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Mirfield Matters Residents Survey 2015
Mirfield Town Council

Overall Results (2007 survey results included for comparison)

Introduction

e Postal survey of all 8965 households in Mirfield between 21% October and 16 November 2015.
e In total 2491 residents responded to the survey, an overall response rate of 28%.

e 2007 survey results are included where comparable.

e 2015 results are also shown by age and gender of respondents.

e Where results do not sum to 100 this may be due to multiple responses or computer rounding.
e Where base figures are lower than 10, responses are depicted in numbers only.

e An asterisk (*) denotes a value of less than one percent, but greater than zero.

e Results are based on all respondents answering each question, not stated are excluded from the base size.

Mirfield Matters Residents Survey 2015 December 2015



Living in Mirfield

Overall, how satisfied or dissatisfied are you with Mirfield as a place to live?

2007 (A) 2015 (B)
Base: (A2042,B2338) No. % No. %
Very satisfied 213 10 596 25
Satisfied 1182 58 1392 60
Neither satisfied nor dissatisfied 370 18 252 11
Dissatisfied 233 11 83 4
Very dissatisfied 44 2 15 *
Overall, how satisfied or dissatisfied are you with Mirfield as a place to live?

Age Gender
Under 30 (70) 30 to 50 (563) | Over 50 (1545) Male (1008) Female (1298)

Base: No. % No. % No. % No. % No. %
Very satisfied 17 24 127 23 242 27 247 25 346 27
Satisfied 45 64 371 66 877 57 606 60 768 59
Neither satisfied nor dissatisfied 5 7 46 8 179 12 113 11 132 10
Dissatisfied 3 4 15 3 55 4 35 4 44 3
Very dissatisfied - - 4 * 10 * 7 * 8 *
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How satisfied or dissatisfied are you with each of the following in Mirfield?

Shopping Facilities 2007 (A) 2015 (B)
Base: (A2130,B2444) No. % No. %
Very satisfied 111 5 305 12
Satisfied 946 44 1445 59
Neither satisfied nor dissatisfied 492 23 447 18
Dissatisfied 475 22 218 9
Very dissatisfied 106 5 29 1
How satisfied or dissatisfied are you with each of the following in Mirfield?
Shopping Facilities Age Gender

Under 30 (71) 30 to 50 (566) | Over 50 (1634) Male (1046) Female (1363)
Base: No. % No. % No. % No. % No. %
Very satisfied 5 7 70 12 202 12 117 11 182 13
Satisfied 44 62 346 61 951 58 608 58 821 60
Neither satisfied nor dissatisfied 11 16 87 15 321 20 218 21 221 16
Dissatisfied 11 16 53 9 142 9 87 8 126 9
Very dissatisfied - - 10 2 18 1 16 2 13 1
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How satisfied or dissatisfied are you with each of the following in Mirfield?

Air Quality 2007 (A) 2015 (B)
Base: (A2074,B2353) No. % No. %
Very satisfied 80 4 204 9
Satisfied 937 42 1091 46
Neither satisfied nor dissatisfied 713 34 757 32
Dissatisfied 274 13 220 9
Very dissatisfied 70 3 81 3
How satisfied or dissatisfied are you with each of the following in Mirfield?
Air Quality Age Gender

Under 30 (71) 30 to 50 (559) | Over 50 (1562) Male (1006) Female (1315)
Base: No. % No. % No. % No. % No. %
Very satisfied 8 11 74 13 112 7 98 10 182 13
Satisfied 34 48 291 52 695 45 463 46 821 60
Neither satisfied nor dissatisfied 27 38 149 27 534 34 316 31 221 16
Dissatisfied 2 3 27 5 170 11 94 9 126 9
Very dissatisfied - - 18 3 51 3 35 4 13 1
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How satisfied or dissatisfied are you with each of the following in Mirfield?

Traffic Flow 2007 (A) 2015 (B)
Base: (A2115,B2425) No. % No. %
Very satisfied 14 * 15 *
Satisfied 167 8 185 8
Neither satisfied nor dissatisfied 305 14 332 14
Dissatisfied 883 42 1012 42
Very dissatisfied 746 35 881 36
How satisfied or dissatisfied are you with each of the following in Mirfield?
Traffic Flow Age Gender

Under 30 (71) 30 to 50 (566) | Over 50 (1615) Male (1034) Female (1357)
Base: No. % No. % No. % No. % No. %
Very satisfied 11 16 3 * 9 * 8 * 6 *
Satisfied 18 25 56 10 106 7 66 6 118 9
Neither satisfied nor dissatisfied 32 45 80 14 208 13 135 13 192 14
Dissatisfied 10 14 262 46 652 40 424 41 573 42
Very dissatisfied - - 165 29 640 40 401 39 468 35
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How satisfied or dissatisfied are you with each of the following in Mirfield?

Affordable Decent Housing 2007 (A) 2015 (B)
Base: (A1807,B1991) No. % No. %
Very satisfied 54 3 74 4
Satisfied 498 27 672 34
Neither satisfied nor dissatisfied 671 37 857 43
Dissatisfied 386 27 273 14
Very dissatisfied 198 11 115 6
How satisfied or dissatisfied are you with each of the following in Mirfield?
Affordable Decent Housing Age Gender

Under 30 (71) 30to 50 (516) | Over 50 (1265) Male (813) Female (1149)
Base: No. % No. % No. % No. % No. %
Very satisfied 5 8 19 4 44 4 34 4 40 4
Satisfied 29 43 190 37 406 32 244 30 418 36
Neither satisfied nor dissatisfied 15 22 188 36 585 46 382 47 461 40
Dissatisfied 14 21 87 17 132 13 102 13 166 14
Very dissatisfied 4 6 32 6 68 5 51 6 64 6
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How satisfied or dissatisfied are you with each of the following in Mirfield?

Road and Pavement Repairs 2007 (A) 2015 (B)
Base: (A2132,B2422) No. % No. %
Very satisfied 19 * 16 *
Satisfied 396 19 303 13
Neither satisfied nor dissatisfied 398 19 397 16
Dissatisfied 750 35 959 40
Very dissatisfied 569 27 749 31
How satisfied or dissatisfied are you with each of the following in Mirfield?
Road and Pavement Repairs Age Gender

Under 30 (70) 30 to 50 (568) | Over 50 (1615) Male (1033) Female (1358)
Base: No. % No. % No. % No. % No. %
Very satisfied 1 1 1 * 13 * 9 * 7 *
Satisfied 16 23 90 16 172 11 115 11 183 14
Neither satisfied nor dissatisfied 16 23 100 18 254 16 173 17 218 16
Dissatisfied 23 33 231 41 637 39 396 38 550 41
Very dissatisfied 14 20 146 26 539 33 340 33 400 30
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How satisfied or dissatisfied are you with each of the following in Mirfield?

Street Lighting 2007 (A) 2015 (B)
Base: (A2130,B2424) No. % No. %
Very satisfied 81 4 119 5
Satisfied 1247 58 1368 56
Neither satisfied nor dissatisfied 516 24 647 27
Dissatisfied 216 10 219 9
Very dissatisfied 70 3 71 3
How satisfied or dissatisfied are you with each of the following in Mirfield?
Street Lighting Age Gender

Under 30 (71) 30to 50 (569) | Over 50 (1619) Male (1034) Female (1357)
Base: No. % No. % No. % No. % No. %
Very satisfied 2 3 27 5 80 5 52 5 67 5
Satisfied 44 62 323 57 911 56 569 55 780 58
Neither satisfied nor dissatisfied 17 24 142 25 444 27 285 28 351 26
Dissatisfied 6 9 66 12 135 8 91 9 128 9
Very dissatisfied 2 3 11 2 49 3 37 4 31 2
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How satisfied or dissatisfied are you with each of the following in Mirfield?

Parks and Open Spaces 2007 (A) 2015 (B)

Base: (A2088,B2393) No. % No. %
Very satisfied 93 4 238 10
Satisfied 1041 50 1371 57
Neither satisfied nor dissatisfied 520 25 436 18
Dissatisfied 330 16 231 10
Very dissatisfied 104 5 90 4
How satisfied or dissatisfied are you with each of the following in Mirfield?

Parks and Open Spaces Age Gender

Under 30 (70)

30 to 50 (564)

Over 50 (1591)

Male (1019) Female (1341)

Base: No. % No. % No. % No. % No. %
Very satisfied 8 11 67 12 146 9 97 10 138 10
Satisfied 40 57 307 54 946 60 574 56 781 58
Neither satisfied nor dissatisfied 15 21 88 16 316 20 223 22 232 17
Dissatisfied 7 10 65 12 136 9 86 8 140 10
Very dissatisfied - - 37 7 47 3 39 4 50 4
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How satisfied or dissatisfied are you with each of the following in Mirfield?

Health Services 2007 (A) 2015 (B)
Base: (A2082,B2353) No. % No. %
Very satisfied 306 15 138 6
Satisfied 1256 60 1012 43
Neither satisfied nor dissatisfied 309 15 455 19
Dissatisfied 163 8 509 22
Very dissatisfied 48 2 239 10
How satisfied or dissatisfied are you with each of the following in Mirfield?
Health Services Age Gender

Under 30 (68) 30 to 50 (556) | Over 50 (1571) Male (999) Female (1322)
Base: No. % No. % No. % No. % No. %
Very satisfied 2 3 38 7 88 6 55 6 79 6
Satisfied 30 44 235 42 681 43 445 45 554 42
Neither satisfied nor dissatisfied 14 21 83 15 332 21 210 21 241 18
Dissatisfied 16 24 132 24 321 20 190 19 311 24
Very dissatisfied 6 9 68 12 149 10 99 10 137 10
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How satisfied or dissatisfied are you with each of the following in Mirfield?

Sports and Leisure Facilities 2007 (A) 2015 (B)
Base: (A1858,B2060) No. % No. %
Very satisfied 15 * 36 2
Satisfied 269 14 517 25
Neither satisfied nor dissatisfied 640 34 859 42
Dissatisfied 606 33 454 22
Very dissatisfied 328 18 194 9
How satisfied or dissatisfied are you with each of the following in Mirfield?
Sports and Leisure Facilities Age Gender

Under 30 (67) 30 to 50 (540) | Over 50 (1310) Male (868) Female (1160)
Base: No. % No. % No. % No. % No. %
Very satisfied 3 5 10 2 20 2 15 2 21 2
Satisfied 11 16 144 27 330 25 245 28 266 23
Neither satisfied nor dissatisfied 27 40 178 33 596 46 368 42 480 41
Dissatisfied 23 34 149 28 250 19 169 20 275 24
Very dissatisfied 3 5 59 11 114 9 71 8 118 10
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How satisfied or dissatisfied are you with each of the following in Mirfield?

Community Activities/Facilities 2007 (A) 2015 (B)
Base: (A1890,B2004) No. % No. %
Very satisfied 16 * 59 3
Satisfied 360 19 631 31
Neither satisfied nor dissatisfied 830 44 960 48
Dissatisfied 457 24 255 13
Very dissatisfied 227 12 99 5
How satisfied or dissatisfied are you with each of the following in Mirfield?
Community Activities/Facilities Age Gender

Under 30 (60) 30 to 50 (508) | Over 50 (1310) Male (846) Female (1130)
Base: No. % No. % No. % No. % No. %
Very satisfied 2 3 10 2 33 3 25 3 34 3
Satisfied 16 27 144 27 411 31 241 29 382 34
Neither satisfied nor dissatisfied 29 48 178 33 675 52 460 54 488 43
Dissatisfied 11 18 149 28 133 10 75 9 175 16
Very dissatisfied 2 3 59 11 58 4 45 5 51 5
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How satisfied or dissatisfied are you with each of the following in Mirfield?

