
CUSTOMER	
  SEGMENT	
  PERSONA	
  

NAME	
  OF	
  SEGMENT	
  to	
  capture	
  the	
  defining	
  characteris:c	
  

PHOTO	
  

SEGMENT	
  
DATA	
  

BUSINESS	
  
VALUE	
  

BUSINESS	
  
BEHAVIOR	
  

Evoca:ve	
  descrip:on	
  of	
  the	
  person,	
  	
  
to	
  represent	
  his	
  or	
  her	
  MINDSET	
  and	
  LIFESTYLE	
  

If	
  persona	
  is	
  for	
  communica:ons	
  planning,	
  	
  
include	
  MEDIA	
  PREFERENCES	
  and	
  CONNECTIONS	
  

If	
  persona	
  is	
  for	
  site/app	
  development,	
  	
  
include	
  DIGITAL	
  BEHAVIOR	
  related	
  to	
  category	
  

KEY	
  NEEDS	
   KEY	
  BARRIERS	
   KEY	
  OPPORTUNITY	
  

ne
tn
ew

id
ea
s.
co
m
	
  


