
 

 

 

 

 

 

 

 

 

 

 

 

Process

•Telehealth visists can be used for chronic, acute, or walk-in patient visits.

•All telehealth visits will be scheduled at the front desk, a nurse will call you at your scheduled visit time to 
do your telehealth intake, and then you will be transferred to your provider for your telehealth visit.

Services &

Insurance

•Services provided include medication refills, orders for lab and x-ray, referrals, and various other services as 
determiend by your medical provider.

•Insurances (Medicare, Medicaid, PEIA, etc.) have approved temporary use telehealth services for common 
office visits, mental health counseling and preventive health screenings.

Call

•To schedule a telehealth visit call the Grantsville office at 304-354-9704.

•To schedule a telehealth visit call the Glenville office at 304-462-3407.

To protect our community in response to  

COVID-19, telehealth visits are available with providers 

and will be billed to insurance the same as regular clinic 

visits. We will waive all copayments and deductibles for 

telehealth visits. 

  

 
We want to provide our patients with quality care while following the 

CDC social distancing guidelines as best as we can. 
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