










View Important Announcements, so you are never out 
of touch with what is happening in your complex.

Open a Service Request, Applications for Pets or 
Renovations.

Access Condo Files and Forms at no additional charges. 

Book and Pay for an Amenity.

Pay your Condo Fees, Special Assessments, Monetary 
Sanctions or Chargebacks online.

Manage Your Account.

Task tracking for Board members to help keep your 
meetings organized and efficient.

And much more!
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THE REALLY SMART WAY 
TO RUN YOUR CONDO

STAY IN TOUCH WITH WHAT IS HAPPENING IN YOUR CONDO COMPLEX

Manage your account, pay your fees and access the resources you need for easy condo living all at 
your fingertips through your computer, tablet or smartphone (free mobile app). 

CONDO CONTROL CENTRAL  ALLOWS YOU TO:

Simco Management is excited to introduce 

Condo Control Central

It’s easy to get started, you will receive either by email or 
regular mail, a letter about Condo Control Central, which 
will provide you with a temporary password. If you have 
not received this, please reach out to your Property 
Manager, and they can have it sent to you.

Once you have your temporary password go to: 
https://condocontrolcentral.com/registration 

   Enter your temporary password provided in the letter.
   Enter your unit number
   Click the Get Started button and then follow the on-screen
   instructions
   (note you do not need to load a photo of yourself)

Once completed, for future login you will go to: 
https://condocontrolcentral.com/securesite/login.aspx?brand=Simco
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QUICK GUIDE ON CONDO CONTROL FEATURES 

ANNOUNCEMENTS

You will receive important announcements for your complex by email. You can view all current and 
past announcements by clicking on the Announcement button and click on the drop-down menu from 
Current Announcements.

EVENTS

Under the events calendar, you can view what is happening in your complex ahead of time. 

LIBRARY

You may view files in the library and download them at no additional costs.  All documents that are 
required for the sale of a unit is available here except for the following documents:
Current Balance Sheet, Document Request Letter, Management Agreement & Estoppel Certificate.  
These must still be ordered for a fee, through Simco’s website at https://simcomanagement.ca

SERVICE REQUESTS

You may put in a request for Service, Renovation Approval, Pet Approval or General Question. To do so, 
click on the Service Request button. Then click on Add New Service Request and complete the form. All 
requests are automatically assigned to the Property Manager, and all updates are automatically sent 
to you, the owner. As well Condo Control keeps a history of your request which can only be viewed by 
yourself, the Board, and Management Company.

Please note that all new Requests will be responded to during regular business hours Monday to Friday, 8:00 am to 
4:30 pm.  If you have an urgent or emergency request and it is after regular business hours, please call Simco’s after-
hours emergency line at 403-230-4814.

MY ACCOUNT

All owners have access to their own personal account (owners can’t see other owners information), 
and here you can view and edit your personal information, such as your phone numbers and email 
address.

MAKE A PAYMENT

This button allows owners to pay condo fees, monetary sanctions, chargebacks or special assessment 
fees online by credit card. The merchant fee and user fee are charged to the credit card holder. You 
will be advised of these fees at the time of payment. It is the choice of the user if they wish to use this 
convenience. Alternatively, you can pay your fees by Pre-authorized Payment or send cheques to 
Simco’s office.

When you are in the system on the left-hand side of the screen is a menu list and at the bottom of the 
list is a User Guide if you need more help on how to navigate the system.

Access on Your 

Computer



The Property Management services provided by Simco Management (Calgary) Inc. can be customized to suit a 
variety of different needs for today’s property owner or Real Estate investor-owner. Our management 
professionals can oversee all aspects of managing your property:

• Advertising your home’s unique aspects
• Simplifying the tenant selection for you
• Monthly collection of rents
• Regular care and maintenance of your property

• Providing rental market evaluations
• Advertising and promotion of your property
• Showing your property to prospective tenants
• Complete the rental application with the prospective tenant
• Complete tenant screening selection including but not limited to:

o Credit checks
o Employment references
o Previous landlord and residency references

• Sign Lease Agreement and Addendums with tenant
• Collection of Security Deposit
• Property Inspection/Condition Agreements (Move-in inspection/Move–out inspections)
• Lease Renewal negotiations with existing tenants
• Monthly rent collection
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List of Services

Comprehensive Management Package:

(Single Family Homes, Duplex – Six Plex, Townhomes, Condos and Apartments)

RESIDENTIAL RENTAL MANAGEMENT



• Income and expense accounting
• Monthly financial statements and reports
• Security Deposit administration of refunds to past tenants
• Eviction procedures and representation at Residential Tenancies Dispute Resolution Services if

required, additional costs may apply.
• Periodic property inspections (scheduled and vacancy)
• Co-ordination of landscaping and snow removal services as required
• Forwarding of bad debt to collections agency
• Provision of NR-4 form for tax returns
• 24-hour emergency on-call assistance for all tenants
• Annual scheduled maintenance of mechanical, smoke detectors and inventory of mechanical and

major appliances
• Recruitment and supervision of all on-site staff
• Maintenance Department available for the co-ordination of minor repairs, painting and cleaning

services at competitive industry rates

This more comprehensive service package will appeal to those owners that do not wish to handle the day-to-day 
operations of their property or live outside of the city or country. The start-up costs associated with this package 
include: 

• Monthly management fee is 10% of the gross monthly rent upon tenant occupancy of the property
and collection of the monthly rent or a minimum flat fee of $100.00 (whichever is greater).

• For any Property remaining vacant in between tenancies after your initial tenant has vacated or due to
the Owner’s request for the sale of the Property that requires continued Management of the Property;
a flat fee of $90.00 will be assessed to the Owner per month until the Property is leased, advised or
agreed to by both parties in writing by the Owner.

• $400.00 start up fee to be paid to Simco Management upon signing the management agreement.
• Once the property has been advertised and a tenant has been selected, screened, lease is signed and

the tenant has moved in, a leasing fee of $750.00 is charged to the owner. The leasing fee will be
collected from the monthly rent. Lease fee for properties outside of city limits is $900 (Airdire, Bearspaw,
Okotoks, Cochrane). Please note all web based advertising and credit check cost are included in the
leasing fee, any exterior signs or print advertising is additional and the costs to be discussed with the
Property Manager

• Renewal Fee of $250.00 upon successful negotiation of a new lease with an existing tenant upon
lease expiration.

• Should the owner want to terminate the management contract, if the
property is vacant, but before the end of the contract term, the Owner must
provide the Manager with sixty (60) clear day’s written notice and will
incur a $500.00 cancellation fee. Should the Owner want to terminate
the management contract, if the property is tenant occupied, but
before the end of the Management contract term the Owner must
provide the Manager with sixty (60) clear day’s written notice
and then clause 33 (d) of this agreement applies.
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