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IMPORTANT DRIVER NOTICE
For Forensic Drug Testing Service Clients:

As you may already be aware, the Federal Department of Transportation(DOT) - Federal Motor Carrier
Safety Administration (FMCSA) has implemented a new, national drug & alcohol testing history database,
called the "D.O.T. - F.M.C.S.A. Commercial Driver's License Drug and Alcohol Clearinghouse". This regulation
is commonly referred to as "The Clearinghouse". This mandatory query system is codified within Title 49 CFR
Part 382, Subpart G, Sections 382.701-727, and goes into FULL AFFECT on January 6, 2020!
In preparation, the employer is requiring that all DOT-FMCSA regulated employees self-register within the
DOT-FMCSA Clearinghouse, no later than July 1, 2020, or earlier, upon request of the employer. Those
employees whom fail or refuse to register within the DOT-FMCSA Clearinghouse will be subject to immediate
removal from "Safety-Sensitive" duties and employee discipline, up to and including termination.
PURPOSE OF DRIVER REGISTRATION:
The employer is required, under Title 49 CFR Part 382.701(b), to conduct an annual "Limited Query" of each
and every DOT-FMCSA Regulated Driver, to ensure the Driver has no previous drug & alcohol related
violations that may disqualify the driver from performing "Safety-Sensitive" duties for the employer.
The employer, under Title 49 CFR Part 382.703 (a) & (b), is unable to conduct a "limited", without first
obtaining the driver's written, multi-year consent. In addition, the employer is unable to conduct a "Full
Query", without first obtaining the driver's written consent and their electronic consent, obtained within the
Clearinghouse itself. In either case, a written consent and driver pre-registration into the Clearinghouse is
required, as a condition of employment.
CLEARINGHOUSE SUMMARY - The Regulation:
For reference, the D.O.T.-F.M.C.S.A. Commercial Drivers Drug & Alcohol Clearinghouse
("Clearinghouse"), is codified within Title 49 CFR Part 382, Subpart G, Sections 382.701-727.
To see the regulation itself, please click on this link: https://www.ecfr.gov
The Clearinghouse:
The Clearinghouse is a national database of all DOT-FMCSA Drivers, who have violated the Drug & Alcohol
Testing regulations, outlined within Title 49 CFR Part 382, by either testing "Positive" on a DOT Drug Test,
Testing .04%BrAC or higher on a DOT Breath Alcohol Test, or Refusing To Test. The Clearinghouse also
contains information on the initial SAP Return to Work evaluation, Return to Duty Test Information and the SAP
Final completion date. In a nutshell, the Clearinghouse is replacing the previous, mostly unreliable, paper
version of the 3-Year Drug & Alcohol Past Employer Inquiry. Finally, Employers are required to "query" the
Clearinghouse for all new hires and annually for current drivers. If you'd like to read more about the
Clearinghouse and it's purpose, please click on this link for more information:
https://clearinghouse.fmcsa.dot.gov/About
Who Must Comply?:
•

ALL DOT-FMCSA Regulated Employers and their CMV Drivers;

•

ALL Owner-Operators & Independent Contractors;

•

ALL Service Agents, such as Forensic DTS, C/TPA, MRO & SAP.