Activities/Facilities for Young People 2007 (A) 2015 (B)
Base: (A1761,B1731) No. % No. %
Very satisfied 11 * 31 2
Satisfied 84 5 293 17
Neither satisfied nor dissatisfied 459 26 835 48
Dissatisfied 660 37 422 24
Very dissatisfied 547 31 150 9
How satisfied or dissatisfied are you with each of the following in Mirfield?
Activities/Facilities for Young People Age Gender

Under 30 (52) 30to 50 (477) | Over 50 (1070) Male (711) Female (989)
Base: No. % No. % No. % No. % No. %
Very satisfied 4 8 11 2 13 1 13 2 18 2
Satisfied 8 15 114 24 148 14 118 17 170 17
Neither satisfied nor dissatisfied 29 56 172 36 581 54 356 50 464 47
Dissatisfied 10 19 131 28 243 23 163 23 251 25
Very dissatisfied 1 2 49 10 85 8 61 9 86 9
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If you were to pick one of the following, which one do you think is most in need of improvement in Mirfield?

2007 (A) 2015 (B)
Base: (A2131,B2431) No. % No. %
Shopping facilities 129 6 79 3
Air quality 23 1 24 1
Traffic flow 708 33 1027 42
Affordable decent housing 64 3 57 2
Road and pavement repairs 383 18 617 25
Street lighting 18 * 19 *
Parks and open spaces 39 2 68 3
Health services 50 2 344 14
Sports and leisure facilities 124 6 72 3
Community activies/ facilities 65 3 34 1
Activities/ facilities for young people 528 25 90 4
14

Mirfield Matters Residents Survey 2015

December 2015




If you were to pick one of the following, which one do you think is most in need of improvement in Mirfield?

Age Gender
Under 30 (68) 30to 50 (561) | Over 50 (1628) Male (1039) Female (1358)
Base: No. % No. % No. % No. % No. %
Shopping facilities 8 12 21 4 44 3 35 3 42 3
Air quality - - 3 * 18 1 10 1 14 1
Traffic flow 22 32 215 38 124 45 473 46 538 40
Affordable decent housing 6 9 15 3 33 2 24 2 33 2
Road and pavement repairs 11 16 118 21 443 27 281 27 328 24
Street lighting 1 2 4 * 14 * 7 * 12 *
Parks and open spaces 4 6 30 5 24 2 21 2 45 3
Health services 8 12 87 16 227 14 120 12 223 16
Sports and leisure facilities 3 4 27 5 35 2 32 3 38 3
Community activies/ facilities 2 3 7 1 23 1 7 * 27 2
Activities/ facilities for young people 3 4 34 6 43 3 29 3 58 4
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Health Services in Mirfield

How easy or difficult did you find it to register (i.e. get on a patient list) for the following health services in Mirfield?

GP Services 2007 (A) 2015 (B)

Base: (A1692,B1775) No. % No. %
Very easy 826 49 610 34
Easy 630 37 687 39
Neither easy nor difficult 200 12 366 21
Difficult 28 2 66 4
Very difficult 8 * 46 3

How easy or difficult did you find it to register (i.e. get on a patient list) for the following health services in Mirfield?

GP Services Age Gender
Under 30 (54) 30 to 50 (469) | Over 50 (1118) Male (720) Female (1028)
Base: No. % No. % No. % No. % No. %
Very easy 24 44 171 37 370 33 243 34 360 35
Easy 15 28 487 40 434 39 257 36 418 41
Neither easy nor difficult 13 24 76 16 248 22 163 23 196 19
Difficult 1 2 21 5 39 4 34 5 31 3
Very difficult 1 2 14 3 27 2 23 3 23 2
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How easy or difficult did you find it to register (i.e. get on a patient list) for the following health services in Mirfield?

Dental Services 2007 (A) 2015 (B)

Base: (A1381,B1519) No. % No. %
Very easy 375 27 318 21
Easy 367 26 490 32
Neither easy nor difficult 193 14 273 18
Difficult 152 11 183 12
Very difficult 294 21 255 17

How easy or difficult did you find it to register (i.e. get on a patient list) for the following health services in Mirfield?

Dental Services Age Gender
Under 30 (39) 30 to 50 (390) Over 50 (969) Male (633) Female (864)
Base: No. % No. % No. % No. % No. %
Very easy 9 23 73 19 213 22 125 20 189 22
Easy 11 28 130 33 307 32 189 30 295 34
Neither easy nor difficult 4 10 56 14 191 20 130 21 139 16
Difficult 3 8 53 14 113 12 83 13 98 11
Very difficult 12 31 78 20 145 15 106 17 143 17
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How easy or difficult do you find it to get an appointment for the following health services in Mirfield?

GP Services 2007 (A) 2015 (B)
Base: (A1934,B2170) No. % No. %
Very easy 504 26 132 6
Easy 795 41 419 19
Neither easy nor difficult 315 16 397 18
Difficult 245 13 744 34
Very difficult 75 4 478 22
How easy or difficult do you find it to get an appointment for the following health services in Mirfield?
GP Services Age Gender

Under 30 (60) 30to 50 (517) | Over 50 (1436) Male (914) Female (1227)
Base: No. % No. % No. % No. % No. %
Very easy 9 23 31 6 89 6 60 7 69 6
Easy 11 28 100 19 278 19 174 19 240 20
Neither easy nor difficult 4 10 67 13 285 20 186 20 209 17
Difficult 3 8 167 32 506 35 313 34 418 34
Very difficult 12 31 152 29 278 19 181 20 291 24
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How easy or difficult do you find it to get an appointment for the following health services in Mirfield?

Dental Services 2007 (A) 2015 (B)

Base: (A1385,B1550) No. % No. %
Very easy 231 17 203 13
Easy 509 37 636 41
Neither easy nor difficult 242 17 351 23
Difficult 217 16 192 12
Very difficult 186 13 168 11
How easy or difficult do you find it to get an appointment for the following health services in Mirfield?

Dental Services Age Gender

Under 30 (39)

30 to 50 (367)

Over 50 (1021)

Male (666) Female (863)

Base: No. % No. % No. % No. % No. %

Very easy 5 13 36 6 150 15 97 15 102 12

Easy 13 33 142 19 431 42 278 41 354 41

Neither easy nor difficult 7 18 76 13 234 23 160 24 186 22

Difficult 6 15 60 32 112 11 61 9 127 15

Very difficult 8 21 53 29 94 9 72 11 94 11
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How easy or difficult do you find it to travel to the following health services in Mirfield?

GP Services 2007 (A) 2015 (B)

Base: (A1913,B2158) No. % No. %
Very easy 703 37 692 32
Easy 869 45 1004 47
Neither easy nor difficult 202 11 300 14
Difficult 103 5 122 6
Very difficult 36 2 40 2

How easy or difficult do you find it to travel to the following health services in Mirfield?

GP Services Age Gender
Under 30 (62) | 30to 50 (521) | Over 50 (1423) Male (913) Female (1217)
Base: No. % No. % No. % No. % No. %
Very easy 28 45 207 40 413 29 277 30 408 34
Easy 24 39 244 47 659 46 423 46 565 46
Neither easy nor difficult 8 13 45 9 226 16 136 15 160 13
Difficult 2 3 19 4 94 7 52 6 69 6
Very difficult - - 6 2 31 2 25 3 15 1
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How easy or difficult do you find it to travel to the following health services in Mirfield?

Dental Services 2007 (A) 2015 (B)
Base: (A1366,B1573) No. % No. %
Very easy 452 33 474 30
Easy 635 46 758 48
Neither easy nor difficult 161 12 246 16
Difficult 76 6 63 4
Very difficult 42 3 32 2
How easy or difficult do you find it to travel to the following health services in Mirfield?
Dental Services Age Gender

Under 30 (41) 30to 50 (370) | Over 50 (1040) Male (676) Female (875)
Base: No. % No. % No. % No. % No. %
Very easy 11 27 129 35 299 29 196 29 272 31
Easy 20 49 183 50 494 48 313 46 434 50
Neither easy nor difficult 8 20 37 10 184 18 122 18 121 14
Difficult 1 2 13 4 42 4 26 4 35 4
Very difficult 1 2 8 2 21 2 19 3 13 2
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How easy or difficult do you find it to travel to the following health services in Mirfield?

Pharmacies 2007 (A) 2015 (B)

Base: (A1991,B2255) No. % No. %
Very easy 756 38 827 37
Easy 977 49 1102 49
Neither easy nor difficult 177 9 250 11
Difficult 56 3 58 3
Very difficult 25 1 18 *

How easy or difficult do you find it to travel to the following health services in Mirfield?

Pharmacies Age Gender
Under 30 (64) 30to 50 (547) | Over 50 (1489) Male (956) Female (1272)
Base: No. % No. % No. % No. % No. %
Very easy 34 53 234 43 511 34 343 36 475 37
Easy 24 38 271 50 726 49 472 49 616 48
Neither easy nor difficult 6 9 30 6 194 13 106 11 141 11
Difficult - - 10 2 43 3 23 2 34 3
Very difficult - - 2 * 15 1 12 1 6 *
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How easy or difficult do you find it to travel to the following health services in Mirfield?

Opticians 2007 (A) 2015 (B)

Base: (A1492,B1826) No. % No. %
Very easy 509 34 617 34
Easy 685 46 884 48
Neither easy nor difficult 199 13 252 14
Difficult 73 5 57 3
Very difficult 26 2 16 *

How easy or difficult do you find it to travel to the following health services in Mirfield?

Opticians Age Gender
Under 30 (46) 30to 50 (428) | Over 50 (1219) Male (768) Female (1032)
Base: No. % No. % No. % No. % No. %
Very easy 19 41 173 40 389 32 250 33 361 35
Easy 17 37 213 50 579 48 362 47 505 49
Neither easy nor difficult 10 22 37 9 189 16 116 15 134 13
Difficult - - 4 * 49 4 29 4 27 3
Very difficult - - 1 * 13 1 11 1 5 *
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Would you prefer one large health centre in Mirfield or a number of smaller health centres serving communities?

2007 (A) 2015 (B)
Base: (A1784,B1936) No. % No. %
One large health centre 1087 61 1304 67
A number of smaller centres 697 39 632 33

Would you prefer one large health centre in Mirfield or a number of smaller health centres serving communities?

Age Gender
Under 30 (57) 30 to 50 (460) | Over 50 (1278) Male (842) Female (1068)
Base: No. % No. % No. % No. % No. %
One large health centre 35 61 325 71 856 67 589 70 698 65
A number of smaller centres 22 39 135 29 422 33 253 30 370 35
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Leisure facilities in Mirfield

Do you regularly (i.e. at least once a month) take part in any of the following sports?

2007 (A) 2015 (B)
Base: (A2020,B2376) No. % No. %
Football 128 6 117 5
Tennis 41 2 39 2
Cricket 48 2 52 2
Cycling 186 9 232 10
Swimming 364 18 362 15
Running/ jogging 184 9 258 11
Golf 180 9 161 7
Squash 39 2 28 1
Walking 958 47 1069 45
Gym/weight training/ keeping fit/'yoga etc. 274 14 377 16
Fishing 37 2 46 2
Rugby 29 1 32 1
Bowling (Crown Green/Petanque etc.) 70 3
Horse riding 10 *
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Dancing 18 *
Badminton 13 *
Table tennis 12 *
Martial arts 9 *
Netball 5 *
Sailing 4 *
Snooker/pool 5 *
Hockey 4 *
Climbing 5 *
Skiing/skating 2 *
Rowing 1 *
Shooting 3 *
Gymnastics 1 *
Canoeing 1 *
Other

| don’t take part in sports 751 37 855 36
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Do you regularly (i.e. at least once a month) take part in any of the following sports?

