
Quantity  Weight  Amount 

 

 

 

 

 

Freight/Shipping Original OR  Freight (If no was ran and unit was not  $  
Charges completely we will file for freight)    
  Please use separate claim page if all items can not fit on this page TOTAL $  

 

GlobalTranz Claims Assistance Department 
5415 E. High St. Blvd A9 Ste 460 

Phoenix, AZ 85050 
FAX # (928) 759-2579 

 
CARGO LOSS OR DAMAGE SUBMITTED BY: 
Claimant Name: Date Prepared: Contact Email Address: 

Address: PRO Number: BOL Number: 

City, State, Zip: Contact Name: Phone Number: 

Claim Type: 
Shortage Lost Damage Concealed 

Carrier’s Name: GlobalTranz Sales Rep’s Name: 

 

CLAIM IS MADE ON THE FOLLOWING DESCRIBED SHIPMENT: 
Shipper: City, State & Zip: 

Consignee: City, State & Zip: 

 

DETAILS OF CLAIM: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

THERE  IS  A  MINIMUM  CLAIM  AMOUNT  OF  FIFTY  DOLLARS  ($50.00)  ON  DAMAGE/SHORTAGE  CLAIMS  IN  ORDER  FOR 

GLOBALTRANZ TO FILE A CLAIM WITH A CARRIER.  ANYTHING UNDER FIFTY DOLLARS ($50.00) WILL NOT BE ACCEPTED. 

***EXCEPTION: UPS WILL NOT PROCESS CLAIMS VALUED AT $75.00 OR UNDER 

 
Concealed Damage/Shortage claims MUST be reported to the carrier’s OS&D Department directly by the customer or the 

agent within 5 business days AND via email or fax. You are NOT filing a claim, only reporting concealed damages. This must 

be done prior to a claim being filed. 

 

DOCUMENTS REQUIRED IN SUPPORT OF YOUR CLAIM 
 

• Original invoice or certified copy showing prices (wholesale invoice, manufacturer invoice, showing the actual value of the product) (This 

is not the invoice for freight charges). 

• Repair bill or certified copy (if repaired) showing material used & labor rate per hour 

• Carrier's inspection report (if applicable) 

• Additional documents (photos, statements, packing slip, etc.) 

• Replacement Shipment Information (if applicable) (Replacement shipments MUST be shipped with the same carrier unless the replacements 

are going ground; such as UPS or FedEx ground) 
 

 

PARTY IN POSSESSION AGREES TO KEEP ALL FREIGHT/PACKAGING UNTIL CLAIM IS COMPLETELY PROCESSED AND 
SETTLED. 

 
 

The above documents may be faxed to our Claims Assistance Department to  928-759-2579 or emailed to: 
claimsdpt@globaltranz.com. Upon receipt, our Claims Assistance Department will help you in presenting your claim to the 
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Claims Processing and Guidelines 
CLAIM S AND LIMIT ATIONS OF L IABILIT Y: 
GlobalTra nz is not liable fo r any loss , dama ge, mis-delivery or non-delive ry cause d by the ac t, default o r o mis sion of a carrier, the custome r or any o ther party who claims interest i n the shi pme nt, or the 
nature of the s hipme nt or any defect therein, or a violatio n by the c usto mer of any pr ovision of its agreement. Customer  acknowledges that GlobalTranz liability is limite d to the fees that Glo balTranz 

has been paid with respec t to the subjec t s hipme nt. Cus tome r specifically ac knowle dg es that liability for loss or damage to cargo is limited to a claim against the motor c arrier in possession of the 
cargo under the Bill of Lading, purs uant to 49 U.S. C. 14706 ( the “Carmac k Ame ndme nt”). 
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The Claim s Process may include: 
INSURANC E: 

Claims will be made for either direct payment by the carrier or via insurance provide d by the carrier for loss o r da ma ge to goods in transit. Eac h carrier’s gover ning tariff may limit its liability to yo u o n 
any s hipment. Customer acknowledges that a claim for damages does not relieve it for payment under the terms of the GlobalTranz Freight Broker Agreement. Cargo claims may be s ub mitted to the 
motor carrier or to GlobalTranz. GlobalTra nz will assist i n the presentation of claims , but has no responsibility or liability therefore. GlobalTranz offers Shippers Interest Cargo insurance to you, the 
Customer. However, GlobalTranz has no liability with respect to the issura nce or denial of Shipper’s Interest I nsurance, or i n the pa yme nt or denial of claims. 

 
DAMAG ED SHIPMENTS: 
Consignee must inspec t freight fo r damage or signs of damage or shor tage. Da mage /s horta ge should be note d at the time of delivery o n the delive ry receipt. It is the consig nee’s responsibility to c hec k 
the outside of crates, packagi ng, and pallet condition for dents, holes and tears and no te details of any exce ption, which will help in making the claim. The delivery recei pt records the condition a t the 
time of delivery, i.e., the freig ht was rec ei ved in goo d order unless exc eptions were no ted. Please note that the consig nee is not justified in ref using a da ma ge d shipment unless the damage has made 
the freig ht worthless. If only partial damag e or loss occurs the consig nee should acce pt the shipme nt and determine whe ther the damage d freight can be repaired. 

