
                              

Testimonials on YELP: 
 

  SS - 5.0 Star Rating    04/03/2026 
In the event you receive a DUI or any other type of intoxication while driving, you 
will receive many offers to help you get back on track. Let me tell you from my 
experience Peter Cusimano at CADC Services / NTSI is THE helping hand to 
which you can count on to pull from the dark hole of which you find yourself in, 
trust me he's been there and knows the path to your recovery. 
______________________________________________________________________ 
 

  GD - 5.0 Star Rating    04/03/2026 
Peter was very helpful and helped me gain some knowledge as well as giving me 
advice that I needed. Would recommend to anyone that needs this kind of 
service. Thank you peter! 
______________________________________________________________________ 
 

  CS - 5.0 Star Rating    03/30/2026 
Mr. Cusimano is very knowledgeable and dedicated to the process. He is a very 
friendly and straightforward man. And was not reserved from going through the 
process to get me back to work in a timely manner. To him, I mattered. 
______________________________________________________________________ 
 

  RC - 5.0 Star Rating    12/10/2025 
Great resource for a difficult situation. Peter is efficient and effective I 
recommend him and his team wholly 
 

 

 MWB - 5.0 Star Rating    11/13/2025 
Peter was a great help, he was very professional. Very kept-up location, if you 
ever get mixed up I recommend going to Peter. 
 

 

  CS -  5.0 Star Rating -   11/12/2025  
Very professional, and helpful at the same time. All in all, I had a very positive 
experience! 
 

. 

 AA - 5.0 Star Rating   10/10/25 Had to get an eval for a past failed 
drug test, and it was taken care of with incredible speed and diligence! Such a 
kind soul that genuinely wants to help his clients get exactly where they need to 
be. He got to work right away despite me missing some important information 
and was able to recover everything needed to finish the evaluation process as 
well as helping me essentially clear my past test. Thank you again Peter!! 
 

 
 SJ – SoMA SF - 5.0 Star Rating   09/15/2025  

I will highly suggest you guys choose this company was very professional and 
got the job done with a fast turnaround I will say to tell a friend to tell a friend. 
 

 



                              

 
  JW  - 5.0 Star Rating   09/15/2025 

CADC Services was incredibly informative and easy to work with. The process 
and outcome were much quicker and better than expected. He made the steps 
easy and was reassuring and positive the whole time. As efficient as the service 
was, I never felt ignored or like "just a number ", so to speak. Highly recommend. 
 

 
  GJ  - 5.0 Star Rating   09/10/2025 

Working with Peter Cusimano as my SAP evaluator was a really positive 
experience. From the start, he was thoughtful and genuinely caring, taking the 
time to understand my situation without any judgment. He used his experience to 
clearly explain the process and helped me navigate every step in a way that felt 
supportive rather than overwhelming. 
 
What stood out most was how committed he was to helping me get back on track 
with my company's policies. He offered guidance, resources, and encouragement 
that made a tough situation much more manageable. I'm truly grateful for his help 
and wouldn't hesitate to recommend him to anyone going through the SAP 
process. 
 

 
 JM  - 5.0 Star Rating   08/12/2025 

Peter was great, offered great advice, and does not make you feel less for the 
situation you are in 
 

 
  RB  - 5.0 Star Rating   08/12/2025 

Quick and easy and very understanding was very helpful and Got what needed to 
be done, done !!!!! 
 

 
  DO  - 5.0 Star Rating   08/06/2025 

Peter was great. He was very professional and friendly, making me feel 
comfortable. 
 

 
  MH (Bayview Hunters Point SF, CA) - 5.0 Star Rating   03/11/2025 

I would high recommend CADC Services to anyone with a drug or alcohol 
problem. I worked with Peter who has many years of experience in his field of 
work. He will let you know that you should be accountable for your situation but 
at the same time is also understandable of your situation and give you the 
confidence boost you need to get through the situation. 
 

 
 KM (San Francisco, CA) - 5.0 Star Rating   03/10/2025 

Peter was a great help in getting me back to work after failing a DOT drug test. As 
a knowledgeable SAP professional, he guided me through every step and worked 
with my HR department as best as he could despite their lack of knowledge on 
how to handle the situation. Highly recommend 



                              

 

 
  RD (Tracy, CA) - 5.0 Star Rating    02/14/2025 

Peter was a very knowledgeable person. Made the whole process easy.He had his 
issues as a young man and can relate to what you are going through and keeps it 
real. 
 