Age Gender
Under 30 (68) 30 to 50 (589) | Over 50 (1569) Male (1019) Female (1324)
Base: No. % No. % No. % No. % No. %
Football 6 9 75 13 29 2 62 6 52 4
Tennis - - 20 4 16 1 12 1 25 2
Cricket 2 3 27 5 22 1 26 3 24 2
Cycling 10 15 104 18 106 7 129 13 99 8
Swimming 11 16 152 27 173 11 124 12 231 17
Running/ jogging 18 27 151 27 72 5 101 10 151 11
Golf 5 7 24 4 119 8 90 9 64 5
Squash 4 6 13 2 10 * 16 2 12 *
Walking 28 41 308 54 663 42 462 45 592 45
Gym/weight training/ keeping fit/'yoga etc. 19 28 149 26 187 12 144 14 226 17
Fishing 1 2 9 2 30 2 32 3 12 *
Rugby 3 4 12 2 11 * 15 2 15 1
Bowling (Crown Green/Petanque etc.) - - 4 * 63 4 44 4 26 2
Horse riding 2 3 4 * 4 * 4 * 6 *
Dancing 1 2 7 1 10 * 1 * 17 1
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Badminton - - 4 * 9 * 7 * 6 *
Table tennis - - 1 * 9 * 7 * 5 *
Martial arts 1 2 4 * 4 * 4 * 5 *
Netball 1 2 4 * - - - - 5 *
Sailing - - 1 * 3 * 2 * 2 *
Snooker/pool - - 2 * 3 * 5 * - -
Hockey - - 2 * 2 * 2 * 2 *
Climbing 1 2 3 * 1 * 3 * 2 *
Skiing/skating - - 1 * 1 * 1 * 1 *
Rowing - - 1 * - - - - 1 *
Shooting - - 4 * 2 * 1 * 2 *
Gymnastics - - 1 * - - - - 1 *
Canoeing - - 1 * - - 1 * - -
| don’t take part in sports 21 31 125 22 641 41 345 34 503 38
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Which, if any, of the following sports and leisure facilities have you attended in the last 6 months?

2007 (A) 2015 (B)
Base: (A1034,B1129) No. % No. %
Dewsbury Sports Centre 330 32 349 31
Batley Baths and Recreation Centre 133 13 68 6
Huddersfield Sports Centre 119 11 223 20
Spenborough Swimming Pool and Sports Complex 324 31 246 22
Stadium Health & Fitness Club 48 4
Whitcliffe Mount Sports Centre 40 4
Deighton Sports Arena 5 *
Batley Sports & Tennis Centre 19 2
Scissett Baths & Fitness Centre 1 *
Holmfirth Pool & Fitness Centre 1 *
A facility not run by Kirklees Active Leisure 396 38 424 38
e Willow Valley Golf Club 7 *
e Waterloo Sports Centre 3 *
e Total Fitness 45 4
e Soccer City 3 *
e Brighouse Leisure Centre 44 4
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¢ Roy Ellams Gym

e MFG Sports Centre

e PJ's Gym

e ROKT Climbing Gym

o Mirfield Community Centre

e Spirit Health Club

e Huddersfield YMCA

e Holiday Inn

¢ Howden Clough Sports & Tennis Centre

e DW Fitness

e Dewsbury District Golf Club

e Canalside Sports Complex

e Battyeford Sporting Club

e Bradley Park Golf Club

Other

233

22

32

60

10
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Which, if any, of the following sports and leisure facilities have you attended in the last 6 months?

Age Gender
Under 30 (49) 30 to 50 (403) Over 50 (602) Male (453) Female(655)
Base: No. % No. % No. % No. % No. %
Dewsbury Sports Centre 18 37 160 40 139 23 114 25 228 35
Batley Baths and Recreation Centre 4 8 28 7 28 5 23 5 44 7
Huddersfield Sports Centre 16 33 125 31 66 11 68 15 150 23
Spenborough Swimming Pool and Sports Complex 16 33 106 26 104 17 92 20 148 23
Stadium Health & Fitness Club 3 6 16 4 26 4 17 4 29 4
Whitcliffe Mount Sports Centre 1 2 8 2 28 5 18 4 22 3
Deighton Sports Arena - - 1 * 4 * 2 * 3 *
Batley Sports & Tennis Centre 1 2 4 2 12 2 9 2 10 2
Scissett Baths & Fitness Centre - - - - 1 * 1 * - -
Holmfirth Pool & Fitness Centre - - - - 1 * - - 1 *
A facility not run by Kirklees Active Leisure 18 37 164 41 223 37 172 38 244 37
e Willow Valley Golf Club - - - - 6 1 4 * 3 *
e Waterloo Sports Centre - - - - 3 * 2 * 1 *
e Total Fitness - - 16 4 28 5 17 4 27 4
e Soccer City 1 2 1 * 1 * 2 * 1 *
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e Brighouse Leisure Centre

25

17

19

25

¢ Roy Ellams Gym

14

16

15

17

e MFG Sports Centre

28

25

23

36

e PJ's Gym

e ROKT Climbing Gym

e Mirfield Community Centre

e Spirit Health Club

e Huddersfield YMCA

e Holiday Inn

e Howden Clough Sports & Tennis Centre

e DW Fitness

e Dewsbury District Golf Club

e Canalside Sports Complex

e Battyeford Sporting Club

e Bradley Park Golf Club
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How satisfied or dissatisfied are you with facilities for children and young people in parks and play areas in Mirfield for each of the

following age groups?

4 -7 years old 2007 (A) 2015 (B)

Base: (A1211,B1151) No. % No. %
Very satisfied 77 6 99 9
Satisfied 455 37 452 39
Neither satisfied nor dissatisfied 349 29 399 35
Dissatisfied 217 18 140 12
Very dissatisfied 113 9 61 5

How satisfied or dissatisfied are you with facilities for children and young people in parks and play areas in Mirfield for each of the

following age groups?

4 -7 years old Age Gender

Under 30 (38) 30 to 50 (334) Over 50 (688) Male (498) Female (636)
Base: No. % No. % No. % No. % No. %
Very satisfied 6 16 36 11 50 7 40 8 58 9
Satisfied 11 29 138 41 266 39 193 39 250 39
Neither satisfied nor dissatisfied 12 32 85 25 273 40 187 38 207 33
Dissatisfied 8 21 50 15 70 10 52 10 87 14
Very dissatisfied 1 3 25 8 29 4 26 5 34 5
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How satisfied or dissatisfied are you with facilities for children and young people in parks and play areas in Mirfield for each of the

following age groups?

8 — 11 years old 2007 (A) 2015 (B)

Base: (A1114,B1038) No. % No. %
Very satisfied 29 3 40 4
Satisfied 211 19 317 31
Neither satisfied nor dissatisfied 390 35 443 43
Dissatisfied 311 28 175 17
Very dissatisfied 173 15 63 6

How satisfied or dissatisfied are you with facilities for children and young people in parks and play areas in Mirfield for each of the

following age groups?

8 — 11 years old Age Gender
Under 30 (34) 30 to 50 (302) Over 50 (620) Male (454) Female (567)

Base: No. % No. % No. % No. % No. %
Very satisfied 3 9 11 4 24 4 18 4 22 4
Satisfied 8 24 96 32 188 30 138 30 171 30
Neither satisfied nor dissatisfied 15 44 106 35 287 46 201 44 238 42
Dissatisfied 7 21 63 21 90 15 71 16 100 18
Very dissatisfied 1 3 26 9 31 5 26 6 36 6
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How satisfied or dissatisfied are you with facilities for children and young people in parks and play areas in Mirfield for each of the

following age groups?

12 — 16 years old 2007 (A) 2015 (B)

Base: (A1208,B1027) No. % No. %
Very satisfied 16 1 23 2
Satisfied 53 4 181 18
Neither satisfied nor dissatisfied 229 19 425 41
Dissatisfied 451 37 255 25
Very dissatisfied 459 38 143 14

How satisfied or dissatisfied are you with facilities for children and young people in parks and play areas in Mirfield for each of the

following age groups?

12 — 16 years old Age Gender
Under 30 (34) 30 to 50 (313) Over 50 (597) Male (441) Female (566)

Base: No. % No. % No. % No. % No. %
Very satisfied 2 6 7 2 13 2 8 2 22 4
Satisfied 8 24 61 20 99 17 81 18 171 30
Neither satisfied nor dissatisfied 9 27 96 31 290 49 192 44 238 42
Dissatisfied 11 32 100 32 118 20 107 24 100 18
Very dissatisfied 4 12 49 16 77 13 53 12 36 6
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Do you regularly (i.e. at least once a month) use a community facility (e.g. community centre, church hall, scout hut) in Mirfield?

2007 (A) 2015 (B)
Base: (A2129,B2427) No. % No. %
Yes 507 24 594 24
No 1622 76 1833 76

Do you regularly (i.e. at least once a month) use a community facility (e.g. community centre, church hall, scout hut) in Mirfield?

Age Gender
Under 30 (71) 30to 50 (568) | Over 50 (1613) Male (1042) Female (1352)
Base: No. % No. % No. % No. % No. %
Yes 14 20 165 29 373 23 189 18 397 29
No 57 80 403 71 1240 77 853 82 955 71
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Do you think that there are adequate community facilities that local people can use for social activities (e.g. community centre,

church hall, scout hut) available in Mirfield?

2007 (A) 2015 (B)
Base: (A1763,B570) No. % No. %
Yes 1074 61 443 78
No 689 39 172 22

Do you think that there are adequate community facilities that local people can use for social activities (e.g. community centre,

church hall, scout hut) available in Mirfield?

Age Gender
Under 30 (14) 30 to 50 (161) Over 50 (353) Male (185) Female (377)
Base: No. % No. % No. % No. % No. %
Yes 11 79 135 84 267 76 145 78 293 78
No 3 21 26 16 86 24 40 22 84 22
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Do you regularly (i.e. at least once a month) use any of the following in Mirfield for leisure activities (e.g. walking, fishing, horse

riding, cycling)?

2007 (A) 2015 (B)
Base: (A2130,B2362) No. % No. %
Parks 671 31 806 34
Canal 891 42 1131 48
River 376 18 450 19
Greenways 480 22 791 34
Public footpaths 1264 59 1421 60
Public bridleways 578 27 639 27
Other 56 2
| don't use any of these regularly 614 29 589 25
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Do you regularly (i.e. at least once a month) use any of the following in Mirfield for leisure activities (e.g. walking, fishing, horse
riding, cycling)?

Age Gender
Under 30 (67) 30 to 50 (565) | Over 50 (1567) Male (1014) Female (1317)
Base: No. % No. % No. % No. % No. %
Parks 27 40 305 54 408 26 336 33 857 65
Canal 40 60 320 57 695 44 495 49 618 47
River 10 15 133 24 278 18 216 21 229 17
Greenways 30 45 267 47 449 29 362 36 418 32
Public footpaths 51 76 387 69 893 57 615 61 787 69
Public bridleways 16 24 184 33 389 25 326 32 299 23
| don't use any of these regularly 10 15 73 13 459 29 244 24 337 26
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Do you think that any of the following are in need of improvement?

In need of improvement 2007 (A) 2015 (B)

Base: (A1518,B1128) No. % No. %
Parks 625 41 564 50
Canal 440 29 397 35
River 402 26 307 27
Greenways 294 19 281 25
Public footpaths 882 58 1018 90
Public bridleways 244 16 253 22
None are in need of improvement 230 15 401 36
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Do you think that any of the following are in need of improvement?

