
WHAT: Ford Motor Credit Company.

PROBLEM: Ford Motor Company opened eight regional service centers

and needed to save space while consolidating records from

150 sites.

OBJECTIVE: To utilize space in a cost-effective manner by building eight

locations rather than 150 separate locations.

SOLUTION: Incorporation of 36 rotary systems into a pilot service center.

After proven to be effective, this system is now the standard

in service centers across the country.

PRODUCT: Spacesaver Rotary storage systems.

UNIQUE FEATURES
� Ford imaged its nonlegal records and incorporated more

than 200 Spacesaver Rotary storage systems into regional

file rooms to store legal title documents.

� A new business model was designed that focused on

consolidating the back room collections and administrative

functions from each branch location into eight regional sites.

� Some storage rooms were being located on the second floor.

Floor loading was a concern, and the Rotary storage systems

provided less weight per square foot.

BENEFITS
� Ford Credit was able to build new regional sites with less

square footage and save on construction costs.

� Accommodate the company’s desire for storage flexibility

by providing trouble-free relocation and easy expansion

using add-on storage units.
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“We wanted a product from a company
that had a good reputation and
mechanical reliability, so we selected
Spacesaver.”