 
 BS (San Jose) - 5.0 Star Rating    11/13/2024 

Just to share a bit of my back story. I received a DUI over 10 years ago in Florida. 
I did the Suncoast Safety classes, but at the time I was unable to drive. My 
boyfriend at the time got me to the evaluation 5 minutes late. I was than told by 
them I would have to pay the outrageous fee again and take the classes again. I 
refused to give them anymore money and came to terms with using Uber and lyft. 
 
Over 10 years later I met a gentleman from California that moved to Florida. We 
than decided it was best for us to move to California together because with his 
job he makes better money in California. After moving here he expressed that it 
was best I start working towards my license again. 
 

I research multiple places when I finally reached out to NTSI and spoke with 
Rodney Stark. He informed me that he has a gentleman named Peter Cusimano 
that handles all his out of state DUI students. He gave my number to Peter, and 
within the day he reached out and explained the process and fees. Both men are 
very polite and explain the process well. 
 
I attended and just finished classes last week and was very happy with all the 
services. Let me just tell you the guys that did my classes are people that have 
once been in the shoes of us attending. 
 
Donald- is a straight shooter. He tells his story and tells a lot of facts of how 
substances affect the body. 
 
Aron- is very textbook. He teaches how to retrain the thought processes of why 
we had our DUI in the first place. 
 
Richard- is the person you can get phone numbers and information from to gain 
your hardship license and information to help you get your license back. 
 
All three instructors have different styles of classes but great information in all 
styles. I mostly appreciated that fact that none of them judge the clients. It's not 
classes lecturing you to quit drinking but more of lessons on NEVER driving 
when having those drinks while out to dinner. 
 
I recommend their program to anyone looking to get back on track with court 
ordered DUI classes and love the fact that they handled my out of state case with 
ease. Peter is great at his job. Grateful I was about to find someone that is great 
at his craft of dealing with the difficult cases out of state! I would say i would be 
happy to return, but I plan on never having to! 
 
Thanks for all your great work and assistance! 



                              

______________________________________________________________________ 
 

  DK (Santa Rosa) - 5.0 Star Rating    08/09/2024 
5 Star rating for CADC Services 
Impressive business practices 
Genuinely handled to resolve your case 
Definitely the company you want. 
TY sincerely to Peter Cusimano, I couldn't have done it without you. 
 

 
  PD(DK) - 5.0 Star Rating    08/09/2024 

All in all this was a great program that required a lot of introspection and 
reflecting on old patterns and old ways of doing things and really impacted how 
I'm moving forward with my life and never making the same mistakes again. I'm 
especially grateful for Peter, he has been extremely helpful and amazing with his 
quick responses if I had any questions or needed help along the way. I officially 
got my license back and am happier than ever. 
 

 
  MR - 5.0 Star Rating    07/22/2024 

Experience and knowledge and a great person! 
Couldn't have asked for a better person to help me through this situation. Thanks 
Peter! 
 

 
  VL - 5.0 Star Rating    06/13/2024 

Peter is great! I appreciated his candor, professionalism, and humor as we 
navigated through this tough situation. 
 
He has great knowledge in this industry and was able to provide answers to all of 
my questions and concerns. And if he did not know, he would find out for me. 
 

 
 MC - 5.0 Star Rating    05/28/2024 

Peter was super-responsive; scheduled a 9am Saturday meeting to fit my 
schedule.  Intake process involved no wasted time; nicely done. 
 

 
 LC - 5.0 Star Rating    04/09/2024 

Every thing about this guy is legit, I had every awesome experience considering 

my circumstance. I recommend every one to choose CADC SERVICES 
 

 

 JE - 5.0 Star Rating    03/22/2024 

Overall , my experience with CADC service was very smooth and straightforward 
forward . Peter did a great job of making the process very clear and what to 
expect. Would definitely recommend to others looking for a quality drug program 
 

 



                              

 
 

 AO - 5.0 Star Rating    03/21/2024 

I wasn't sure, what to expect at first, I knew had to complete CADC program to get 

back in the driving seat, not only with my career, also my life. I hired Peter 

Cusimano, he gave it to me straight and forward, he was clear on what I needed 

to do, the videos were very helpful. Peter, very professional, passionate, and 

understanding. You don't ever want to be in this situation, if so, Peter Cusimano 

is your guy. For that I am very grateful. Thank you 
 

 

  WL - 5.0 Star Rating    03/01/2024 
Peter C was very caring about my situation. He didn't belittle me. He is so  
awesome and caring. I explained to him about happen and we talked about and 
I'm so happy he was understanding Peter is my Angel sender from God. 
 

