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We mailed out W-2s towards the end of January, so if you don’t have it please call the 

office so that we can resend those to you! 

KanCare Ombudsman 
The KanCare Ombudsman provides an independent and confidential 
resource for KS Medicaid Members. The primary role of the Ombudsman 
is to help people understand how to navigate the KanCare system and 
help them in solving problems. 

Contact Info: 

¨ 855-643-8180  

¨ Kancare.ombudsman@kdads.ks.gov  
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Managed Care Organizations 

PAY 
STUBS 

If you have not yet 
been set up to access 
your pay stubs on the 
Life Patterns website, 
please call your Life 
Patterns office so that 
we can get you set up! 



Don’t forget to 

SPRING FORWARD! 

Daylight Saving Time is Sunday, March 10th! Remember 
to set your clocks ahead 1 hour! 

PCS daily LIMITS 
According to State policy, up to twelve (12) hours of Personal Care Services (PCS) can be 
provided for every twenty-four (24) hour day for ALL workers combined. If your workers exceed 
12 hours in a day, Life Patterns will call the Employer and inform them that they need to make 
an edit to their workers’ hours.  

ECS daily LIMITS 
Enhanced Care Services (ECS) must be a minimum of 6 hours of sleep support within a 24 hour 
period. ECS is designed to provide supervision and/or non-nursing physical assistance during the 
Participant’s sleep hours in his or her place of residence.  
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