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AmericanPostalWorkers Union, AFL-CIO

Telephone iVierriorandurri 10 Melrose Avenue
(856)427-0027 Office Suite210
(856) 795-7143 Fax Cherry Hill, NJ 08003

From the Office of JEFF KEHIERT
National Business Agent

Clerk Division
Eastern Region

The most difficult, task of a union steward in successfully
prosecuting grievances is being able to PROVE his/her allegations.
Just stating some incident caused a violation of our contract is
not enough. In disciplinary instances, stating the charges are
not true and are not for just cause is not enough; the steward
must successfully refute Management’s allegations.

With experience and time, our stewards usually learn the hard way
(by losing)’ what is required to win a grievance when the Employer
violates the Collective Bargaining Agreement. However, many good
stewards never get that far because frustration and failure become
too heavy a burden to bear. In this process, many bona fide
grievances are lost because we did not prove our cases.

When the Union trains new stewards, we instill in them high
expectations. To one degree or another, we tell them their rights

-as stewards. However, no matter how emphatically we convey to new
stewards the enormous authority’ they possess to obtain almost all
information and’ evidence needed to DOCUMENTand PROVE a
grievance, knowing their rights’ and believing in them still
creates a difference,w.hich hampers stewards’ successes.

For these~reasons, we believed it would be useful to prepare a
report’.specifically designed to show new stewards their rights in
obtaining information; even information believed impossible to
unilaterally obtain (ie. medical) for’ a grievance. If a steward
knows such documentation is accessible, no doubt will remain as to
the Union’s right to ANY other evidence of a less sensitive
nature. The enclosed should prove useful and beneficial in
enforcement of the Collective Bargaining Agreement.

Yours in Unionism,

Tim Ram/ne JeffKehiert
National BusinessAgent National Business Agent
H~intenanceDivision Clerk Division
Eastern Region ‘ ‘ Eastern/ NortheastRegions



MEDICAL

A major concern of many locals is. difficulty in obtaining
release of Medical information fran Mthageient ‘which is
necessary for grievance determination;~and subsequent
investigatiOn and processing’.” a~ag~nt or a Madical Office
often respcnds that certain information is~ “unavailable”,
“protected”, or cannot be released without the ei~loyee’s
permission,or cannot be released’ accordTh~’to :regulations.
Particularly acute is this circumstancewhen it pertains to a
Letter arrrs’ reassigr~mantto’ ‘the Clerk . Craft under’ the
provisions of Article 13 in our ‘Collective” BargainingAgreetent.

The truth is, there’ are specific contractual provisions
providing for~the releaseof Medical Information/recordswhich
can be used to our advantaga~.in the grievance/arbitration
process. ‘1\~ begin, Section 353.326 of the )~dninistrative
Sup~xrtManual, “Disclosing Information about individuals ... to
Collective BargainingAgents”, states:

“Information alx~itindividual eiployées is released
to certified’ collective bargaining agents,
consistentwith a~ic~riateprovisions of applicable
collective bargainingagreenantsand otter statutory
obligatiOns, when permittedas a xt*itiie use of tie
systeit of records. if in ck~ubt as to tie thligatic~
or tie ‘ çermissibiity of’ a disclosure, obtain tie
advice of RegionalLabor Counsel.

This general languagespecifically provides for the releaseof
information “consistent with the appropriate provisions of
applicable collective bargaining agreetents...!‘. In.. the~caseof
medical information, the appropriateprovisions are included in
Chapter 2 of the EL—806, Health and Medical Service Manual.
That manual specificaLly requires the releaseof information to
be granted to collective bargaining representativesunder the
guidelines provided therein. Under the Protection/Disclosure
(220) Provision, s~find 222.13, “Degree of Disclosure”, which
states:

“Madicial personnel are respensible for determining
what .infonr~tionon file is relevant to satisfying”
tIe request, except w1~i tie requester is a
collective bargaining unit representative, a ISPS
attorney, or ~a=‘~irt ‘of ‘law. In tie event of a



dispite, tie malical officer will cxxit~t tie
Regional Madical Director, ~ will determixe what
information is relevant for disclosure. Relevance
may not be unduly .influ~redLry any postal official.
In all cases, no irore information may be disclosed

* than that re~uiredto satisfy tie neel.