 
  NF - 5.0 Star Rating    4/30/2023 

Really appreciate the team at CADC Services.  My case was a bit of a difficult one 

being that it involved an out of state entity.  While several other agencies turned 

me down, CADC took on my issue without hesitation and took care of me through 

the whole process.  Would highly recommend them, first class all the way. 

 

 

 WK - 5.0 Star Rating     4/27/2023 
Very knowledgeable and very understanding that life sometimes gets in the way. 
 

 
 HW - 5.0 Star Rating   4/5/2023 

I would definitely recommend anyone who’s in need of a SAP to come here. Peter 

my (SAP) handled all the necessary requirements to get me back to work (RTD) 

this is my first time ever being in this situation but Peter made it simple, and he 

streamlined everything for me. if you failed your DOT test and you're serious 

about getting back to work, I highly recommend coming to see Peter at CADC 

Services. He'll definitely get you on the right path. 
 

 

  MS - 5.0 Star Rating    12/20/2022 
Peter is very kind and a very understanding person and helped me get my life 
back on track I really appreciate the time that he put in for me. I never did a 
program before and it helped. Thank you Peter! 
 

 
 
 
 
 
 



                              

 
  RL - 5.0 Star Rating    11/28/2022 

Being a California resident with Oregon state problems, Peter was able to work 
with me and complete all requirements needed for the program. He's been 
detailed with the paperwork and very transparent; additionally, Peter was very 
cordial throughout the process with his contagious laugh and friendly 
personality! 10/10 recommend 
 

 
  TM - 5.0 Star Rating    10/21/2022 

Peter is very helpful and straight forward. You won't waste any time when dealing 
with him. I'm in the last steps of RTD process within a week of starting it. He's 
also funny which is big plus when you're dealing with stressful RTD process. I 
hope not to come back of course. But if I have to, he's my number one choice! 
 

 

 JS – 5.0 Star Rating   7/21/2022 
I was an out of state case, multiple cases (multi offender). Also being a disabled 
veteran, I have unique problems, I feel that I was helped, educated and important 
to me was they were able to be flexible with payments and total amount. I feel that 
I was actually listened to and helped in a timely manner. Lastly, I was given the 
option to do the required education as fast or as slow as I wanted. Thanks... y’all 
hooked it up. God Bless you 
 

 

  KK - 5.0 star rating    7/9/2022 
I had gone through something and had to go here for help. Peter was amazing 
and explained everything well to me then continued to help me afterwards. Very 
trustworthy and helpful. 
 

 

   DH - 5.0 star rating    7/8/2022 
CADC services helped me through this rough time in my life got me back on track 
life's rough sometimes we all have our weak points Pete helped me & listened to 
me & made sure I was 100% good to go before giving me my RTD Thank you 
CDAC services for your dedication to getting me back to work 
 

 

  CI - 5.0 star rating    4/4/2022 
Peter C. made the entire experience flow smoothly, was extremely professional, 
and was always a phone call away if needed. Shout out to Don for the classes, 
always kept it real and interesting     Great experience! 
 

 

  MI - 5.0 star rating    3/30/2022 
Good service. Their work is really quick and perfect. I recommend them. You can 
do what you want really fast. 
 

 
 
 
 



                              

 

  VV - 5.0 star rating    3/15/2022 
I don't normally take the time to write a review for anyone or anything, but with 
that being said let me tell you about Peter Cusimano. I recently ran into an issue 
at work that I had no idea where to start or who to reach out to, to clear it and 
return back to work. I did everything in my own power that I knew to clear my 
name and start a process to return back to work. 
 
Long story short, I was ready to give up and find a new job, but it wasn't until I 
met Peter who talked me through what we should be doing and what should have 
been done that he gave me hope again to fight on. From the very begging, Peter 
began to reach out to people from my Employer to find out who to speak to, to 
get me back to work, and start my RTD process. Let me tell you it wasn't easy, 
from the start everyone kept playing hot potato and giving the responsibility to 
someone else. But Peter never gave up and he reached so far up the Management 
ladder that I finally got a call from a representative from work, that in short 
explain whatever happened in my case for work should have been handled 
differently and I should have been directed to her from the start. 
 
