
When the BIG ONE Hits: 
 

1. Check for domestic and pet injuries.  
2. Check and record home structural and 

electrical problems.  
3. Check and record injuries and structural 

damage on other residences on Castanea 
Ridge Road. If needed, cut gas and 
electrical service to damaged structures. 

4. Open and place in operation the Castanea 
Ridge communications trailer. 

5. Collect and compile information from 
Castanea Ridge and Portola Heights. 

6. Scan for in use frequencies in order to 
contact San Mateo County EOS center. 

7. Pass needed information to San Mateo 
County Office of Emergency Services. 
(SMCOES) from local communities. 

8. Pass needed information back to local 
communities from SMCOES. 

9. Maintain power and radios in 
communications trailer for as long as 
needed. 
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