This means a medical officer can make no determination with
regard to relevancyof a requestwhen that request is made by a
collective bargaining representative. The ccrnpleteregulations
concerning release of et~loyeemedical records to a collective
bargaining representative are cited in Sections 222.3 through
222.341 of the EL—806.

223.3 Union Representative

.31 Requirenant

In certain cases, ei~loyeemedical records may be
provided without an eiployee’s authorization to a
postal union official urilar tie coflective bargaining
agreei~ntto which tie t~3PSis a party.

.32 Restriction

Requests frau postal union representativeswit1~it an
euployee’s authorization irust be carefully revie~~.ed.
Information that is relevant and material to collective
bargaining is avaUable to an authorizedrepresentative
only when actinq officially.

33 Determination

331 Required [)~cunentation

When a union representative suhuits a request to
inspect an erployse’s restricted medical records
without the erçloyee’s authorization, tie installation
headinstructs tie appropriatelabor relations official
to obtain specific answers from the union
representative to tie following questions (if not
provided in tie requestletter):

(a) What is the precise bargaining
issue, grievance, or conteTplated
grievanceinvolved?
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(b) Why d3es tie union claim that the
information being s~ght is relevant
andmaterial to resolving tie issue or
disçute?

• 332 Information Refused

If tie Union representative provides a responseto tie
above questions that tie lalor relations official
believes to be inadequate,tie installation headshould
be advised to deny the request.

.333 Information Provided

If the Union representative provides sufficient
responseaid tie labor relations official agreesthat
the n~iical information is relevant aid material, the
official will forward tie Union requestto tie n~iical
facility where tie record is neinthired for a
disclosure c~ision.

.34 1~ction

.341 }~dica1 personnelmay ask tie labor relations official
to assist in a joint decisionof relevancyaid give the
union representative a sixnmary of tie z~essary
information.

Nanagarentnust adhere to these regulations when a collective
bargaining union representative does submit a detailed request
as outlined in 223.331 making certain the request letter
specifically answers the a. and b. questions found in 223.331.
We can expect Manag~rentto deny any request that fails to
contain the required specific answersrelating to the nature of
the issue and the relevancyof the request to the stated issue.
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INFORMATION AFTER GRIEVANCE

HAS BEEN PROCESSED

Many tines it Ix~ares necessary for additional information after

a grievancehasbeenprocessedto a higher step. It may be this

information is requested by a union official to prove

contentions the stewardbelieved were agreedto by both parties

or that new issuesaid/or reLuttals were raisedat a higher step

or in preparation for art’itration. ~ matter tie reason, when

additional documentation or interviews are requested, the

enclosed Step 4 grievance 1~ision clearly k~ronstratesyonr

contractual rights to obtain requestedinformation.
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EMPLOYEE AND LABOR P.ELA~CNSGRCUP
Wut~ington.CC 202C0

June 17, 1975

FIr. r~ich~el J. Cullen
President, Special Delivery Craft
Ame:ican Postal ~Yorkers Union, AFL-CIO
817 — 14th Street, N. W.
Washington, 0. C. 20005

Re: E. Schultz
Des Plaines, Illinois
AB—c—4422/3c:~i—5O2
.APWU — #4422

Dear Mr. Cullen:

This refers to your letter of May 20, 1975 concerning a
req~Q~t fcr infcr=aticn relating to AP~Ucase ~4422. Ycu
az~scheda cccv of a letter showinc t~:at the Pc~t~ster
d~n!e~the ra~es: because the criev~n:e had been prccc~sed
be~’c~dthat ste~cf the ~:ccedur~s, and theref~:e was o~t of
th~ local ?cs~ Cf fice jurisdiction.

