EAST FELICIANA RURAL WATER SYSTEM

10270 Highway 10
ETHEL, LOUISIANA  70730

(225) 683-9698  FAX (225) 683-9610

eastfelicianaruralwater.com

“This institution is an equal opportunity provider.”


Water Leak Loss Protection Program

Effective March 1, 2026,  East Feliciana Rural Water System is changing our current Leak Adjustment policy to a Water Leak Loss Protection Program.  The following outlines EFRW’s new program’s policy and procedures.
1. It is the customer’s responsibility to keep their plumbing system in good working order.

2. No customer shall receive more than (1) leak adjustment that could incorporate a maximum of two (2) consecutive billing cycles per occurrence during any twelve (12) month period.

3. To qualify for a leak adjustment, the eligible plumbing leak must generate a minimum additional charge of at least two (2) times the average of the past twelve (12) months’ bills.

4. Adjustment to water bills will NOT be made on the following:

a. Residential Customers who do not have their own water meter.

b. Premises left or abandoned without reasonable care for the plumbing system.

c. Leaks on water features such as fountains etc.

d. Negligent acts such as leaving water running.

e. Excess water charges not directly resulting from a qualifying plumbing leak.

f. Filling of swimming pools or leaks in swimming pools

g. Water of lawns and gardens

h. Master-metered habitational accounts

5. In the event of a qualifying leak adjustment, the customer will be responsible for paying their average bill.  The average bill will be calculated using the previous twelve (12) months’ bills, excluding the high bills pertaining to the qualifying leak.  The leak adjustment amount will be reimbursed up to East Feliciana  Rural Water System’s $2500 protection limit less the customer’s average bill.
6. East Feliciana Rural Water System shall not be obligated to make adjustments of any bills not submitted for adjustment within ninety (90) days from the billing date.

7. Customers must present proof that  a leak has been repaired before an adjustment will be made. (i.e. copy of invoice for materials or plumber’s invoice)

8. In any case where a customer might incur a leak before there is three (3) months average use, an adjustment will not be made until they have established three (3) months of average usage.

9. All eligible customers are enrolled in East Feliciana Rural Water System’s Water Leak Loss Protection Program through ServLine.  Our new East Feliciana Rural Water System Water Leak Loss Program is the only way qualifying leak adjustments will be made for leaks occurring after March 1, 2026.  Customer may call 225-522-4658 to file a Leak Adjustment Claim.
[image: image1]
“USDA Rural Development is an Equal Opportunity, Provider, Employer and Lender.”  If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, found online at http://www.ascr.usda.gov/complaint_filing_cust.html, or at any USDA office, or call (866)632-9992 to request the form.  You may also write a letter containing all of the information requested in the form.  Send your completed complaint from or letter to us by mail at U.S. Department of Agriculture, Director, Office of Adjudication, 1400 Independence Avenue, S.W., Washington, D.C. 20250-9410, or call (800)795-3272 (voice) or (202)720-6382 (TDD) or email at program.intake@usda.gov.” 

[image: image2.png]&



  Handicap Accessible

[image: image2.png]