In need of improvement Age Gender

Under 30 (24) 30 to 50 (233) Over 50 (790) Male (512) Female (599)
Base: No. % No. % No. % No. % No. %
Parks 22 92 211 91 288 36 223 44 328 55
Canal 11 46 108 46 252 32 176 34 211 35
River 6 25 81 35 202 26 153 30 149 25
Greenways 10 42 96 41 163 21 131 26 145 24
Public footpaths 19 79 214 92 714 90 469 92 532 89
Public bridleways 6 25 65 28 164 21 133 26 114 19
None are in need of improvement 22 92 98 42 259 33 188 37 209 35
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Do you think that any of the following are in need of improvement?

Most in need of improvement 2007 (A) 2015 (B)

Base: (A1008,B1157) No. % No. %
Parks 250 24 244 21
Canal 102 10 114 10
River 102 10 77 7
Greenways 42 4 76 7
Public footpaths 453 45 612 53
Public bridleways 41 4 34 3
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Do you think that any of the following are in need of improvement?

Most in need of improvement Age Gender
Under 30 (34) 30 to 50 (306) Over 50 (730) Male (516) Female (626)
Base: No. % No. % No. % No. % No. %
Parks 13 38 110 36 103 14 91 18 153 24
Canal 3 9 32 10 70 10 49 9 64 10
River - - 25 8 47 6 36 7 40 6
Greenways 3 9 25 8 44 6 32 6 43 7
Public footpaths 14 41 106 35 445 61 295 57 306 49
Public bridleways 1 3 8 3 21 3 13 3 20 3
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Getting around your area

Do you ever travel by public transport?

Mirfield Matters Residents Survey 2015

2007 (A) 2015 (B)
Base: (A2147,B2470) No. % No. %
Yes, frequently (at least once a week) 520 24 590 24
Yes, occasionally (less than once a week) 295 14 434 18
Yes, rarely (a few times a year) 585 27 707 29
No, never 747 35 739 30
Do you ever travel by public transport?

Age Gender
Under 30 (71) 30to 50 (571) | Over 50 (1648) Male (1054) Female (1382)

Base: No. % No. % No. % No. % No. %
Yes, frequently (at least once a week) 24 34 100 18 420 26 235 22 346 25
Yes, occasionally (less than once a week) 11 16 93 16 298 18 189 18 239 17
Yes, rarely (a few times a year) 14 20 192 34 453 28 308 29 387 28
No, never 22 31 186 33 477 29 322 31 410 30
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Why don't you use public transport?

Reasons why not 2007 (A) 2015 (B)

Base: (A747,B739) No. % No. %
| prefer to travel by car 620 83 630 96
It is too expensive 148 20 112 15
It is unreliable 297 40 125 17
There is no public transport available 47 6 18 2
It is not convenient 317 42 184 42
It is too crowded 78 10 57 8
Lack of timetable information 89 12 46 6
Dirty shelters and platforms 146 19 72 10
l;llgif(ca)?rzl;gh shelters at bus stops and train 94 12 55 7
\lxtlrlwseg:]:;wcslrt) to access (e.g. with a push chair, 65 9 44 6
Another reason 93 12 43 6
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Why don't you use public transport?

Reasons why not Gender
Under 30 (19) 30 to 50 (168) Over 50 (427) Male (282) Female (371)
Base: No. % No. % No. % No. % No. %
| prefer to travel by car 16 84 161 96 413 97 275 98 350 94
It is too expensive 8 42 50 36 46 11 46 16 64 17
It is unreliable 10 53 46 27 65 15 54 19 69 19
There is no public transport available - - 6 4 10 2 8 3 10 3
It is not convenient 9 47 60 36 103 24 81 29 100 27
It is too crowded 7 37 23 14 22 5 27 10 28 8
Lack of timetable information 2 11 11 7 32 7 21 7 24 6
Dirty shelters and platforms 2 11 26 15 39 9 28 10 43 12
gllgifi?r%l;gh shelters at bus stops and train 1 5 13 8 39 9 o5 9 30 8
\lxtlrlwseg:]:;wcslrt) to access (e.g. with a push chair, 5 11 10 6 30 " 17 6 27 "
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Why don't you use public transport?

Main Reason why not 2007 (A) 2015 (B)

Base: (A474,B420) No. % No. %
| prefer to travel by car 266 56 304 72
It is too expensive 11 2 26 6
It is unreliable 57 12 16 4
There is no public transport available 11 2 6 1
It is not convenient 80 17 37 9
It is too crowded 4 * 3 *
Lack of timetable information 4 * 1 *
Dirty shelters and platforms 2 * 2 *
Not enough shelters at bus stops and train 5 . 3 .
platforms

\lxtlrlwseg:]:;wcslrt) to access (e.g. with a push chair, 15 3 12 3
Another reason 22 5 10 2
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Why don't you use public transport?

Main Reason why not Age Gender

Under 30 (27) 30 to 50 (114) Over 50 (249) Male (180) Female (225)
Base: No. % No. % No. % No. % No. %
| prefer to travel by car 11 41 81 71 189 76 127 71 172 76
It IS too expensive 3 11 11 10 11 4 12 7 14 6
It is unreliable 10 37 6 5 9 4 7 4 9 4
There is no public transport available - - 2 2 4 2 2 1 4
It is not convenient 2 7 12 11 20 8 26 14 11 2
It is too crowded - - 1 * 2 * 2 1 1 *
Lack of timetable information - - - - 1 * 1 * - -
Dirty shelters and platforms - - - - 1 * - - 2 *
Not enough shelters at bus stops and train i i i i 5 N i i 3 1
platforms
Lbr!seg:ich;:; to access (e.g. with a push chair, 1 4 1 N 10 4 3 5 9 4
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Which type of transport do you use most often for each of the following journeys?

Travel to/ from work 2007 (A) 2015 (B)

Base: (A1152,B1079) No. % No. %
Car 913 79 829 77
Bus 86 7 62 6
Train 57 5 107 10
Bike 16 1 11 1
Walk 75 6 61 6
Other 5 * 9 *
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Which type of transport do you use most often for each of the following journeys?

Travel to/ from work Age Gender
Under 30 (65) 30 to 50 (512) Over 50 (432) Male (431) Female (629)
Base: No. % No. % No. % No. % No. %
Car 43 66 392 77 339 79 339 79 473 75
Bus 3 5 19 4 33 8 20 5 41 7
Train 15 23 59 12 30 7 43 10 63 10
Bike - - 8 2 3 * 7 2 4 *
Walk 2 3 30 6 25 6 18 4 43 7
Other 2 3 4 * 2 * 4 * 5 *
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Which type of transport do you use most often for each of the following journeys?

For leisure activities 2007 (A) 2015 (B)

Base: (A1694,B1946) No. % No. %
Car 1223 72 1360 70
Bus 207 12 214 11
Train 87 5 158 8
Bike 29 1 39 2
Walk 139 8 168 9
Other 9 * 7 *
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Which type of transport do you use most often for each of the following journeys?

For leisure activities Age Gender
Under 30 (65) 30to 50 (514) | Over 50 (1238) Male (855) Female (1064)
Base: No. % No. % No. % No. % No. %
Car 47 72 381 74 840 68 619 72 473 75
Bus 5 8 16 3 172 14 78 9 41 7
Train 8 12 48 9 99 8 68 8 63 10
Bike 1 2 16 3 21 2 27 3 4 *
Walk 4 6 53 10 100 8 58 7 43 7
Other - - - - 6 * 5 * 5 *
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Which type of transport do you use most often for each of the following journeys?

Shopping for food 2007 (A) 2015 (B)

Base: (A1998,B2266) No. % No. %
Car 1628 81 1860 82
Bus 226 11 240 11
Train 9 * 6 *
Bike 5 * 7 *
Walk 97 5 128 6
Other 33 2 25 1
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Which type of transport do you use most often for each of the following journeys?

Shopping for food Age Gender
Under 30 (63) 30to 50 (541) | Over 50 (1495) Male (973) Female (1263)
Base: No. % No. % No. % No. % No. %
Car 51 81 476 88 1206 81 825 95 1010 80
Bus 2 3 17 3 193 13 79 8 158 13
Train 1 2 1 * 3 * 1 * 4 *
Bike - - 1 * 6 * 4 * 3 *
Walk 9 14 38 7 72 5 51 5 76 6
Other - - 8 2 15 1 13 1 12 1
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Which type of transport do you use most often for each of the following journeys?

Education/ training 2007 (A) 2015 (B)

Base: (A629,B590) No. % No. %
Car 493 78 443 75
Bus 41 6 44 7

Train 21 3 37 6

Bike 6 1 2 *

Walk 65 10 62 11
Other 3 * 2 *
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Which type of transport do you use most often for each of the following journeys?

Education/ training

Age Gender

Under 30 (34) 30 to 50 (287) Over 50 (225) Male (222) Female (357)

Base: No. % No. % No. % No. % No. %
Car 26 77 216 75 172 76 166 75 270 76
Bus 2 6 14 5 20 9 20 9 23 6
Train 6 18 18 6 12 5 12 5 24 7
Bike - - - - 1 * 1 * - -
Walk - - 38 13 19 8 21 10 40 11
Other - - 1 * 1 * 2 * - -
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Which type of transport do you use most often for each of the following journeys?

Taking children to/ from school 2007 (A) 2015 (B)

Base: (A552,B566) No. % No. %
Car 289 52 285 50
Bus 13 2 20 4
Train 2 * 3 *
Bike 3 * - -
Walk 237 43 257 45
Other 8 1 1 *
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Which type of transport do you use most often for each of the following journeys?

Taking children to/ from school Age Gender
Under 30 (17) 30 to 50 (296) Over 50 (210) Male (215) Female (345)
Base: No. % No. % No. % No. % No. %
Car 7 41 126 43 131 62 115 54 168 49
Bus 10 59 10 3 8 4 7 3 13 4
Train - - 2 * - - 1 * 1 *
Bike - - - - 71 35 92 43 - -
Walk - - 157 53 - - - - 162 47
Other - - 1 * - - - - 1 *
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Your local environment

How satisfied or dissatisfied are you with the standard of cleanliness of the following areas of Mirfield?

Roads 2007 (A) 2015 (B)
Base: (A1999,B2325) No. % No. %
Very satisfied 92 5 134 6
Satisfied 934 47 1120 48
Neither satisfied nor dissatisfied 536 27 616 27
Dissatisfied 361 18 346 15
Very dissatisfied 76 4 109 5
How satisfied or dissatisfied are you with the standard of cleanliness of the following areas of Mirfield?
Roads Age Gender

Under 30 (70) 30 to 50 (565) | Over 50 (1529) Male (1009) Female (1283)
Base: No. % No. % No. % No. % No. %
Very satisfied 10 14 44 8 69 5 62 6 71 6
Satisfied 41 59 327 58 681 45 435 43 672 52
Neither satisfied nor dissatisfied 9 13 123 22 446 29 284 28 327 26
Dissatisfied 7 10 57 10 251 16 174 17 162 13
Very dissatisfied 3 4 14 3 82 5 54 5 51 4

Mirfield Matters Residents Survey 2015

59

December 2015




How satisfied or dissatisfied are you with the standard of cleanliness of the following areas of Mirfield?