A recuest for r2levant and reasonable infor~aticn should net
be denied soie.y because the crievance has been processed
beyond a particular step of the. grievance procodure. The
Post~.aster is being so advised by copy of this letter.

Sincerely

~bert B. Hu~be11
Labcr Relaticns Depart’tent



In instanceswhere other docunentation/informationis requested

or interviews are necessary, the following index of Step 4

resolutions and arbitration awards is provided as a tool to be

utilized in the grievancearbitration process:

REVIEW SUPERVISORS’ DISCIPLINARY REZX)Rt$ 7A-7B

PrF/cASUAL STAFFfl~ RIXYJRES BA

CASUAL APF 1~J1~4E2~~(WRATIQ~4)RFXDRCG 8B

PS FORi~32608 AND 2609 9A—9B

FINNCIAL AUDflS 1QA

397ls/LEAVE RFXfl~tS 11, 12A—12B

cXYT-OF-ScHE~XJIE204B REXDRES 13A-138

RESTRICI’ED SIOK LEAVE RE~JJES~ 14
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UNITED STATES POSTAL SERViCE
475 L~En1an1Plus SWWm*hin5tofl. DC 2O26~

,October 24~ 1983 1ARncLE_~1’T

i SECtJDIIAvd~o.~
Mr. Renneth D. Wilson JU~SCT ~qg~
Assistant Director
Clerk Division ~
American Postal Workers *-

Union, AFL-CIO
87 14th Street, N.W.
Washington, D.C. 20005—3399

Re: Class Action
Athens, GA 30601
03.C—3D—C24168

Dear Mr. Wilson: -

On October 4, 1983, we met to discuss the above—captioned
9rievance at the fourth step of our contractual grievanCe
procedure.

The question in this grievance is whether management violated
Article 17 of the National Agreement by denying a union
steward’s request for a copy of a letter of warning issued to
a supervisor. . *

During our discussion, we agreed that, as provided in
Article 17.3, the steward, chief steward, or other union
representative may request and shall obtain access through
the appropriate supervisor to review the documents, files and
other records necessary for processing a grievance or deter-
mining if a grievance exists, ye aareed that under certaij~
~inigue eireu,n~tanceS. a letter of warning issued to a
~utervisor or another employee could become a necessary
documet.

We further agreed that the question of whether the letter .of
warning in this case is a necessary document, as described
above,is not a matter that requires national level interpre-
tation by rather application of. Article 17.3 to the fact
circumstances.

Accordingly, as agreed, this case is hereby remanded to the
parties at Step 3 for further processing and arbitration, if
necessary,

74



Kenneth~D~-.~3SOZIt

Please sign and return the enclosed copy of this letter as
‘jour acknowled9rfleflt of agreement to remand this case.

sincerely,

- ,,/f •

.‘. I ~ .~

rga~et H. Oliver *

Labor Relations Department

7e

~ennetn u. w~SOfl
Aksistant Director
Clerk Division
American Postal Workers

~niofl, AFL—CIO

.

.
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UNITED STATES POSTAL SERVICE
411 l.EMs~P~sU.SWWUI~9m5,DC ~~lO

kRTICU J’L~±
SECTIOIt_

AUG 2 ~ SflBJE~T_
‘ L+ ~

Cc~e~Q.~
Mr. Ktnneth D. Wilson
Assi~teflt Director. Clerk Division
American Postal Workers Union, AFL-CIO
817 14th Street, N.W.
Washington. D.C. 20005—3399

Re: Class Action
Des Moines ~MC, IA 50900
B1C—4K-C 17972

Dear Mr. Wilson:

On 7u3y 26. 1983. we met to discuss the above—captioned
grievance at the fourth step of our contractual grievance
procedure.

