
November 29, 2018 

City of Garnett 
Mayor Jody Cole 
131 W. Fifth Ave. 
Garnett, KS 66032 

RE: Cable Television Rate Increase Notice 

Dear Mayor Cole, 

Vyve Broadband has continued to invest in its networks during 2018 in an effort to bring the communities 
it serves next-generation services. As we make plans for the remainder of 2018, we have evaluated our 
expenses and determined that the amount we pay to bring popular video programming to our customers 
has increased significantly again this year. 

Depending on a customer's subscription choice, the following rate increases will take effect on billing 
statements received by customers after January 1, 2019: 

Non-Promotional Video Expanded Service 
Broadcast TV Fee 
DTA 
Movie Tier 
Spanish Tier 
Sports and Entertainment Tier 

$3.00 
$2.30 
$0.25 
$0.30 
$0.30 
$0.30 

We hope you are aware that we are very sensitive to the impact that any increase in the rates we charge 
has on our customers, and take our obligation of providing communication services in your community 
seriously. We will continue to work hard to provide the greatest quality of service at the best possible 
value, and you have our pledge that we will work daily to enhance your experience with Vyve Broadband. 

Please feel free to contact me at 405-395-1184 if you have any questions. 

Sincerely, 

Dave Harwood 
Regional General Manager 
Vyve Broadband 
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