S Tips on managing utility bills during the COVID 19 crisis

Get a Plan

Having trouble paying your bill? You are not alone. Call your utility company today.

Utilities across Michigan are working with customers to come up with plans. This
includes flexible payment options. Other alternatives might be payment plans or
assistance programs. The sooner you reach out, the better off you will be.

Seek Assistance

Michigan Home
Energy Heating
Assistance Credit

Protections & Support '}i ' Ti

e Some utilities have suspended disconnections for seniors and low income until June 1.
o A utility medical hold for COVID-19 might be available to avoid disconnections.
e Some utilities are waiving deposits and reconnection fees.

Be Energy Wise

Find Resources

Find additional resources in your community, from
food, shelter, and energy assistance. Simply dial 2-
1-1 or go to www.mi211.org Michigan

COALITION
to keep

MICHIGAN WARM

www.coalitiontokeepmichiganwarm.org



https://newmibridges.michigan.gov/
https://newmibridges.michigan.gov/s/isd-find-community-partners?language=en_US
https://www.michigan.gov/mpsc/0,9535,7-395-93308_93327_93336---,00.html
https://www.michigan.gov/taxes/0,4676,7-238-43513_66852-330928--,00.html
http://www.mi211.org/
http://www.coalitiontokeepmichiganwarm.org/
http://www.coalitiontokeepmichiganwarm.org/

