GRAND CENTER INN & EVENTS VENUE - 3716 Grandel Square - Saint Louis, MO 63108 - (314)533-0771

LODGING POLICIES

1. Rates listed are for double occupancy. Extra guests may be allowed in selected spaces for an
extra fee.

2. Rates are for lodging rooms only. Events or group gatherings are priced separately. Guests must
inquire with management for pricing.

3. Grand Center Inn is a small lodging facility that values the privacy and peace of its registered
guests. All guests will be registered at check-in. Guests must show a valid ID to check-in. Non
registered guests are not allowed inside the premises. If registered guests plan on having visitors
they must check with management first. However, gatherings will not be allowed inside the
guest quarters unless it’s an authorized “EVENT” priced separately.

4. Smoking is categorically prohibited throughout the interior of the Inn. Smoking is allowed on the
outside lawn areas. If it is found that guests have been smoking inside the premises they will be
asked to find alternate accommodations, no refund for any remainder of any booked time will
be credited and a $300 clean up fee will be charged on their credit card on file.

5. Unfortunately Grand Center Inn will not allow pets.

Please note that Grand Center Inn is a small lodging facility with limited number of
accommodations. We encourage guests to book only if their plans are fairly set. In order to
discourage any guest from overbooking and blocking accommodations from being reserved by
anyone with firmer plans we have the following REFUND-POLICIES in place:

6. Cancellation Fee is $25 for cancellation within allowed cancellation time (8 days from check-in).
7. Cancellations require 8 days notice from the date of check-in. Cancellations made with less than
8 days notice are non- refundable and subject to the full charge for the period booked unless

Grand Center Inn will be able to re-book the space(s). If the spaces are re-booked for the same
period cancelled then a refund will be applied. If the space is re-booked for less than the original
booking period or at reduced rate, than only the new booking amount will be refunded to the
previous guest.