Pavements 2007 (A) 2015 (B)
Base: (A2042,B2353) No. % No. %
Very satisfied 77 4 106 5
Satisfied 693 34 888 38
Neither satisfied nor dissatisfied 482 24 545 23
Dissatisfied 641 31 656 28
Very dissatisfied 149 7 158 7
How satisfied or dissatisfied are you with the standard of cleanliness of the following areas of Mirfield?
Pavements Age Gender

Under 30 (70) 30to 50 (569) | Over 50 (1549) Male (1015) Female (1305)
Base: No. % No. % No. % No. % No. %
Very satisfied 7 10 32 6 56 4 54 5 51 4
Satisfied 33 47 265 47 535 35 339 33 537 41
Neither satisfied nor dissatisfied 8 11 98 17 404 26 245 24 295 23
Dissatisfied 18 26 137 24 452 29 308 30 336 26
Very dissatisfied 4 6 37 7 102 7 69 7 86 7
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How satisfied or dissatisfied are you with the standard of cleanliness of the following areas of Mirfield?

Parks and Play Areas 2007 (A) 2015 (B)
Base: (A1848,B2163) No. % No. %
Very satisfied 42 2 69 3
Satisfied 495 27 803 37
Neither satisfied nor dissatisfied 682 37 793 37
Dissatisfied 524 28 405 19
Very dissatisfied 105 6 93 4
How satisfied or dissatisfied are you with the standard of cleanliness of the following areas of Mirfield?
Parks and Play Areas Age Gender

Under 30 (70) 30to 50 (561) | Over 50 (1382) Male (944) Female (1187)
Base: No. % No. % No. % No. % No. %
Very satisfied 4 6 16 3 40 3 42 4 26 2
Satisfied 28 40 218 39 500 36 334 35 460 39
Neither satisfied nor dissatisfied 23 33 140 25 586 42 370 39 411 35
Dissatisfied 10 14 152 27 208 15 150 16 247 21
Very dissatisfied 5 7 35 6 48 4 48 5 43 4
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How satisfied or dissatisfied are you with the standard of cleanliness of the following areas of Mirfield?

Open Green Spaces 2007 (A) 2015 (B)
Base: (A1823,B2159) No. % No. %
Very satisfied 39 2 87 4
Satisfied 629 34 852 40
Neither satisfied nor dissatisfied 684 37 779 36
Dissatisfied 397 22 372 17
Very dissatisfied 74 4 69 3
How satisfied or dissatisfied are you with the standard of cleanliness of the following areas of Mirfield?
Open Green Spaces Age Gender

Under 30 (70) 30 to 50 (556) | Over 50 (1386) Male (937) Female (1191)
Base: No. % No. % No. % No. % No. %
Very satisfied 10 14 24 4 44 3 48 5 37 3
Satisfied 26 37 240 43 532 38 350 37 491 41
Neither satisfied nor dissatisfied 23 33 151 27 559 40 367 39 403 34
Dissatisfied 8 11 114 21 216 16 133 14 231 19
Very dissatisfied 3 4 27 5 35 3 39 4 29 2
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How satisfied or dissatisfied are you with the standard of cleanliness of the following areas of Mirfield?

Mirfield Town Centre 2007 (A) 2015 (B)
Base: (A2020,B2293) No. % No. %
Very satisfied 55 3 159 7
Satisfied 816 40 1354 59
Neither satisfied nor dissatisfied 609 30 590 26
Dissatisfied 466 23 165 7
Very dissatisfied 74 4 25 1
How satisfied or dissatisfied are you with the standard of cleanliness of the following areas of Mirfield?
Mirfield Town Centre Age Gender

Under 30 (70) 30to 50 (564) | Over 50 (1500) Male (987) Female (1273)
Base: No. % No. % No. % No. % No. %
Very satisfied 11 16 47 8 88 6 67 7 90 7
Satisfied 43 61 368 65 857 57 530 54 807 63
Neither satisfied nor dissatisfied 13 19 116 21 419 28 288 29 292 23
Dissatisfied 2 3 27 5 119 8 85 9 76 6
Very dissatisfied 1 1 6 1 17 1 17 2 8 *
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How satisfied or dissatisfied are you with the standard of cleanliness of the following areas of Mirfield?

Local Shopping Areas 2007 (A) 2015 (B)
Base: (A1968,B2257) No. % No. %
Very satisfied 47 2 140 6
Satisfied 765 39 1308 58
Neither satisfied nor dissatisfied 643 33 633 28
Dissatisfied 448 23 154 7
Very dissatisfied 65 3 22 1
How satisfied or dissatisfied are you with the standard of cleanliness of the following areas of Mirfield?
Local Shopping Areas Age Gender

Under 30 (70) 30to 50 (563) | Over 50 (1471) Male (973) Female (1251)
Base: No. % No. % No. % No. % No. %
Very satisfied 10 14 43 8 75 5 62 6 76 6
Satisfied 42 60 364 65 818 56 505 52 785 63
Neither satisfied nor dissatisfied 16 23 115 20 463 32 321 33 304 24
Dissatisfied 1 1 36 6 103 7 70 7 80 6
Very dissatisfied 1 1 5 * 12 * 15 2 6 *
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How satisfied or dissatisfied are you with the standard of cleanliness of the following areas of Mirfield?

Around Schools 2007 (A) 2015 (B)
Base: (A1841,B2062) No. % No. %
Very satisfied 31 2 80 4
Satisfied 508 28 715 35
Neither satisfied nor dissatisfied 771 42 900 44
Dissatisfied 397 22 270 13
Very dissatisfied 134 7 97 5
How satisfied or dissatisfied are you with the standard of cleanliness of the following areas of Mirfield?
Around Schools Age Gender

Under 30 (67) 30 to 50 (530) | Over 50 (1326) Male (906) Female (1123)
Base: No. % No. % No. % No. % No. %
Very satisfied 8 12 28 5 36 3 32 4 47 4
Satisfied 26 39 256 48 384 29 276 31 424 38
Neither satisfied nor dissatisfied 29 43 169 32 648 49 426 47 463 41
Dissatisfied 2 3 60 11 187 14 114 13 150 13
Very dissatisfied 2 3 17 3 71 5 58 6 39 4
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How satisfied or dissatisfied are you with the standard of cleanliness of the following areas of Mirfield?

Public Toilets 2007 (A) 2015 (B)
Base: (1991) No. %
Very satisfied 36 2
Satisfied 258 13
Neither satisfied nor dissatisfied 976 49
Dissatisfied 428 22
Very dissatisfied 293 15

How satisfied or dissatisfied are you with the standard of cleanliness of the following areas of Mirfield?

Public Toilets Age Gender
Under 30 (67) 30 to 50 (484) | Over 50 (1308) Male (885) Female (1077)
Base: No. % No. % No. % No. % No. %
Very satisfied - - 9 2 22 2 22 3 13 1
Satisfied 7 10 61 13 173 13 118 13 135 13
Neither satisfied nor dissatisfied 32 48 263 54 623 48 411 48 550 51
Dissatisfied 15 22 87 18 290 22 189 21 233 22
Very dissatisfied 13 19 64 13 200 15 145 16 146 14
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Do you agree or disagree with the idea that any business should be allowed to build its premises in parks, open green spaces or

moorland (i.e. Mirfield Moor) in Mirfield?

2007 (A) 2015 (B)
Base: (A2136,B2402) No. % No. %
Strongly agree 34 2 51 2
Agree 50 2 91 4
Neither agree nor disagree 135 6 203 8
Disagree 468 22 555 23
Strongly disagree 1449 68 1502 63

Do you agree or disagree with the idea that any business should be allowed to build its premises in parks, open green spaces or

moorland (i.e. Mirfield Moor) in Mirfield?

Age Gender
Under 30 (67) 30 to 50 (556) | Over 50 (1604) Male (1024) Female (1345)
Base: No. % No. % No. % No. % No. %
Strongly agree 2 3 11 2 36 3 29 3 22 2
Agree 3 5 23 4 58 4 51 5 37 3
Neither agree nor disagree 8 12 38 7 136 9 72 7 128 10
Disagree 18 27 123 22 375 23 219 21 326 24
Strongly disagree 36 54 361 65 999 62 653 64 832 62
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Are there any particular, persistent "grot spots” (i.e. an area covered in litter or graffiti or an area used for fly tipping) in Mirfield that

you think need attention?

2007 (A) 2015 (B)
Base: (A1572,B2116) No. % No. %
Yes 914 58 865 41
No 658 42 1251 59

Are there any particular, persistent "grot spots” (i.e. an area covered in litter or graffiti or an area used for fly tipping) in Mirfield that

you think need attention?

Age Gender
Under 30 (66) 30to 50 (516) | Over 50 (1395) Male (927) Female (1162)
Base: No. % No. % No. % No. % No. %
Yes 33 50 247 48 520 37 371 40 481 41
No 33 50 269 52 875 63 556 60 681 59
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How concerned are you about the environment?

2007 (A) 2015 (B)

Base: (A2143,B2416) No. % No. %

Very concerned 935 44 895 37

Fairly concerned 1080 50 1260 52

Not very concerned 109 5 217 9

Not at all concerned 19 * 44 2

How concerned are you about the environment?

Age Gender
Under 30 (70) 30to 50 (570) | Over 50 (1604) Male (1035) Female (1349)

Base: No. % No. % No. % No. % No. %
Very concerned 12 17 184 32 628 39 370 36 510 38
Fairly concerned 44 63 321 56 808 50 541 52 704 52
Not very concerned 9 13 55 10 142 9 99 10 116 9
Not at all concerned 5 7 10 2 26 2 25 2 19 1
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Have you taken any of the following actions to protect the environment?

2007 (A) 2015 (B)
Base: (A2146,B2432) No. % No. %
Reduced amount of energy used in home 1771 82 1826 75
Used public transport for environmental reasons 360 17 374 15
Took action to protect wildlife 683 32 746 31
Not bought something because of packaging 531 25 429 18
Installed energy efficient boiler 893 42 1312 54
Reduced amount of water used in home 1338 62 1425 59
Reduced the use of car 714 33 832 34
Recycled paper, glass etc 2020 94 2270 93
Bought organic food 670 31 387 16
Installed renewable energy source e.g. solar panels 37 2 171 7
Something else 155 7 79 3
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Have you taken any of the following actions to protect the environment?

Age Gender
Under 30 (69) 30to 50 (567) | Over 50 (1620) Male (1031) Female (1371)
Base: No. % No. % No. % No. % No. %
Reduced amount of energy used in home 53 77 452 80 1191 74 796 77 1009 74
Used public transport for environmental reasons 14 20 66 12 257 16 168 16 202 15
Took action to protect wildlife 20 29 168 30 498 31 323 31 413 30
Not bought something because of packaging 12 17 134 24 248 15 131 13 287 21
Installed energy efficient boiler 26 38 293 52 894 55 552 54 740 54
Reduced amount of water used in home 25 36 299 53 996 62 584 57 825 60
Reduced the use of car 18 26 193 34 553 34 386 37 434 32
Recycled paper, glass etc 58 84 542 96 1511 93 954 93 1286 94
Bought organic food 8 12 108 19 247 15 124 12 257 19
Installed renewable energy source e.g. solar panels 1 1 42 7 119 7 64 6 103 8
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Crime and anti-social behaviour

Have you been a victim of crime in the last 12 months?

Mirfield Matters Residents Survey 2015

2007 (A) 2015 (B)
Base: (A2117,B2439) No. % No. %
Yes 375 18 243 10
No 1742 82 2196 90
Have you been a victim of crime in the last 12 months?

Age Gender
Under 30 (70) 30to 50 (571) | Over 50 (1625) Male (1046) Female (1362)

Base: No. % No. % No. % No. % No. %
Yes 8 11 92 16 126 8 119 11 120 9
No 62 89 479 84 1499 92 927 89 1242 91
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Which crime/s have you been a victim of in the last 12 months?

