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Slips, Trips and Falls Safety Test
The following test is a true/false, multiple choice test designed to
reinforce your knowledge on STF Safety. Circle the best answer.
1. Slips occur where there is too little?
a. The person is not paying attention.
b. Friction between a person’s feet and the walking surface.
c. The person is wearing a shoe with a slippery sole.
d. None of the above
2. What are some potential parking lot hazards?
a. Pot holes
b. Changes in elevation that are unmarked
c. Trash or debris
d. All of the above
3. During winter/wet weather a mop and wet floor sign should be kept at or near the front
entry?
a. True
b. False
4. Shopping carts can bring moisture in from weather outside and should be wiped down?
a. True
b. False
5. Condensation or moisture can drip on to the sales floor from?
a. Backed up drain lines or refrigeration lines.
b. Frozen items that are being stocked.
c. Produce watering systems or manual watering.
d. All of the above.
6. When stocking produce don’t worry about the trimming or loose produce on the floor that
is what the rug is for?
a. True.
b. False.
7. Packaged meat can leak on to the sales floor when handled by customers?
a. True.
b. False.

8. Where should you place a rug in the deli customer area?
a. Soda fountain, rotisserie, salad bar.
b. All customer areas
c. Seating area
d. None of the above.
9. The restrooms are designed to handle moisture and do not pose a threat for STF’s.
a. True
b. False
10. Water Leaks in the restroom can come from?
a. The stool, urinal, sink or plumbing.
b. Foot traffic in the store.
c. A Leaky room.
d. Mopping with too much water.
11. When working in the back room you should?
a. Worry about your own mess.
b. Do whatever is necessary to get the job done.
c. Keep all trash and debris picked up, collect loose shrink wrap and keep the aisle
clear.
d. All of the above.
12. When using a ladder you should never stand on the top rung of the ladder?
a. True
b. False
13. When stocking on the sales floor you should?
a. Collect all cardboard and trash as you work, a second cart may be necessary.
b. Never leave boxes or trash in the aisle.
c. Keep the work area tidy so a customer may pass.
d. All of the above.
14. Wet floor signs should be kept in each department for ease of access?
a. True.
b. False.
15. You should leave a wet floor sign out all of the time.
a. True
b. False
16. When you discover a spill you should?
a. Call for help and secure the scene.
b. Determine whether a mop, paper towel or broom will be sufficient.
c. Place a wet floor sign over the area if a liquid has been cleaned up.
d. All of the above.

17. In the event of an accident you should never?
a. Admit fault or argue with a customer.
b. Refer the injured party for medical attention(unless unconscious)
c. Offer to pay medical expenses.
d. All of the above.
18. If you are unsure about any situation you should contact your manager or supervisor.
a. True
b. False
19. Whenever coming to work you should scan the parking lot for hazards?
a. True
b. False
20. While working in the store you should?
a. Look for hazards in your department only.
b. Look for hazards anywhere you are in the store.
c. Only look for hazards when you are on the clock.
d. All of the above.