We mutually agreed that documents. files, and other records
requested by a steward must be relevant and necessary for the
processing of a grievance or determining if a grievance
szists. Such requests shall not be unreasonably denied. In
the instant cass, the record does not support the *anage2ent
position that the steward’s request for information relative to
PT)’ and casual staffing was irrelevant and unreasonable. The
requested jnformation shall be provided in accordance with
ArtiCle 17. Section 3.

Please sign and return the enclosed copy of this decision as
your acknowledgmentof agreement to resolve this case.

Sincerely,

Robert I. Eu9~ne ~enneth D. Wilson
Labor Relat!Ofl$ Department J~Ls6istaflt Director/ Clerk Division( AmericaD Postal Workers Onion,

~.. AFL—CIO

Znclcwuzi
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EMPLOYEE AND LABOR RELATIONS GROUP
Wa~hIngIon.DC 20260

AUG 26 ~71

Mr. Richard I. Wevodau
Executive Vice President
)~aintenance Craft
American Postal Workers Union, AFL—CIO
817 Fourteenth Street, N. W.
Washington, DC 20005

Pe: G. }~ughes
* Des 1~oines, IA

AC—C-iS, 566/5—DS~-296
APWU—i5 ,566

- Dear Mr. Wevodau:

(T) On August 10, 1977, we met with you to discuss the above-
captioned grievance at the fourth step of our contractual
grievance procedure. *

The matters presented by you as well as the applicable
contractual provisions have been reviewed and given careful

* consideration.

Based on information with the case file the Union Steward
requested specific casual employeest personnel files to
ascertain if they were employed in excess of their two
authorized 29-day appointz~ents. When his investigatthn did,
in fact, confirm that violations had occurred, his request
to review all the files of casuals employed during the
calendar year 1976 is not deemed to be unreasonable. The
postmaster is hereby directed to allow the Steward access to
the personnel files•for all casuals employed at the Des
l4oines, Iowa Post Office during the calendar year 1976,

Sincerely,

3ames L. Tessier
Labor Relations Department
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UNITED STATES POSTAL SERVICE
475 VErtiant Plaza. SW
WashinQao * ~‘C 20260

?~ovenn. -~ 5, 1982

Mr. Kenneth D, Wilson
Assistant Director
Clerk Division
American Postal Workers Union, AFL—CIO
817 — 14th Street, NW -

Washington, DC 20005

Re: Class Action

Austin, TX 78710
H1C—3U—C—6106

D~a-rMr. Wilson:

On October 22, 1982, we met to discuss the above-captioned
grievance at the fourth step of our contractual grievance
procedure.

The matters presented by you as well as the applicable
contractual provisions have been reviewed and given careful
consideration.

The question in this grievance is whether the Postal Service
must grant the Union’s request for copies of the PS Forms
2608 and 2609 (Grievance Summaries — Step I and Step 2).

During our discussion, we agreed that the disclosure
provisions set forth in Article 17 of the National Agreement
intend that any and all information which the parties rely on
to support their positions in a grievance is to be exchanged
between the parties’ representatives at the lowest possible
step. This will include the PS 2608 when management’s
representative at Step 2 or above of the grievance procedure
utilizes the form to support their decision. Also, this will
include the PS 2609 when utilized by management’s represen-
tative at Step 3 or above. Since the PS 2608’sand 2609’s are
not prepared until after the Step 1 or Step 2 meetings, these
documents cannot be supplied until the Step 2 or Step 3
meeting, respectively.



- Mr. Kenneth D. Wilson 2

Please sign and return the attached copy of this decision as
your acknowledgment of agreement to settle this grievance.

Sincerely, *

A. ~-~$hF~son Kenneth D. Wilson
La-~b64~e1ations Department )~ssistant Director

Clerk Craft
American Postal Workers Union,

AFL—CIO
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UNITED STATES POSTAL SERVICE
475 VEnfant Plaza. SW

- Washington, DC 20250

October 14, 1981
- ~ ~RELT~CNS

Mr. John P. Richards
Director, Industrial Relations
American Postal Workers Onion, AFL—CIO
817 — 14th Street, NW
Washington, DC 20005

Re: Local
Portland, OR 97208
H8C—5D—C18942

Dear Mr. Richards:

On September 23, 1981, we met with you to discuss the
above-captioned grievance at the fourth step of our
contractual grievance procedure.