For more go here: https://clearinghouse.fmcsa.dot.gov/Learn

NEED HELP ? CALL US AT: (760) 770-6068 or e-mail - kevin@fdtsi.com
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What is a "Query"?:
A Query is simply an inquiry or records check. DOT-FMCSA requires employers to query the Clearinghouse for
all new hires, prior to hire and annually for all current drivers.
• A "Limited Query" is used for all annual checks of your current drivers. A limited query simply "pings" the
Clearinghouse to see if it contains any negative history on the driver. If the Clearinghouse reveals a
negative record ("hit"), a "Full Query" is then required.
• A "Full Query" is required for all new hires, prior to "Safety-Sensitive" job placement. A full query is also
required anytime a limited query reveals a negative record ("hit"). A full query provides a written
record of all history contained within the Clearinghouse database.
For more information on Queries, please click on this link for more information:
https://clearinghouse.fmcsa.dot.gov/Query/Plan
Is Written Consent Required prior to performing these Queries?:
Yes. The process is similar to a credit or background check. As such, written consent is required prior to an
employer performing a query within the Clearinghouse. For a limited query, a general, multi-year consent is
needed. This will be obtained by the employer, outside the Clearinghouse. For a full query, the driver must
provide a specific consent to the employer prior to each full query. This consent must also be provided
electronically within the Clearinghouse.
Is there a cost or fee for conducting a "Query"?:
Yes, to the employer only. The cost for each Query is $1.25, and must be pre-purchased direct from the
DOT-FMCSA website, by the employer. The employee is not charged a fee to access their personal
Clearinghouse data or to dispute inaccurate findings.
Where do employees pre-register with the Clearinghouse?:
Employees must pre-register at: https://clearinghouse.fmcsa.dot.gov/Register
Where can employees learn MORE about the Clearinghouse?:
Employees are highly encouraged to learn and study the Clearinghouse mandates at:
https://clearinghouse.fmcsa.dot.gov/Learn

NOTICE OF EMPLOYEE MEETING
To:

DOT-FMCSA Regulated Employees

From:

HR/Safety & Compliance

Time:

9:00AM-11:00AM

Date:

December 5, 2019

Re:

Mandatory Clearinghouse Registration Event

Location:

Company Conference Room/Meeting Hall

ALL DOT-FMCSA Regulated employees are required to attend and register at this meeting.

NEED HELP ? CALL US AT: (760) 770-6068 or e-mail - kevin@fdtsi.com

GET NEWS AND UPDATES AT:
https://clearinghouse.fmcsa.dot.gov

Coming
January 6, 2020

What is the FMCSA Commercial Driver’s
License Drug and Alcohol Clearinghouse?
The Clearinghouse is a secure online database that will
give employers, FMCSA, State Driver Licensing Agencies,
and State law enforcement personnel real-time information
about CDL driver drug and alcohol program violations,
thereby enhancing safety on our Nation’s roadways.
An act of Congress directed the Secretary of Transportation
to establish the Clearinghouse.

When must I use the Clearinghouse?
JANUARY 6, 2020: Authorized users will be

required to complete the actions described in the
Clearinghouse final rule. At this time, employers
will be required to conduct both electronic queries
and traditional manual inquiries with previous
employers to meet the three-year timeframe,
required by FMCSA’s drug and alcohol use testing
program, for checking CDL driver violation histories.
Drivers may also view their own records for
information recorded on or after January 6, 2020.
JANUARY 6, 2023: Once three years of violation data

are stored in the Clearinghouse, employers are no
longer required to also request information from
the driver’s previous FMCSA-regulated employers
under 391.23(e); an employer’s query of the
Clearinghouse will satisfy that requirement.

The Clearinghouse contains
information about drivers with
commercial driver’s licenses (CDL
drivers) who are covered by FMCSA’s
drug and alcohol program. This also
includes drivers with commercial
learner’s permits (CLPs).
For more information on drivers
affected by the Clearinghouse,
see other side.

How will the Clearinghouse
improve highway safety?
Make it easier for employers to meet their preemployment investigation and reporting obligations.
Make it more difficult for drivers to conceal their
drug and alcohol program violations from current or
prospective employers.
Provide roadside inspectors and other enforcement
personnel with the means to ensure that drivers
receive required evaluation and treatment before
performing safety-sensitive functions, such as driving
a commercial motor vehicle (CMV).
Make it easier for FMCSA to determine
employer compliance with testing, investigation,
and reporting requirements.

