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[bookmark: _Toc426725625]1	INTRODUCTION
The purpose of this document is to outline the WISE2015 Portal Connectivity Test process. Upon the completion of the test, all participants shall be confident that all contents of the web portal are fully functional and eligible for the actual exercise in Oct.

[bookmark: _Toc426725626][bookmark: _Toc208980232][bookmark: _Toc209244199][bookmark: _Toc426704565]2	OBJECTIVE
[bookmark: OLE_LINK4][bookmark: OLE_LINK5]This test is to ensure the readiness of the web portal for the WISE2015 on 9 Oct 2015. It is conducted to ensure that the web portal can handle 60-80 accounts concurrently. In addition, it is required that all materials on the portal are accessible for all participants.

[bookmark: _Toc426725627]3	METHODOLOGY
Test participants are recommended completing the test with the equipment and internet connection intended to be used on the actual test day. 

On the test day [tentatively 31 Aug 2015], users are expected to logon to the web portal during a specific period. It is to confirm the processing capacity of the portal. After successful logon, please follow the connectivity checklist in Section 5 to complete the test.

When completed, send the report with optional comments and screen shots to wise@hkfsbcm.org, tentatively at 14:45 on test day.

Note:
i. WISE Infrastructure team will escalate any issues, defects and problems reported to the vendor and keep track of all cases until resolution before the actual exercise.
ii. Multiple users of the same company may submit one consolidated report

Link	: www.hkwise.org 
Please contact the program office for any login issue wise@hkfsbcm.org	



[bookmark: _Toc426725628]4	USER’S DETAIL

Participating Company: __________________________________________________

WISE2015 User ID: _____________________________________________________

Contact Person:
	Tester
	Phone
	Email Address
	Remark (browser, country)

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



5	CONNECTIVITY CHECKLIST

	Ref. #
	Category
	Time
	Test Description
	Result
	Remarks

	1
	Portal Logon
	-
	To Create Password upon receiving user account
	Passed/ Failed
	

	2
	Portal Logon
	14:00
	To Logon with ID & Password
	Passed/ Failed
	

	3
	Portal Display
	14:00
	To access the Homepage and able to see all photos and messages
	Passed/ Failed
	

	4
	Injects Display
	14:15
	To receive inject notification email and stream, play and replay Recent Broadcast 
	Passed/ Failed
	

	5
	Injects Display
	14:30
	To receive inject notification email and News Articles are able to pop up and display properly upon clicking
	Passed/ Failed
	

	6
	Overall
	-
	The overall performance (i.e. response time & download speed, etc.) are satisfactory.
	Passed/ Failed
	

	7
	Other
	
	
	
	


Note:
i. In case any problem encountered, please describe the problem in the Remarks and provide a screenshot with Ref. # in Section 5. 
ii. Users may examine the availability of materials, including all graphics, hyperlinks, video clips and/ or text, after successful logon.
iii. Users may perform any additional tests with various browsers and internet connection alternate devices but remain relevant and within the scope of WISE2015.
Appendix: Please Screenshot for Reported Case(s) in UAT
[Attach screenshot here with the Ref. #]
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