The matters presented by you as well as the applicable
contractual provisions have been reviewed and given careful
consideration.

We mutually agreed that financial audit information acquired
under the guidelines of Part 170 of the F-i Bandbook will be
provided to the Union upon request where the information is
relevant and necessary for collective bargaining or the
enforcement, administration or interpretation of the
National Agreement.

As the remedy to this grievance, the Postal Service will
provide the local with the relevant portion of the special
audit conducted at Federal Station. This resolution does
not deal with any criminal investigation, if any, that may
have resulted from the audit.

Please sign the attached copy of this decision as your
acknowledgment of agreement to resolve this case,

Sincerely,

___________ 4.; 1 ..-‘~ ~ j
Robert L. E~’ene John P. Richards
Labor Relafions Department Di1rector, Industrial Relations

American Postal Workers
- Union, AFL—CIO



11 CBR 82-1 Addendu— No. 16 File Under Art.17,3.
•2E15/82 1~i’U~ZIZ

I NT ER PR E TAT ION
Page 83

A8-W-2255/2256
* H8C-5K-C-17508/17499

San Diego, CA
* FORMS3971’S TO BE FURNISHED UNION WHENNECESSARYIN

PROCESSINGA GRIEVANCE

Article 32, Section 2:

~The Employer will make available for inspection by
the Union all relevant Information
necessary...including information necessary to
determine whether to file or to continue the
processing of a grievance...”

At issue in this case is whether or not the local Union has the right to
review the Form 3971’s for all employees in a particular pay location during
the course of a grievance investigation.

The local shop steward submitted a request to management to review all 3971
Forms of all employees working inthe same pay location as the employee who
had received a removal notice.

Local management only released for review the forms where individuals had
signed a third party disclosure release. Further management’s positon was
Article 17, Section 3 and Article 31, Section 2 were adhered to within the
confines of the Privacy Act,

Step 4 resolution 10/14/81:

“We mutually agreed to resolve this grievance in the
following manner. -

1. The Postal Srvice acknowled9es its obligatior~
under Article XXXI of the Nationald Agreement to
provide the Union with information which is
relevant and necessary for collective bargaining
or the enforcement, administration or
interpretation of the National Agreememt.

2. The Postal Service agrees that relevant
information within the meaning of Article XXXI,
including requests for attendance inform~tion,
will be provided to the Union, upon receipt,
pursuant to the routine use provisions set forth
in the description of the systems of records
issued under the Privacy Act, 45 Fed. Reg. 1570,
Section 050...020 (1980)

“As the remedy to this grievance, the P. S. agrees to
promptly provide the local with the 3971’s of the
employees In the particular pay location requested..TM

JOHN P. RICHARDS, DIRECTOR, INDUSTRIAL RELATIONS DEPARTMENT
AMERICAN POSTAL WORKERSUNION, AFL-CIO
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UNITED STATES POSTAL SERVICE
* 475 L’Enfant Plaza, SW *

Washington, DC 20260

October 14, 1981 ~ 15 1981

j~U5TRii~~L
RELATIONS

Mr. John P. Richards
Director, Industrial Relations
American Postal Workers Union, AFL—CIO
817 — 14th Street, NW
Washington, DC 20005

Re: Local
San Diego, CA 92199
H8C—5K—C 17508

Dear Mr. Richards:

On September 29, 1981, we met with you to discuss the
above—captioned grievance at the fourth step of our
contractual grievance procedure,

The matters presented by you as well as the applicable
contractual provisions have been reviewed and given careful
consideration.