2007 (A) 2015 (B)
Base: (A357,B242) No. % No. %
House burglary 46 13 52 22
Assault 35 10 6 3
Race/hate crime 12 3 13 5
Anti-social behaviour 2 * 89 37
Domestic violence 162 45 1 *
Vandalism 153 43 60 25
Car crime 27 8 80 33
Robbery (theft with violence or threat of violence) 46 13 4 2
Theft from garden/garage/shed 30 12
Theft of bike/scooter/moped 6 2
Dangerous driving 6 2
Fraud/identity theft/cyber crime 8 3
Other 55 15
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Which crime/s have you been a victim of in the last 12 months?

Gender
Under 30 (8) 30 to 50 (89) Over 50 (128) Male (117) Female (121)
Base: No. No. % No. % No. % No. %
House burglary - 20 23 30 23 24 21 28 23
Assault 1 4 5 1 * 4 3 2 2
Race/hate crime 1 6 7 5 4 10 9 3 3
Anti-social behaviour 2 34 38 43 34 39 33 48 40
Domestic violence - 1 1 - - - - 1 *
Vandalism 2 15 17 37 29 25 21 33 27
Car crime 3 32 36 39 31 37 32 43 36
Robbery (theft with violence or threat of violence) - 3 3 1 * 1 * 3 3
Theft from garden/garage/shed 1 13 14 14 11 14 12 15 12
Theft of bike/scooter/moped 2 4 4 - - 3 3 3 2
Dangerous driving - 3 3 3 2 3 3 3 2
Fraud/identity theft/cyber crime - 2 2 6 5 6 5 2 2
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How worried are you that any of the following crimes might happen to you in the future?

House Burglary 2007 (A) 2015 (B)
Base: (A2041,B2296) No. % No. %
Very worried 439 21 290 13
Worried 1003 49 985 43
Not very worried 523 25 880 38
Not at all worried 76 4 141 6
How worried are you that any of the following crimes might happen to you in the future?
House Burglary Age Gender

Under 30 (70) 30 to 50 (550) | Over 50 (1517) Male (972) Female (1293)
Base: No. % No. % No. % No. % No. %
Very worried 9 13 76 14 179 12 108 11 176 14
Worried 21 30 249 45 642 42 404 42 563 44
Not very worried 36 51 192 35 601 40 383 39 490 38
Not at all worried 4 6 33 6 95 6 77 8 64 5
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How worried are you that any of the following crimes might happen to you in the future?

Assault 2007 (A) 2015 (B)
Base: (A1917,B2066) No. % No. %
Very worried 374 19 143 7
Worried 802 41 514 25
Not very worried 630 33 1117 54
Not at all worried 112 6 292 14
How worried are you that any of the following crimes might happen to you in the future?
Assault Age Gender

Under 30 (69) 30 to 50 (532) | Over 50 (1338) Male (899) Female (1139)
Base: No. % No. % No. % No. % No. %
Very worried 6 9 37 7 89 7 49 6 90 8
Worried 10 15 123 23 345 26 210 23 563 26
Not very worried 42 61 285 54 730 55 485 54 490 55
Not at all worried 11 16 87 16 174 13 155 17 64 12
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How worried are you that any of the following crimes might happen to you in the future?

Racial Harassment 2007 (A) 2015 (B)
Base: (A1606,B81901) No. % No. %
Very worried 133 8 69 4
Worried 231 14 155 8
Not very worried 619 38 780 41
Not at all worried 623 39 897 47
How worried are you that any of the following crimes might happen to you in the future?
Racial Harassment Age Gender

Under 30 (69) 30 to 50 (515) | Over 50 (1204) Male (834) Female (1045)
Base: No. % No. % No. % No. % No. %
Very worried 1 1 17 3 46 4 37 4 32 3
Worried 3 4 36 7 104 9 71 9 82 8
Not very worried 20 29 195 38 518 43 320 38 449 43
Not at all worried 45 65 267 52 536 45 406 49 482 46
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How worried are you that any of the following crimes might happen to you in the future?

Robbery (theft with violence or threat of

violence) 2007 (A) 2015 (B)
Base: (A1894,B2035) No. % No. %
Very worried 332 17 150 7
Worried 825 43 580 29
Not very worried 609 32 971 48
Not at all worried 130 7 334 16
How worried are you that any of the following crimes might happen to you in the future?
\F/\’i(;?:necrél)(theft with violence or threat of Age Gender

Under 30 (68) 30to 50 (530) | Over 50 (1311) Male (894) Female (1115)
Base: No. % No. % No. % No. % No. %
Very worried 5 7 42 8 95 7 51 6 97 9
Worried 17 25 144 27 379 29 244 27 327 29
Not very worried 32 47 250 47 632 48 430 48 528 47
Not at all worried 14 21 94 18 205 16 169 19 163 15
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How worried are you that any of the following crimes might happen to you in the future?

Domestic Violence 2007 (A) 2015 (B)
Base: (A1560,B1862) No. % No. %
Very worried 27 2 34 2
Worried 50 3 75 4
Not very worried 202 13 415 22
Not at all worried 1283 80 1338 72
How worried are you that any of the following crimes might happen to you in the future?
Domestic Violence Age Gender

Under 30 (69) 30 to 50 (505) | Over 50 (1179) Male (811) Female (1027)
Base: No. % No. % No. % No. % No. %
Very worried 1 1 10 2 20 2 10 1 23 2
Worried 1 1 22 4 47 4 30 4 44 4
Not very worried 16 23 100 20 280 24 166 21 244 24
Not at all worried 51 74 373 74 832 71 605 75 716 70
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How worried are you that any of the following crimes might happen to you in the future?

Vandalism 2007 (A) 2015 (B)
Base: (A1978,B2142) No. % No. %
Very worried 491 25 202 9
Worried 956 48 805 38
Not very worried 428 22 885 41
Not at all worried 103 5 250 12
How worried are you that any of the following crimes might happen to you in the future?
Vandalism Age Gender

Under 30 (71) 30to 50 (541) | Over 50 (1386) Male (931) Female (1183)
Base: No. % No. % No. % No. % No. %
Very worried 8 11 49 9 128 9 74 8 124 11
Worried 15 21 173 32 555 40 365 39 428 36
Not very worried 27 38 239 44 573 41 379 41 497 42
Not at all worried 21 30 80 15 130 9 113 12 134 11
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How worried are you that any of the following crimes might happen to you in the future?

Car Crime 2007 (A) 2015 (B)
Base: (A1893,B2110) No. % No. %
Very worried 460 24 228 11
Worried 958 50 865 41
Not very worried 361 19 814 39
Not at all worried 114 6 203 10
How worried are you that any of the following crimes might happen to you in the future?
Car Crime Age Gender

Under 30 (68) 30to 50 (532) | Over 50 (1371) Male (940) Female (1143)
Base: No. % No. % No. % No. % No. %
Very worried 13 19 67 13 127 9 82 9 140 12
Worried 21 31 219 41 565 41 391 42 461 40
Not very worried 25 37 202 38 547 40 376 40 432 38
Not at all worried 9 13 44 8 132 10 91 10 110 10
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How much of a problem do you think that the following anti-social behaviours are in Mirfield?

Noisy neighbours or loud parties 2007 (A) 2015 (B)
Base: (A1767,B2046) No. % No. %
Very big problem 65 4 44 2
Fairly big problem 173 10 152 7
Not a very big problem 828 47 974 48
Not a problem at all 701 40 876 43
How much of a problem do you think that the following anti-social behaviours are in Mirfield?
Noisy neighbours or loud parties Age Gender

Under 30 (70) 30 to 50 (528) | Over 50 (1305) Male (908) Female (1113)
Base: No. % No. % No. % No. % No. %
Very big problem 3 4 11 2 23 2 20 2 22 2
Fairly big problem 8 11 40 8 94 7 63 7 87 8
Not a very big problem 33 47 286 54 582 45 423 47 538 48
Not a problem at all 26 37 191 36 606 46 402 44 466 42
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How much of a problem do you think that the following anti-social behaviours are in Mirfield?

Teenagers hanging around on the streets 2007 (A) 2015 (B)

Base: (A2079,B2131) No. % No. %
Very big problem 1082 52 221 10
Fairly big problem 751 36 569 27
Not a very big problem 178 8 938 44
Not a problem at all 69 3 403 19

How much of a problem do you think that the following anti-social behaviours are in Mirfield?

Teenagers hanging around on the streets Age Gender
Under 30 (71) 30 to 50 (552) | Over 50 (1367) Male (930) Female (1173)
Base: No. % No. % No. % No. % No. %
Very big problem 12 17 75 14 119 9 86 9 132 11
Fairly big problem 24 34 177 32 335 25 221 24 339 29
Not a very big problem 26 37 226 42 622 46 432 47 494 42
Not a problem at all 9 13 71 13 291 21 191 21 208 18
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How much of a problem do you think that the following anti-social behaviours are in Mirfield?

Rubbish or litter lying around 2007 (A) 2015 (B)
Base: (A2031,B2284) No. % No. %
Very big problem 356 17 273 12
Fairly big problem 717 35 710 31
Not a very big problem 842 41 1032 45
Not a problem at all 116 6 269 12
How much of a problem do you think that the following anti-social behaviours are in Mirfield?
Rubbish or litter lying around Age Gender

Under 30 (70) 30 to 50 (554) | Over 50 (1502) Male (976) Female (1277)
Base: No. % No. % No. % No. % No. %
Very big problem 6 9 68 12 176 12 109 11 158 12
Fairly big problem 20 29 159 29 479 32 312 32 391 31
Not a very big problem 36 51 267 48 668 45 429 44 587 46
Not a problem at all 8 11 60 11 179 12 126 13 141 11
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How much of a problem do you think that the following anti-social behaviours are in Mirfield?

Vandalism, graffiti and other deliberate damage

to property or vehicles 2007 (A) 2015 (B)
Base: (A2034,B2112) No. % No. %
Very big problem 643 32 154 7
Fairly big problem 896 44 569 27
Not a very big problem 433 21 1091 52
Not a problem at all 64 3 298 14
How much of a problem do you think that the following anti-social behaviours are in Mirfield?
Vandalism, graffiti_ and other deliberate damage Age Gender
to property or vehicles

Under 30 (67) 30 to 50 (538) | Over 50 (1359) Male (930) Female (1151)
Base: No. % No. % No. % No. % No. %
Very big problem 3 5 46 9 84 6 50 5 98 9
Fairly big problem 14 21 142 26 370 27 245 26 315 27
Not a very big problem 34 51 286 53 710 52 493 53 585 51
Not a problem at all 16 24 64 12 195 14 142 15 153 13
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How much of a problem do you think that the following anti-social behaviours are in Mirfield?

People being attacked or harassed because of

their skin colour, ethnic origin, or religion 2007 (A) 2015 (B)
Base: (A1692,B1812) No. % No. %
Very big problem 216 13 52 3
Fairly big problem 381 22 187 10
Not a very big problem 841 49 960 53
Not a problem at all 255 15 613 34
How much of a problem do you think that the following anti-social behaviours are in Mirfield?
People being attacked or harassed because of
their skin colour, ethnic origin, or religion Age Gender

Under 30 (63) 30to 50 (474) | Over 50 (1151) Male (809) Female (977)
Base: No. % No. % No. % No. % No. %
Very big problem - - 18 4 29 3 23 3 29 3
Fairly big problem 8 13 42 9 117 10 69 9 114 12
Not a very big problem 26 41 275 58 597 52 397 49 551 56
Not a problem at all 29 46 139 29 408 35 320 40 283 29
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How much of a problem do you think that the following anti-social behaviours are in Mirfield?