What information will the Clearinghouse contain?
The Clearinghouse will contain information on all CDL driver drug and
alcohol program violations. These violations include:
Report for duty/remain on duty
for safety-sensitive function with
alcohol concentration of 0.04 or
greater or while using any drug
specified in the regulations (Part
40), other than those prescribed by
a licensed medical practitioner

Alcohol use within eight
hours of an accident, or until
post-accident test, whichever
occurs first

Alcohol use while performing, or
within four hours of performing, a
safety-sensitive function

Refusing to submit to a required
alcohol or drug test

Test positive for use of specified
drugs

How will I use the Clearinghouse?
EMPLOYERS
Report drug and alcohol violations and
check that no current or prospective
employee is prohibited from performing
safety-sensitive functions, such as
operating a CMV, due to a drug and
alcohol program violation for which a
driver has not successfully completed a
Return-To-Duty (RTD) process.
CDL DRIVERS
View own record, provide
consent to current or prospective
employers to access details about
any drug and alcohol program
violations, and select a Substance
Abuse Professional, if needed.

MEDICAL REVIEW OFFICERS
Report verified positive drug test
results and test refusals.
SUBSTANCE ABUSE PROFESSIONALS
Report RTD initial assessment and
eligibility status for RTD testing.
CONSORTIUM/THIRD-PARTY
ADMINISTRATORS
On behalf of an employer, report drug
and alcohol program violations and
perform driver queries as required.
STATE DRIVER LICENSING AGENCIES
Query the Clearinghouse prior to
completing licensing transactions.

What types of drivers and employers will the Clearinghouse affect?
All CDL drivers who operate CMVs on public roads, and their employers
and service agents. This includes, but is not limited to:

School bus drivers
Construction equipment operators

Municipal vehicle drivers
(e.g., waste management vehicles)
Federal and other organizations that
employ drivers subject to FMCSA drug
and alcohol use testing regulations
(e.g., Department of Defense,
municipalities, school districts)

Limousine drivers

STAY INFORMED: https://clearinghouse.fmcsa.dot.gov
1200 New Jersey Avenue SE, Washington, DC 20590 | clearinghouse@dot.gov
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You must complete the registration process before you can respond to employer consent requests or
access your driver record in the FMCSA Commercial Driver’s License Drug and Alcohol Clearinghouse.
The instructions below are for a driver who holds either a commercial driver’s license (CDL) or commercial
learner’s permit (CLP).

Create a Login.gov Account
Accessing the Clearinghouse requires the creation of an account with login.gov, a shared service that
offers secure online access to participating government systems, including the Clearinghouse. If you do
not have a login.gov account, or would like to create a new one, you will need to follow the steps below.
During the login.gov registration process, after 15 minutes of inactivity, the current page will clear whatever information is entered
into data fields.

Visit https://clearinghouse.fmcsa.dot.gov/register and click Go to login.gov.
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If you need further assistance with your login.gov registration, visit https://login.gov/contact.
For other Clearinghouse questions, visit https://clearinghouse.fmcsa.dot.gov/contact.
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On the login.gov sign in screen,
click Create an account.
Or, if you already have a login.gov account,
enter your email address and password on this
screen, click Sign In and go to step 10.

4

3

Enter your email address and click Submit.
This is the email address the Clearinghouse
will use to send you notifications about your
Clearinghouse account. This email address
will also be used to identify you in the
Clearinghouse, and cannot be modified.

Check your email and open the email
from no-reply@login.gov, with the subject
line Confirm your email.
Click Confirm email address, or copy
and paste the link into a web browser.

If you need further assistance with your login.gov registration, visit https://login.gov/contact.
For other Clearinghouse questions, visit https://clearinghouse.fmcsa.dot.gov/contact.
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Create a password. This password must be at
least 12 characters long. If the password you
enter is not strong enough, you will not be
able to continue. Enter a strong password and
click Continue.

REGISTRATION: CDL DRIVERS
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Select an option to secure your account
and click Continue.
Login.gov requires the completion of a user
verification process to ensure the proper
person is using those credentials. Follow the
instructions for the method you select.

If you need further assistance with your login.gov registration, visit https://login.gov/contact.
For other Clearinghouse questions, visit https://clearinghouse.fmcsa.dot.gov/contact.
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Enter your security code and click Submit. This code will be provided via the
method you selected. The screenshot below illustrates the SMS phone method.