 
CONCEALED DAM AGE: 
Concealed damage MUST be reported within 5 business days of delivery to the carrier in written/electronic form. The consignee should unpac k and inspec t freight before calling the carrier to 
report the damage. The concealed damage must be reported by the consignee, customer, shipper or sales agent to the carrier. An inspec tion may be required by the carrier. The carrier may 
offer 1/3 or decline claim. 

 
REQUESTING INSPECTIONS: 

If the decline d cargo is damaged, an inspection may be re quired. The customer should c ontact carrier’s c ustomer service or GlobalTranz’s Claims Assistance D epartment. A n inspec tion repor t is 
not a claim. 

 
DISPOSITION OF DAMAGED FREIGHT: 

If the consig nee refuses da mage d frei g ht, the carrier may re ques t “disposition.” A letter authorizing salvage sale or authorizing the return of the da mage d freig ht a t no c har ge will be o btained 
(free astray). Disposition may be assiste d by GlobalTranz Claims Assistance Department. 

 
SHIPMENT SHORT AGE: 

If the consignee/customer feels part of the shipment is missing, the s hortage must be noted o n the deliver y receipt at the time of delivery. 

 
SHORTAG E TRACING: 
The consig nee must note the shortage o n the delivery recei pt and notify GlobalTranz or the carrier immediately. The carrier will attem pt to locate the s hortage. Have the follo wi ng inf ormatio n available: 
BOL number; names and a ddresses of the s hippe r and consignee; number of pieces; number of missing pieces; weight of shipme nt; delivery date; any part number o r serial number; a complete 
description of the missing pieces , size , sha p e, color, pac kaging details, etc.; and any other information hel pful in ide ntifyi ng the shortage. 

 
STEPS TO TAK E PR IOR TO FILING A FR EIGH T CLAIM: 
As soon as dama ge or shortage has been identified, you may obtai n a claim form o n our website or you may reques t a claim form direc tl y from our Claims Assistance De partment. If the damage is 
deemed mini mal a nd can be repaire d, such repairs nee d to be completed prior to filing the claim. If the dama ge is deeme d a total loss and requires co mplete replaceme nts, the re placeme nts should 
be shippe d wi th the same carrier in order to file for re placeme nt f reight expense. 

 
FREIGHT CHARG ES: (Destinatio n val ue/Origin Value) 
If the freig ht charges have bee n paid to the carrier and the freight is undeli vered or da mage d, Custome r ma y be entitled to reimbursement. However, when a claim is filed ba sed o n the desti natio n 
value of the goods, that value presuma bl y i ncludes the freight charges. If the claim is based o n the origi n value of goods the n the freight c harges may be a dded in the c laim. 

 
CLAIM PROCESSING: 
GlobalTra nz will hel p yo u sub mit the claim to the carrier fo r processing. Carriers will ac knowledge a claim in writing within 30 days . GlobalTranz will provide the ac knowledge ment and claim 
nu mbe r to you. Yo u may obtai n the clai m status by phone , e mail or via o ur website. Claims sometimes take up to 120 days to resolve. 

 
UNRESOLVED CLAIMS: 
Claims must be presente d to the carrier in writing withi n nine months of the loss. A lawsuit must be filed against the carrier within two years and one day from the date the carrier denies the 
claim in writing. 

 
CLAIM PAYM ENT: 

If GlobalTranz receives claim pay ment fro m the c arrier we will notify you a nd Gl obalTra nz will send payment withi n 7 to 14 days. If the cus tomer has pas t due invoices the claim pa y me nt will be applie d 
to open invoices and a credit memo with be issued. 

 
LIMIT OF CARR IER S LIAB ILITY: 

All carriers have a limit of liability. Limits m ay be pe r pound for a loss or damage. Some carriers’ limit of liability is base d upon the freight classification. Liability for us ed or refur bis hed/rec onditio ned 
cargo may ha ve maxi mu m liability of $. 05/l b to $. 50/lb dependi ng o n the carrier. 

 
RELEASED VALUE: 
This is the value/l b a t whic h a s hipper “releases” the goo ds at a declared value above the per pound or classification rate offered by the carrier. “Shipper’s Interest” cargo insurance is a viable and inexpensive 
alternative that will assure resolution of any claim 

 
SHIPPER’ S INTER EST CARGO INSURANCE: 
This is additio nal insurance that yo u may purchase to cover the full value of goods being shipped.  Please contact your GlobalTranz sales representative for details. The cos t o f Shipper’s Interest 
insurance is approximately $0.50/$100 of v alue with a minim u m cost of approximately $35.00. 
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