People using or dealing drugs 2007 (A) 2015 (B)

Base: (A1782,B1850) No. % No. %
Very big problem 673 38 314 17
Fairly big problem 732 41 678 37
Not a very big problem 310 17 603 33
Not a problem at all 67 4 255 14

How much of a problem do you think that the following anti-social behaviours are in Mirfield?

People using or dealing drugs Age Gender
Under 30 (62) 30 to 50 (480) | Over 50 (1178) Male (796) Female (1026)
Base: No. % No. % No. % No. % No. %
Very big problem 10 16 72 15 205 17 118 15 189 18
Fairly big problem 21 34 147 31 464 39 287 36 384 37
Not a very big problem 16 26 197 41 345 29 268 34 323 32
Not a problem at all 15 24 64 13 164 14 123 16 130 13
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How much of a problem do you think that the following anti-social behaviours are in Mirfield?

People being drunk or rowdy in public places 2007 (A) 2015 (B)
Base: (A1850,B1912) No. % No. %
Very big problem 538 29 114 6
Fairly big problem 710 38 335 18
Not a very big problem 528 28 1081 57
Not a problem at all 76 4 382 20
How much of a problem do you think that the following anti-social behaviours are in Mirfield?
People being drunk or rowdy in public places Age Gender

Under 30 (69) 30to 50 (514) | Over 50 (1204) Male (852) Female (1033)
Base: No. % No. % No. % No. % No. %
Very big problem 5 7 23 5 73 6 41 5 72 7
Fairly big problem 15 22 73 14 226 19 134 16 194 19
Not a very big problem 30 44 316 62 667 55 485 57 582 56
Not a problem at all 19 28 99 19 238 20 192 23 185 18
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How much of a problem do you think that the following anti-social behaviours are in Mirfield?

Abandoned or burnt out cars 2007 (A) 2015 (B)
Base: (A1703,B1825) No. % No. %
Very big problem 184 11 36 2
Fairly big problem 311 18 83 5
Not a very big problem 876 51 818 45
Not a problem at all 333 19 888 49
How much of a problem do you think that the following anti-social behaviours are in Mirfield?
Abandoned or burnt out cars Age Gender

Under 30 (65) 30 to 50 (504) | Over 50 (1135) Male (822) Female (980)
Base: No. % No. % No. % No. % No. %
Very big problem 2 3 5 1 25 2 9 1 26 3
Fairly big problem 4 6 21 4 51 5 32 4 50 5
Not a very big problem 21 32 220 44 525 46 347 42 461 47
Not a problem at all 38 59 258 51 534 47 434 53 443 45
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How much of a problem do you think that the following anti-social behaviours are in Mirfield?

People being insulted, pestered or intimidated in

the street 2007 (A) 2015 (B)
Base: (A1745,B1811) No. % No. %
Very big problem 366 21 77 4
Fairly big problem 472 27 168 9
Not a very big problem 717 41 887 49
Not a problem at all 192 11 679 37
How much of a problem do you think that the following anti-social behaviours are in Mirfield?
;eeo;):reek;f:ing insulted, pestered or intimidated in Age Gender

Under 30 (66) 30 to 50 (489) | Over 50 (1135) Male (818) Female (970)
Base: No. % No. % No. % No. % No. %
Very big problem 5 8 24 5 38 3 28 3 47 5
Fairly big problem 8 12 62 13 87 8 63 8 104 11
Not a very big problem 21 32 248 51 555 49 373 46 500 52
Not a problem at all 32 49 155 32 455 40 354 43 319 33
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How much of a problem do you think that the following anti-social behaviours are in Mirfield?

Nuisance neighbours 2007 (A) 2015 (B)
Base: (A1739,B1959) No. % No. %
Very big problem 97 5 70 4
Fairly big problem 176 10 150 8
Not a very big problem 752 43 796 41
Not a problem at all 714 41 943 48
How much of a problem do you think that the following anti-social behaviours are in Mirfield?
Nuisance neighbours Age Gender

Under 30 (69) 30 to 50 (503) | Over 50 (1256) Male (874) Female (1062)
Base: No. % No. % No. % No. % No. %
Very big problem 6 9 15 3 43 3 27 3 43 4
Fairly big problem 5 7 45 9 89 7 60 7 85 8
Not a very big problem 23 33 243 48 472 38 334 38 452 43
Not a problem at all 35 51 200 40 652 52 453 52 482 45
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Which of the following measures do you think are important in trying to tackle crime and anti-social behaviour throughout Mirfield?

Important 2007 (A) 2015 (B)

Base: (A2175,B2042) No. % No. %
CCTV 1693 78 1840 90
Council Rangers 686 31 706 35
Local staffed police station 1804 83 1697 83
Police patrols 1947 89 1989 97
Neighbourhood Watch 1238 57 1352 66
Parental responsibility 1921 88 2011 98
Police Community Support Officers 1126 52 1487 73
Police surgeries 661 30 652 32
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Which of the following measures do you think are important in trying to tackle crime and anti-social behaviour throughout Mirfield?

Important Age Gender
Under 30 (71) 30 to 50 (505) | Over 50 (1360) Male (879) Female (1162)
Base: No. % No. % No. % No. % No. %
CCTV 51 72 466 92 1190 88 755 86 1058 91
Council Rangers 19 27 222 44 409 30 282 32 412 35
Local staffed police station 48 68 410 81 1127 83 706 80 969 83
Police patrols 49 69 473 94 1324 97 855 97 1107 95
Neighbourhood Watch 38 54 348 69 871 64 541 62 794 68
Parental responsibility 61 86 498 99 1314 97 836 93 1150 99
Police Community Support Officers 44 62 397 79 949 70 592 67 875 75
Police surgeries 17 24 175 35 407 30 236 27 406 35
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Which of the following measures do you think are important in trying to tackle crime and anti-social behaviour throughout Mirfield?

Most Important 2007 (A) 2015 (B)

Base: (A2165,B1883) No. % No. %
CCTV 216 10 231 12
Council Rangers 29 1 29 2
Local staffed police station 264 12 263 14
Police patrols 743 34 774 41
Neighbourhood Watch 95 4 120 6
Parental responsibility 350 16 321 17
Police Community Support Officers 57 3 135 7
Police surgeries 9 * 10 *
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Which of the following measures do you think are important in trying to tackle crime and anti-social behaviour throughout Mirfield?

Most Important Age Gender
Under 30 (53) 30 to 50 (456) | Over 50 (1250) Male (813) Female (1046)
Base: No. % No. % No. % No. % No. %
CCTV 6 11 57 13 155 12 88 11 140 13
Council Rangers 1 2 7 2 18 1 11 1 16 2
Local staffed police station 6 11 61 13 176 14 116 14 144 14
Police patrols 18 34 185 41 523 42 363 45 401 38
Neighbourhood Watch 5 9 17 4 93 7 44 5 75 7
Parental responsibility 13 25 103 23 184 15 140 17 180 17
Police Community Support Officers 4 8 25 5 94 8 50 6 82 8
Police surgeries - - 1 * 7 * 1 * 8 *
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During the last 12 months, have you yourself contacted the police either by telephone, or in the street, or by calling at a police

station?

2007 (A) 2015 (B)
Base: (A2111,B2439) No. % No. %
Yes 584 28 422 17
No 1527 72 2017 83

During the last 12 months, have you yourself contacted the police either by telephone, or in the street, or by calling at a police

station?
Age Gender
Under 30 (71) 30to 50 (572) | Over 50 (1619) Male (1035) Female (1362)
Base: No. % No. % No. % No. % No. %
Yes 12 17 137 24 237 15 183 18 222 16
No 59 83 435 76 1382 85 852 82 1140 84
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Thinking about the most recent occasion when you contacted the police, were you satisfied or dissatisfied with the way the police

handled this matter?

2007 (A) 2015 (B)
Base: (A575,B422) No. % No. %
Very satisfied 91 16 108 26
Satisfied 202 35 166 39
Neither satisfied nor dissatisfied 105 18 57 14
Dissatisfied 108 19 57 14
Very dissatisfied 69 12 34 8

Thinking about the most recent occasion when you contacted the police, were you satisfied or dissatisfied with the way the police

handled this matter?

Age Gender
Under 30 (12) 30 to 50 (138) Over 50 (242) Male (187) Female (229)
Base: No. % No. % No. % No. % No. %
Very satisfied 3 25 29 21 64 26 43 23 64 28
Satisfied 3 25 63 46 90 37 65 35 96 42
Neither satisfied nor dissatisfied 2 17 14 10 40 17 30 16 27 12
Dissatisfied 2 17 18 13 34 14 31 17 26 11
Very dissatisfied 2 17 14 10 14 6 18 10 16 7
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Information and communication

Where do you get information about Mirfield Town Council and your local area (the ward you live in) from?

Base: (2399) No. %
Dewsbury Reporter 330 14
The Press, weekly newspaper 1060 44
Mirfield Reporter 1132 a7
Huddersfield Examiner 266 11
Yorkshire Post 143 6
Yorkshire Evening Post 43 2
Internet 569 24
Social media, i.e. Facebook, Twitter etc 558 23
Direct contact with Mirfield Town Council 33 1
Direct contact with Mirfield Town Councillors 80 3
Direct contact with Kirklees Council 73 3
Direct contact with Kirklees Councillors 30 1
Mirfield Town Council website 95 4
Kirklees Council website 357 15
Word of mouth 835 35
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Kirklees Together, Kirklees Council's magazine 728 30
Facebook 118 5
Twitter 10 *
Mirfield Matters 61 3
Mirfield Word 20 *
Mirfield Library 22 1
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Where do you get information about Mirfield Town Council and your local area (the ward you live in) from?

Age Gender
Under 30 (68) 30 to 50 (560) | Over 50 (1602) Male (1023) Female (1345)
Base: No. % No. % No. % No. % No. %
Dewsbury Reporter 8 12 36 6 264 17 162 16 161 12
The Press, weekly newspaper 13 19 181 32 787 49 480 47 564 42
Mirfield Reporter 26 38 225 40 803 50 476 47 643 48
Huddersfield Examiner 9 13 55 10 185 12 136 13 123 9
Yorkshire Post 1 2 14 3 116 7 73 7 69 5
Yorkshire Evening Post 2 3 9 2 27 2 22 2 19 1
Internet 29 43 194 35 308 19 248 24 311 23
Social media, i.e. Facebook, Twitter etc 41 60 272 49 214 13 201 20 348 26
Direct contact with Mirfield Town Council - - 2 * 27 2 13 1 20 2
Direct contact with Mirfield Town Councillors 1 2 9 2 65 4 36 4 41 3
Direct contact with Kirklees Council 2 3 15 3 48 3 32 3 39 3
Direct contact with Kirklees Councillors 1 2 5 * 20 1 17 2 11 *
Mirfield Town Council website 3 4 12 2 72 5 42 4 51 4
Kirklees Council website 11 16 85 15 239 15 153 15 199 15
Word of mouth 35 52 196 35 549 34 349 34 475 35
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Kirklees Together, Kirklees Council's magazine 12 18 138 25 526 33 289 28 427 32

Facebook 9 13 70 13 35 2 36 4 82 6

Twitter 1 2 6 1 3 * 6 * 4 *

Mirfield Matters 8 13 24 5 25 2 13 1 47 4

Mirfield Word 4 7 9 2 6 * 6 * 14 1

Mirfield Library - - 1 * 21 1 11 1 11 *
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Do you know how to contact your local town councillors?