If you need further assistance with your login.gov registration, visit https://login.gov/contact.
For other Clearinghouse questions, visit https://clearinghouse.fmcsa.dot.gov/contact.
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Once you have completed
setting up your first
authentication method, you will
be prompted to set up a second
authentication method. You’ll
only use one authentication
method to sign in, but you will
need to set up two methods in
case you lose access to one.
Repeat steps 6 and 7 to set up
your second method.

9

You have created your
login.gov account. Click
Continue to return to the
Clearinghouse website
and complete your
Clearinghouse registration.

REGISTRATION: CDL DRIVERS

If you need further assistance with your login.gov registration, visit https://login.gov/contact.
For other Clearinghouse questions, visit https://clearinghouse.fmcsa.dot.gov/contact.
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Register for the Clearinghouse
Once you have a login.gov account, you can complete your registration in the Clearinghouse.
Follow the steps below.

10

Select your role (driver), and click Next.
If you are a self-employed CDL driver, do not register as a driver. You will need to register as an employer
and, when prompted, identify yourself as an owner-operator (that is, an employer who employes himself
or herself as a CDL driver, typically a single-driver operation). View the registration instructions for
employers
If you are unsure if you are covered by the Clearinghouse rule, see the box labeled “Are you covered by
DOT Drug and Alcohol Testing Regulations?” and click Find out.

If you need further assistance with your login.gov registration, visit https://login.gov/contact.
For other Clearinghouse questions, visit https://clearinghouse.fmcsa.dot.gov/contact.
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Enter your contact information and click Next. All fields are required unless otherwise noted.
Your email address will be pre-filled with your login.gov username and cannot be modified.

If you need further assistance with your login.gov registration, visit https://login.gov/contact.
For other Clearinghouse questions, visit https://clearinghouse.fmcsa.dot.gov/contact.
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REGISTRATION: CDL DRIVERS

Choose your preferred contact method:

If you select U.S. Mail, you will see a message asking you to confirm this selection. Keep in mind that
notifications will include time-sensitive requests for actions you need to take in the Clearinghouse. Selecting
U.S. Mail may result in delays in these notifications, which may impact your eligibility to perform safety-sensitive
functions. Select either Change to Email or Keep as U.S. Mail.

If you need further assistance with your login.gov registration, visit https://login.gov/contact.
For other Clearinghouse questions, visit https://clearinghouse.fmcsa.dot.gov/contact.
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Enter your current commercial driver’s license (CDL) or commercial learner’s permit (CLP) information. Click Verify. The Clearinghouse will verify this information against information in the Commercial Driver’s License Information System (CDLIS).

If you need further assistance with your login.gov registration, visit https://login.gov/contact.
For other Clearinghouse questions, visit https://clearinghouse.fmcsa.dot.gov/contact.

DRUG & ALCOHOL

CLEARINGHOUSE

14

REGISTRATION: CDL DRIVERS

Once your CDL information is verified, you will not be able to edit it. Click Next.

If the Clearinghouse cannot not verify your CDL information, you will be asked to check that you entered it
correctly. Make any necessary corrections and click Verify again. You will have two chances to enter
this information.
If your CDL information cannot be verified, you will need to contact your State Driver Licensing Agency to
resolve any potential issues. You may continue with your Clearinghouse registration, but you will not be able
to review your driver record or respond to employer consent requests until your CDL information has been
verified. You can update this information under “My Profile” in your Dashboard, once your Clearinghouse
registration is complete.
To continue and complete your registration, click Next.

If you need further assistance with your login.gov registration, visit https://login.gov/contact.
For other Clearinghouse questions, visit https://clearinghouse.fmcsa.dot.gov/contact.
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Review the Clearinghouse terms and conditions.

Check the box to confirm that you agree to the terms and conditions and click I Agree.

Your Clearinghouse registration is complete.
You will be directed to your Dashboard, a logged-in home page for your Clearinghouse activity. This is
where you will come to respond to employer consent requests, review your Clearinghouse record, and
make changes to your Clearinghouse account.

If you need further assistance with your login.gov registration, visit https://login.gov/contact.
For other Clearinghouse questions, visit https://clearinghouse.fmcsa.dot.gov/contact.