I owe Peter a lot. He never saw the task as too difficult and he never got 
frustrated. Instead, he always kept me calm and said I will take care of this, and to 
who I need to reach out to, you take care of yourself. He always communicated 
with me, no matter how small the information may have been. He always kept me 
informed of who he was speaking to and what they were doing or supposed to be 
doing on their end. The level of transparency I received from him is something 
that should be done EVERYWHERE and something that is always hard to come 
by.        Peter, I thank you, and to anyone out there I highly recommend him. 
 

 

  AA - 5.0 star rating      01/28/2022 
Peter is oh so courteous, friendly, and helping; truly a caring human being. An on 
point professional. He helped me get my court ordered substance abuse 
evaluation ordered by the state of Wyoming done right. Quite expeditious and 
diligent as well; walking in the door he had all my paperwork from Wyoming and 
greeted me with a big warm smile  Got me in and out in half the time I was 
expecting. 10/10 would recommend! Thank you so much, Peter! 
 

 

  TS - 5.0 star rating      01/25/2022 
Being a resident in California, I did a significant amount of research trying to find 
a provider that could help me satisfy my Florida citation requirements. 
 
After speaking to 5+ other companies I was introduced to Peter Cusimano @ 
CADC and quickly realized he was better than every company I spoke to, 
especially with my out of state / Florida requirements. 
 
Peter was personable, very hands on with my case, plus knows the Florida 
requirements better than my case officer or the Florida Dept. of Highway Safety. 
 
I'd give Peter and CADC 6 stars if Yelp would allow.  Thank you for your 
professionalism and expertise 



                              

 

 

  CY - 5.0 star rating      09/09/2021 
Very experienced, communicative, organized and excellent service! I highly 
recommend. Peter will take great care of you and your situation. Thank you Peter 
 

 

  MC - 5.0 star rating      09/04/2021 
Peter is very kind and helpful person. I had alot of problem because of my cdl 
school. He helped me and go through all the process. If you're looking for a Sap 
don't look further. Peter is the guy. 
 

 

  HH - 5.0 star rating      08/14/2021 

I failed a random drug test because of THC in my system.  Peter has helped me 
beyond the program.  Thank you for your support. 
 

 

  DH - 5.0 star rating      07/24/2021 
Peter made this experience simple and efficient. He values his clients and 
motivates you to continue on the right path. Thanks Peter for your help. 
 

 

  SB - 5.0 star rating      06/25/2021 
If I could give them more stars I would! They went above and beyond to help my 
husband resolve an out of state DUI filled with red tape and confusing 
requirements. They were so helpful, honest and kind! Taking care of everything 
from start to finish. We are forever grateful to Peter and the staff. 
 

 

   NF - 5.0 star rating      5/28/2021 
Peter Is an excellent person, trained very well, precise appointment times, 
organized, makes you feel comfortable, very resourceful,  prepares a folder 
Before you leave his office, he helps  you get started with the online classes, 
follows up after completion 
 
 

    CO - 5.0 star rating     5/24/2021 
Peter Cusimano was an amazing!!! He is extremely professional with every bit of 
the process and had nothing but my best interest at heart. He doesn't work for the 
system which is a huge plus for anyone who thinks you're walking into a strict 
handler of some kind. As long as you're an adult and handle your business and 
don't waste his time he will have your back 110% of the way. Most painless 
process and even a lot of good conversations beside the fact that I respect the 
hell out of this man and if you have the opportunity to work with this man you're 
lucky, just don’t be disrespectful!!! 
 

 
 
 

https://www.yelp.com/user_details?userid=YOM1LB8vzJylXjfWxgjgrA
https://www.yelp.com/user_details?userid=YOM1LB8vzJylXjfWxgjgrA


                              

 

   DK - 5.0 star rating     5/15/2021 

Peter was a great person to work with. He helped me tremendously. He explained 
every detail through the whole process. He kept in contact with me through every 
step of the way. I highly recommend him. 
 