Base: (1915) No. %

Yes 829 43

No 1086 57

Do you know how to contact your local town councillors?

Age Gender
Under 30 (58) 30 to 50 (453) | Over 50 (1258) Male (818) Female (1071)
Base: No. % No. % No. % No. % No. %
Yes 13 22 148 33 597 48 363 44 455 43
No 45 78 305 67 661 53 455 56 616 58
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Have you ever contacted your local town councillors?

Base: (821) No. %
Yes 299 36
No 522 64
Have you ever contacted your local town councillors?
Age Gender

Under 30 (13) 30 to 50 (147) Over 50 (591) Male (360) Female (450)
Base: No. % No. % No. % No. % No. %
Yes 3 23 41 28 228 39 140 39 154 34
No 10 77 106 12 363 61 220 61 296 66
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Before reading this questionnaire were you aware of the Dewsbury & District Committee?

Base: (2464) No. %

Yes 868 35

No 1596 65

Before reading this questionnaire were you aware of the Dewsbury & District Committee?

Age Gender
Under 30 (71) 30to 50 (573) | Over 50 (1641) Male (1050) Female (1381)
Base: No. % No. % No. % No. % No. %
Yes 21 30 178 31 616 68 365 35 493 36
No 50 70 395 69 1025 63 685 65 888 64
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Have you ever attended a Dewsbury & District Committee meeting?

Base: (867) No. %
Yes 273 32
No 594 69
Have you ever attended a Dewsbury & District Committee meeting?
Age Gender
Under 30 (21) 30to 50 (178) Over 50 (615) Male (365) Female (492)

Base: No. % No. % No. % No. % No. %
Yes 4 19 45 25 208 34 109 30 159 32
No 17 81 133 75 407 66 256 70 333 68
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How far do you agree or disagree with the following statements about Dewsbury & District Committee?

| found the meeting/s useful and informative

Base: (264) No. %
Strongly agree 85 32
Agree 163 62
Neither agree nor disagree 12 5
Disagree 2 *
Strongly disagree 2 *

How far do you agree or disagree with the following statements about Dewsbury & District Committee?

| found the meeting/s useful and informative Age Gender
Under 30 (4) 30 to 50 (45) Over 50 (200) Male (103) Female (156)
Base: No. No. % No. % No. % No. %
Strongly agree - 15 33 66 33 34 33 50 32
Agree 4 29 64 120 60 60 58 99 63
Neither agree nor disagree - 1 2 11 6 7 7 5 3
Disagree - - - 2 1 1 1 1 *
Strongly disagree - - - 1 * 1 1 1 *
106

Mirfield Matters Residents Survey 2015 December 2015




How far do you agree or disagree with the following statements about Dewsbury & District Committee?

| will attend again

Base: (263) No. %
Strongly agree 73 28
Agree 167 63
Neither agree nor disagree 12 5

Disagree 7 2

Strongly disagree 4 *

How far do you agree or disagree with the following statements about Dewsbury & District Committee?

| will attend again Age Gender
Under 30 (4) 30 to 50 (45) Over 50 (201) Male (104) Female (155)
Base: No. No. % No. % No. % No. %
Strongly agree - 15 33 57 28 25 24 48 31
Agree 4 29 64 123 61 67 64 96 62
Neither agree nor disagree - 1 2 11 6 7 7 5 3
Disagree - - - 7 4 3 3 4 3
Strongly disagree - - - 3 2 2 2 2 1
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How far do you agree or disagree with the following statements about Dewsbury & District Committee?

The meeting was too formal

Base: (108) No. %
Strongly agree 12 11
Agree 64 59
Neither agree nor disagree 19 18
Disagree 12 11
Strongly disagree 1 *

How far do you agree or disagree with the following statements about Dewsbury & District Committee?

The meeting was too formal Age Gender

Under 30 30to 50 (17) Over 50 (88) Male (44) Female (63)
Base: No. No. % No. % No. % No. %
Strongly agree - 2 12 10 11 3 7 9 14
Agree - 14 82 49 56 24 55 40 63
Neither agree nor disagree - 1 6 18 21 10 23 9 14
Disagree - - - 11 13 7 16 4 6
Strongly disagree - - - - - - - 1 2
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How far do you agree or disagree with the following statements about Dewsbury & District Committee?

| felt that my input was taken seriously

Base: (43) No. %
Strongly agree 2 5
Agree 17 40
Neither agree nor disagree 12 28
Disagree 8 19
Strongly disagree 4 9

How far do you agree or disagree with the following statements about Dewsbury & District Committee?

| felt that my input was taken seriously Age Gender

Under 30 30 to 50 (4) Over 50 (37) Male (21) Female (21)
Base: No. No. No. % No. % No. %
Strongly agree - 2 17 46 1 5 1 5
Agree - - 9 24 10 48 7 33
Neither agree nor disagree - 2 8 22 4 19 7 33
Disagree - - 3 8 4 19 4 19
Strongly disagree - - - - 2 10 2 10
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How far do you agree or disagree with the following statements about Dewsbury & District Committee?

| felt comfortable speaking at the meeting

Base: (42) No. %
Strongly agree 2 5
Agree 23 55
Neither agree nor disagree 11 26
Disagree 4 10
Strongly disagree 2 5

How far do you agree or disagree with the following statements about Dewsbury & District Committee?

| felt comfortable speaking at the meeting Age Gender

Under 30 30 to 50 (3) Over 50 (36) Male (21) Female (20)
Base: No. No. No. % No. % No. %
Strongly agree - - 2 6 2 10 - -
Agree - - 21 58 10 48 12 60
Neither agree nor disagree - 2 9 25 7 33 4 20
Disagree - 1 3 8 2 10 2 10
Strongly disagree - - 1 3 - - 2 10
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How far do you agree or disagree with the following statements about Dewsbury & District Committee?

Action is taken as a result of the meetings

Base: (43) No. %
Strongly agree 1 2
Agree 11 26
Neither agree nor disagree 16 37
Disagree 11 26
Strongly disagree 4 9

How far do you agree or disagree with the following statements about Dewsbury & District Committee?

Action is taken as a result of the meetings Age Gender

Under 30 30to 50 (1) Over 50 (40) Male (22) Female (20)
Base: No. No. No. % No. % No. %
Strongly agree - - 1 3 1 5 - -
Agree - - 11 28 6 27 5 25
Neither agree nor disagree - 1 15 38 6 27 10 50
Disagree - - 10 25 7 32 3 15
Strongly disagree - - 3 8 2 9 2 10
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Before reading this questionnaire, were you aware of Mirfield Town Council?

2007 (A) 2015 (B)

Base: (A2146,B1941) No. % No. %

Yes 1871 87 1733 89

No 275 13 208 11
Before reading this questionnaire, were you aware of Mirfield Town Council?

Age Gender
Under 30 (58) 30 to 50 (453) | Over 50 (1282) Male (825) Female (1090)
Base: No. % No. % No. % No. % No. %
Yes 43 74 397 88 1162 91 757 92 954 88
No 15 26 56 12 120 9 68 8 136 13
112

Mirfield Matters Residents Survey 2015

December 2015




Please tell us how important or unimportant it is to you for Mirfield to have a town council?

2007 (A) 2015 (B)
Base: (A1857,B1719) No. % No. %
Very important 877 47 858 50
Important 611 33 560 33
Neither important or unimportant 237 13 199 12
Unimportant 76 4 62 4
Very unimportant 59 3 40 2
Please tell us how important or unimportant it is to you for Mirfield to have a town council?
Age Gender

Under 30 (42) 30to 50 (395) | Over 50 (1151) Male (748) Female (949)
Base: No. % No. % No. % No. % No. %
Very important 18 43 192 49 594 52 366 49 482 51
Important 19 45 129 33 363 32 243 33 308 33
Neither important or unimportant 3 7 59 15 121 11 83 11 116 12
Unimportant 1 2 11 3 44 4 33 4 26 3
Very unimportant 1 2 4 1 29 3 23 3 14 2
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Would you be willing to pay more than the current £5 per year to assist the town council in supporting community projects?

2007 (A) 2015 (B)
Base: (A2077,B1869) No. % No. %
Yes, £1 more per year 795 38 783 42
Yes, more than £1 per year 371 18 397 21
No, £5 per year is about right 706 34 528 28
No, £5 per year is too much 205 10 161 9

Would you be willing to pay more than the current £5 per year to assist the town council in supporting community projects?

Age Gender
Under 30 (56) 30 to 50 (444) | Over 50 (1228) Male (799) Female (1045)
Base: No. % No. % No. % No. % No. %
Yes, £1 more per year 21 38 199 45 504 41 292 37 484 46
Yes, more than £1 per year 8 14 111 25 262 21 222 28 170 16
No, £5 per year is about right 17 30 105 24 356 29 206 26 312 30
No, £5 per year is too much 10 18 29 7 106 9 79 10 79 8
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Would you be interested in becoming involved in some community groups that Mirfield Town council is planning on setting up?

2007 (A) 2015 (B)
Base: (A2039,B2033) No. % No. %
Yes 263 13 178 9
No 1776 87 1855 91

Would you be interested in becoming involved in some community groups that Mirfield Town council is planning on setting up?

Age Gender
Under 30 (61) 30to 50 (481) | Over 50 (1332) Male (870) Female (1136)
Base: No. % No. % No. % No. % No. %
Yes 10 16 65 14 92 7 85 10 90 8
No 51 84 416 87 1240 93 785 90 1046 92
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About you and your household

Are you male or female?

2007 (A) 2015 (B)
Base: (A2042,B2456) No. % No. %
Male 959 45 1062 43
Female 1201 56 1394 57
What was your age on your last birthday?

2007 (A) 2015 (B)
Base: (A1995,82307) No. % No. %
Under 30 73 4 71 3
30-50 624 31 574 25
Over 50 1296 65 1662 72
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How long have you lived in Mirfield?

2007 (A) 2015 (B)
Base: (A2039,B1911) No. % No. %
Less than 1 year 67 3 43 2
1to 2 years 84 4 84 4
3 to 5 years 142 7 107 6
6 to 10 years 213 10 139 7
11 to 20 years 218 11 287 15
More than 20 years 1337 65 1242 65
Don't know/can't remember 67 3 9 *
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How many people are there in your household, including yourself?

2007 (A) 2015 (B)
Base: (A2064,B2399) No. % No. %
Households over 65 605 29 1071 45
Adult households 1048 50 969 40
Single parent 51 2 47 2
Family — children 4 years and under 94 4 85 4
Family — children 5 - 16 320 15 274 11
Do you have any long-term iliness, health problem or disability which limits your daily activities or work you can do?

2007 (A) 2015 (B)
Base: (A2042,B2400) No. % No. %
Yes 511 25 624 26
No 1560 75 1776 74
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How would you describe your ethnic origin?

2007 (A) 2015 (B)
Base: (A2042,B2428) No. % No. %
White British 2087 98 2364 95
White Irish 6 * 14 *
Other White background 12 1 23 *
White & Asian 5 * 2 *
White & Black Caribbean 2 * 1 *
White & Black African 2 * 2 *
Other mixed background 3 * 2 *
Indian 7 * 9 *
Pakistani - - 3 *
Black Caribbean 1 * - -
Black African - - 2 *
Chinese 1 * 3 *
Other ethnic background 6 * 1 *
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Home location

2007 (A) 2015 (B)
Base: (A2153,B2491) No. % No. %
Battyeford 773 36 868 35
Crossley & Northorpe 756 35 920 37
Eastthorpe & Hopton 624 29 703 28
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