We mutually agreed to resolve this grievance in the
following manner:

1. The Postal Service acknowledges its obligation under
Article XXXI of the National Agreement to provide the
Union with information which is relevant and necessary
for collective bargaining or the enforcement,
administration or interpretation of the National
Agreement.

2. The Postal Service agrees that relevant information
within the meaning of Article XXXI, including requests
for attendance information, will be provided to the
Union, upon receipt, pursuant to the routine use
provisions set forth in the description of the systems
of records issued under the Privacy Act, 45 Fed. Reg.
1570, Sec. 050.020 (1980).
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(~.% As the remedy to this grievance, the P. S. a9reest’d prothpt1y~

provide the local with the 3971’s of employees in the -

particular pay location requested. ‘ ,• i’:- -~ ‘l~ - -

Please sign the attached copy of this decision as your ~

acknowledgmeht of agreement to resolve this case. -

~ ~ -Sincerely, -. — -:: - -~

~ ~‘:;

John ‘P., R~içh~rds
Director, Industrial Relations
Xmeriéan P~sta1 Workers
- Union, AFL-CIO

-
C)

(:Th
‘II,

‘—4-.

. ,Labor ‘Bela ‘epart’nent -

S
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UNITED STATES POSTAL SE~VICE ~ ~#.~•-
475 VEt~fantPiazi. SW ‘ ‘~ -•.‘- -‘ *- ~ - *

- Wa thir~gton,DC 20260 •

* Septeber 22, 1982

Mr. Kenneth D. Wilson -. 0 -~

Administrative Aide, Clerk Craft ~
American Postal Workers Union, AFL—CIO
817 — 14th Stieet, NW
Washington, DC 20005 - -

• : .. Re: Class Action
- - -. -. Lakeland, FL 33802

* -. - - ~‘•.- * H1C—3W—C—8088

- dear ?4r. Wilson:

On September 1, 1982, we met to discuss the above—captioned
grievance at the fourth step of our contractual grievance
procedure’. -

The matters presented by you as well as the applicable
contractual provisions have been reviewed and ‘given carefui
consideration. - • ~•

-I-.

We mutually agreed that there was no interpretive dispute
between the parties at the National level as to the meaning
and intent of Article 17 of the National Agreement,as it
relates to requests for information in this particular case.

Union stewards may request and shall obtain access through
the appropriate supervisor to review the documents, files and
other records necessary forprocessing a grievance or
determining if a grievance exists.

According to the factual evidence in this case, the Union
contends that National Arbitrator Mittenthal’s award in the
0out—of—schedule pay for 204b’s disputeentitles all such
employees who worked out—of—schedule, and were not
compensated, to be paid retroactive to January 12, 1980.
Although management disputes this, the Union has reasonable
cause to pursue their argument by requesting documentation of
the out-of-schedule work oerformed by 204b’s from that time.
The request, however, sl~al1 be specific as to the employee
records needed.



f •• •, -. -

~enneth D. Wilson - 2

Please sic~ and return the enclosed copy of this 1etter~a~
your acknowledgment of agreement to remand this case, - -. -

~argaret H. Oliver. : • ~ ~nnetr~ D. Wilson
Labor ~elations Dep 2~e~t~* - ,~sistant- Director

* • - * . Clerk Division
• ~erican Postal Workers

Union, akFL~~CIO

I :,-~,;

- •

- Sincerely,

I
I

S .~ • ‘Ii

• •‘—_~~ 2 ‘~‘j .~j :, :‘ — — ~ ,.
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SETTLEMENT AGREEMENT

The Ai~erican Postal Workers Union and United States Postal

Service agree to settle grievance 118C-SD-C-8083 (AR-W-0635)

upon the following terms and conditions:

1. The Postal Service acknowledges its obli~~:ition
under Article XXXI of the National AQrcement to
provide the Union with information which is
relevant and necessary for collective bargaining
or the enforcement, administration or interpreta-
tion of the flational Agreement.