 

  JH - 5.0 star rating     4/25/2021 

Right from the start.  Peter was one of the most, straight talking, real, and 
relatable person that I have had the pleasure with working with period.!  He truly 
cares about the people that he takes on... His ability to craft a program for myself, 
explain the process, and working with him has been nothing short of a very 
reliable and stress relieving experience. His experience and knowledge allows 
him to deal and educate all parties involved smoothly.  Peter is very highly 
recommended 
 

 
 JN - 5.0 star rating     3/1/2021 

Great experience and I'm glad I connected with Peter Cusimano as my SAP.  he 
gave me the up most respect, positive encouragement, and put a lot of my stress 
about my situation at ease. 
 

 

 JZ - 5.0 star rating     2/25/2021 
I was referred to CADC services through a trusted friend! And I was not 
disappointed. I was assigned an outstanding, approachable and very 
knowledgeable professional S.A.P. advisor named Peter who helped me through 
every step of the way. I couldn't ask for a better person. You made my journey 
through these trying circumstances less stressful. You were there for my every 
question. Extremely helpful! You guys at CADC services are awesome! Thank you 
very much! On a scale of 1 thru 10 I give y'all a 10 for doing an awesome job! 
I recommend this place for any one needing to do the SAP program! 
 

 

 JD - 5.0 star rating     12/25/2020 
Peter Cusimano is great at what he does. I thought I would be unable to bounce 
back from my past mistakes but Peter gave me the tools and the courage to move 
forward.  He talks to you straight and speaks the truth. I owe him a great deal of 
gratitude. 
 

 

 EA - 5.0 star rating     12/14/2020 
Hello, thanks a lot Peter! Great counselor! If anyone needs an SAP this is the man 
go to him! Awesome dude and thanks for the help! Totally recommend CADC 
services!!! 
 

 
 
 
 
 
 
 



                              

 

 JB - 5.0 star rating     11/24/2020 
Peter is so patient and simple throughout the whole process and follows up with 
you for even the smallest thing.  I really liked how he teaches and makes sure you 
are confident before you leave. I am glad I found Peter and got my violation 
resolved so quickly. Also he works with a company for the online classes and got 
me a discount code as well! 
 
 

 
 RT - 5.0 star rating     9/3/2020 

I would like to thank Peter for the personal care I was given through this 
experience. He was unbelievable. Not only did he acknowledge with the utmost 
professionalism, he went above and beyond to make sure that I was taken care of 
all the way through. He kept his word treated me with genuine concern and 
dignity. I can't say enough about the way I was treated. 

 
I would highly recommend this company and Peter to anyone that found 
themselves in a position where help is needed for such a serious concern. I 
haven't felt this great in more than 10 years. I couldn't have done it without you 
Peter. Thanks again from not only me, but my family as well. 

 

 
 JM  -  5.0 star rating    6/29/2020 

I am extremely pleased with the work of CADC Services and Peter Cusimano in 
particular. He explained how the program works in great detail and obviously 
knew the details of the available programs. He made some projections for me and 
they came to fruition. I felt like I had a counselor at my side guiding me the whole 
way. My outcome was everything he suggested it would be. I am grateful to have 
met CADC Services and am quite pleased by the work. 
 

 

 DB -  5.0 star rating    3/11/2020 
If your dreading the whole experience that you'd normally have regarding your 
dui classes, don’t worry about it. Peter Cusimano is a smooth operator, 
experienced, professional, and proficient.. I have already recommended to others. 
Thanks again Peter 
 

 

 QH  -  5.0 star rating    10/25/2019 
Peter was amazing! Coming from Oregon there was a lot to manage for my DUI 
services. Peter understood the process and made sure every step of the way I 
was taken care of. He also was a great mentor and gave me feedback on my 
progress every step of the way. 
 

 
 
 
 
 
 



                              

 

 SR  -  5.0 star rating     10/1/2019 
This guy is awesome!!! I couldn't of gotten a better person to help me out. 
Affordable and VERY RELIABLE!!!  He helped me every step of the way. He was in 
direct contact with my DER to help me get back to work. He was able to answer 
all my questions and got a hold of the right people to get my situation sorted out. 
I definitely recommend Peter Cusimano!!! 
 

 

 DE  -  5.0 star rating      7/24/2019 
The counselors and staff of this establishment are top tier.  I had a great 
experience during the thirteen group sessions I had.  If you can, request Don 
Walker as your councilor, he's got some great stories and advice that helps form 
coping strategies as well as general ways to improve your life.  Solid 5 stars. 
 

