ADA/TTY Contact Information:

e Accessible formats of Towns County Transit materials are available
upon request.

e Riders can make this request by calling (706) 896-2276 or using the
Georgia Relay Service: 711

e Telecommunications Relay Services (TRS) permit persons with a hearing
or speech disability to use the telephone system via a text telephone
(TTY) or other device to call persons with or without such disabilities.

e To make using TRS as simple as possible, dial 711 to be automatically
connected to a TRS communications assistant.

e Dialing 711 allows both voice and TTY-based TRS users to initiate a call
from any telephone, anywhere in the United States, without having to
remember and dial a ten-digit access number.

e Georgia Relay can be used for contacting Towns County Transit for any
purpose, including booking, eligibility, or customer comments.