2. The Postal Service agrees that relevant information
within the meaning of Article XXX], including re-
quests for restricted sick leave lists, will he
provided to the Union, upon request, pursuant to
the routine use provisions set forth in the
description of the systems of records issued under
the Privacy Act, 45 Fed. Reg. 1570, Sec. 120.070
(1980).

3. As the remedy to this grievance, the Postal Service
agrees to promptly provide the Local with the
restricted sick leave list requested.

WILLIAM E
Director, Offic of Grievance

and Arbitration
Labor Relations Department

,~ /9cf7
te /

~i2~
JJ~ P. RICIIARDS

ir ctor, Industrial Relations
Am rican Postal Workers

Union, AFL-CIO

O~LQ‘~‘L
• ~ Date



REPORTS BY JEFF KEHLERT
American PostalWorkers Union ~ 10 MeiroseAvenue~ Suite 210~ Cherry Hill, NJ08003~ (856)427-0027

The following reports are available, upon request, from my office:

1. Sky’s the Limit
Producedwith formerNationalBusinessAgentfor theMaintenanceCraft,Tim Romine.Thisreport
addressesourability to obtain“restricted” formsof documentationnecessaryfor enforcementof the
Collective Bargaining Agreementwith particularemphasison medicalrecords/information.

2. Your Rights in Grievance Investigation and Processing
An alphabeticalcompilationof Step4 InterpretiveDecisionson shopstewards’rights andrelatedsubjects.

3. More Rights in Grievance Investigation and Processing
A secondvolumeof theYour RightsreportincludingnumerousStep4 decisions.

4. Grievancesin Arbitration
A compilationof arbitrationdecisionsonvarioussubjectswithabriefsynopsis of theawardsincluded.

5. Vending Credit Shortagesand Other Issues
A reportonmultiple subjectsincluding thetitle subject,useof personalvehicles,Lettersof Demand,etc.

6. Letters of Demand- Due Processand Procedural Adherence
A history in contractualapplicationof thedueprocessandproceduralrequirementsof theEmployer-in
issuingLettersof Demandincludingnumerousarbitrationdecisionexcerptsandtheapplicationof the
principleof dueprocessto discipline.

7. Ranking Positions to a Higher Level
Utilization of Article 25 andEmployeeandLabor RelationsManualPart230to upgradeBargaining Unit
Positionsto HigherLevelsbaseduponwork beingperformed.(With authoritativearbitralreference.)

8. Winning Claims for Back Pay
Applying Part436of the EmployeeandLaborRelationsManualin conjunctionwith ourGrievance
Procedureto obtaindeniedpayandbenefits,up to sixyearsin thepast.

9. Letters of Demand -- Security andReasonableCare
As Managementcorrectsdueprocessandproceduralerrorswhenissuinglettersof demand,wemustturnto
other methods of prosecuting grievancesfor allegeddebts.This reportaddressesF-i andDMM regulationsto
enableusto provesecurityviolationsexist.

10. Surviving the Postal Inspection Service
This reportbrings togetherthecrucialinformation(Situations,QuestionsandAnswers,NationalAPWU
Correspondence)necessaryfor employeesandshopstewardson whatrights-mustbeutilized whenPostal
Inspectorscomecalling. Its goalis to enablePostalWorkersto Surviveandnot losetheir livelihood.

11 * Out-of-Schedule Compensation,Strategiesfor Winning PayWhen our Collective Bargaining
Agreement is Violated.
This reportplacesinto areadily accessiblepackagethecontrollingCollectiveBargaining Agreement provisions,
arbitralreference,contractualinterpretationandstrategiesnecessaryto pursueviolationsof theNational
Agreementin whichout-of-schedulecompensationwould beanappropriateremedy.

12. A Handbook: Defense vs. Discipline: Due Process and Just Causein our Collective
Bargaining Agreement
Thearguments,CollectiveBargainingAgreementreferences,investigativeinterviews,andarbitraLauthority
broughttogetherto providethebestpossibledefenseswhendisciplineis issued.