 

 CT  -  5.0 star rating    6/5/2019 
I highly recommend CADC Services for people in need of an SAP. I worked with 
Mr. Peter Cusimano who was very helpful, understanding to my situation and 
greatly assisted me in getting back on my feet. 
 

 

 AN -  5.0 star rating  4/30/2019 
Peter is a well trained individual in what he does. I honestly can say that you find 
your flaws and make a better version of ourselves when we get off track. Peter 
makes sure that individual's get the proper treatment and support to begin a new 
journey in our lives. It was a pleasure meeting Peter C. and all the support and 
encouragement he gives and knows that everyone had a potential of doing better 
when mistakes are made and owned up to. Thank you once again. 
 

 

 DL  -  5.0 star rating     11/5/2018 
Working alongside Peter Cusimano was simply the best! Without a doubt took his 
personal time to help me with anything in need and always cared for my well 
being along the way. I highly suggest him for any needs one may have. 
 

 

 MS  -  5.0 star rating     10/22/2018 
Peter Cusimano is a great person to work with here. He will help sort out all of the 
confusing requirements and paperwork needs. I've has a difficult experience with 
many other similar services but Peter made working with CADC as stress free as 
possible 
 

 
 
 
 
 
 



                              

 

 TB  -  5.0 star rating    9/28/2018 
Peter Cusimano and CADC were extremely helpful and instrumental in aiding me 
in completing the mandated requirements for an out of state case. They were 
flexible and understanding and made sure the process was as stress free and 
affordable as possible. I was engaged in classes and groups and would 
recommend to anyone needing their services. 
 

 

 DM  -  5.0 star rating      7/10/2018 
I used CADC for a DOT examination and I was highly satisfied with the service 
that I received. Peter was incredibly organized and efficient throughout the 
appointment. I had never been through a DOT examination before, and he was 
highly knowledgeable and incredibly helpful throughout the process. He was also 
very flexible and readily accommodated my schedule. I would highly recommend 
Peter to anyone in need of CADC services. 
 

 

 DH  -  5.0 star rating  4/7/2018 
I used CADC for an FAA evaluation and strongly recommend Peter. He is highly 
organized and very professional. He confidently and efficiently helped me 
through the process and was able to complete my paperwork in record 
time.  Thanks again! 
 

 

 AD  -  5.0 star rating  2/25/2018 
I enlisted the CADC services at a time I needed the help. It was thorough, helpful, 
encouraging, and got me on the back on right path.  
 
I thank Peter for his knowledge, and support. Especially, when he spent the extra 
time with me making sure I was truly ready to set of on my own.  
 
Thank you Peter!   I highly recommend CADC! 
 

 

 WJ -  5.0 star rating   2/23/2018 
Peter was a great help. Made my whole session a lot easier. If I needed a remake 
or to switch classes he'd help me out. Always available or readily available. 
 

 

 AJ  - 5.0 star rating   10/11/2017 
Peter was a fantastic help, an incredibly helpful advocate and caring counselor. 
He is extremely competent, organized, and knowledgeable. I would recommend 
him to anyone in a similar situation. 
 

 
 
 
 



                              

 

 JS -   5.0 star rating  7/27/2017 
Peter was a true professional with helping me with my issue. Even though my 
issue was out of state he was able to affectively help me solve my problem. I 
certainly do recommend using Peter if an issue arises. I greatly appreciate 
everything Peter did for me by taking time out of his busy schedule to help me 
solve my issue. 
 

 

 PF -   5.0 star rating  7/13/2017 
Peter was a great help through the entire process I would recommend him to 
anyone he is very good at what he does and willing to go the extra mile for 
someone that is doing the best they can for themselves  
 
Thank you peter 
 

 

 Bo L. -   5.0 star rating  6/23/2017 
Peter was a great help and very professional in dealing with my issue. He helped 
me to easily navigate the problems presented, and take care of the issue as a 
whole. I greatly appreciate Peter for his time and assistance, highly 
recommended! 
 

 

 JF  -   5.0 star rating  2/6/2017 
I am an attorney in Washington State and my client, located in California, needed 
to find an agency that could provide an alcohol information school that would 
meet requirements for court in Washington State. Peter Cusimano of CADC 
provides services that are exceptional. He is quite knowledgeable about 
programs that will satisfy requirements for other states but he is also responsive 
and obviously willing to do what he can to help. It's great to see this kind of 
service. He obviously cares about his work and his clients. 
 

