Sep17 - Dec17 -Mar 48 - Jun 18 - Sep'18 - Dec'18
n=0 n=183 n=116 n=167 n=181 n=166 n=105% n=160 n=170 n=168 n=156 n=113 n=0
n = number of respondents

Victor Health Associates

I ————————————————————————

Displayed by Received Date and Total Sample

© 2010 Press Ganey Associates, Inc.