 

 YS -   5.0 star rating  1/18/2017 
Peter Cusimano was great. He explained everything to me and advocated for me 
to complete my classes ASAP. He does a great job! 
 

 

 A.V.S. -  5.0 star rating    1/1/2017 
When i called peter i didn't know what to expect but i was willing to do whatever it 
took to get my commercial license back.Peter listened to my situation and 
immediately he knew what i needed to complete so i could get on track.With his 
direction i am now back on track thanks to Peter.i totally recommend peter to 
anyone that Wants to get the job done right and get on track.thanks again peter. 
 

 
 
 



                              

 
 

 SC -   5.0 star rating    11/25/2016 
I was honestly incredibly worried that I wouldn't be able to balance my work 
schedule and all of the legal work that went into the case but from start to finish 
Peter was incredibly supportive and helpful. His communication and 
professionalism make reaching out with questions and concerns easy and helped 
make the whole process incredibly low-stress. 
 
He has phenomenal working relationships with many agencies and truly is just as 
much of a straightforward and helpful guy as you could ask for. 
 

 

 Boston B. -  5.0 star rating    8/15/2016 
Peter was extremely pro-active and instrumental in completing my evaluation, 
setting up my classes and following through with the paperwork. I had multiple 
States involved and Peter explained in great detail what would be needed for 
each.  Peter was on the phone with these people directly, getting to the bottom of 
what exactly was needed by them to close out my case. I finished my last class 
on a Wed night and all paperwork was signed, sealed, delivered and CLOSED Out 
by the following Monday! He even had the instructor hand me a sealed envelope 
with copies of all my completion paperwork at the end of my last class. Peter 
does not mess around! 
 

 

 GS -   5.0 star rating   1/13/2016 
Peter really helped me along my out of state DUI process. I had to go to classes 
to complete my DUI reprimand. Because it happened out if state, I also had to get 
set up with an evaluator who could administer urine tests to satisfy requirements 
both for Oregon and for California. He explained everything very clearly and 
honestly as well as taking a genuine interest in seeing me get my license back 
and to help me any way he could. Down the road I into a snag in which the 
evaluator from Oregon  , where I got the DUI, didn't file the correct paper work. I 
found out that Oregon has suspended me , unbeknownst. I contacted him and he 
was on top of it. He told me everything I needed to do and worked hard to help me 
out to get through it. Very nice and genuine man. 
 

 

  TW - 5.0 star rating  12/10/2015 
When I called Peter I didn't know what to expect, I was overwhelmed. He listened 
to my situation and got right to work finding out what needed to get done. I 
attended my classes and did all my requirements quickly. Peter made sure I was 
on track and helped me to get all the correct paperwork sent off so I could get 
back on track. I strongly recommend using Peter and everyone at NTSI for all 
your alcohol & recovery related classes 
 

 
 
 
 



                              

 

  DA  5.0 star rating   12/11/2015 
Peter has first hand knowledge of state laws and relationships with key state 
agents.  I had moved to California, but there was a block on my ability to get my 
license in California due to some outstanding requirements which needed to be 
fulfilled in New Jersey.  New Jersey had not received my change of address even 
though I mailed it 2X and therefore they could not communicate with me the 
requirements.  After Peter took my case, he very quickly achieved results.  New 
Jersey and he communicated by phone and he was able to understand the 
mumbo jumbo of requirements and how to translate them into California law and 
then to quickly assemble together with New Jersey and NTSI an acceptable 
course of action to fulfill my requirements to remove the block.  He knew the 
representative who was handling my case and had worked with her in the past. 
They had mutual trust which was important in this case as paperwork cannot tell 
the story.   So his good working relationship with the representative and his 
experience with out of state cases, moved me forward in a way that even a lawyer 
with whom I had consulted in New Jersey could not.   
 
In addition, NTSI collaborated with Peter to provide me with the hours that I 
needed to complete in the quickest and most convenient way for my work 
schedule, for which I additionally give Rodney at NTSI great credit as well.  Thank 
you very much Peter and Rodney. 
 

 

  AS - 5.0 star rating  9/15/2015 
Came to Peter to help out with a DUI from the State of Oregon 8 years ago.  He 
was very efficient and helped my through the whole process to get my drivers 
license back.  Thanks again Peter! 


