
 

Anthropic Claude Extended Data Retention 

 
We are extending data retention to five years, if you allow us to use your 
data for model training. This updated retention length will only apply to 
new or resumed chats and coding sessions and will allow us to better 
support model development and safety improvements. The new five-
year retention period will also apply to feedback you submit to us about 
Claude’s responses to prompts. 

 
If you’re an existing user, you have until September 28, 2025, to accept 
the updated Consumer Terms and make your decision.  

 

 

https://privacy.anthropic.com/en/articles/10023548-how-long-do-you-store-my-data


Link

 

https://nebula.wsimg.com/06ad468b6be882dc17935464eaf1664b?AccessKeyId=95B6737F98B38E354D56&disposition=0&alloworigin=1
https://nebula.wsimg.com/06ad468b6be882dc17935464eaf1664b?AccessKeyId=95B6737F98B38E354D56&disposition=0&alloworigin=1
https://nebula.wsimg.com/06ad468b6be882dc17935464eaf1664b?AccessKeyId=95B6737F98B38E354D56&disposition=0&alloworigin=1


 

 

 

  



E-Mail August 31st, 2025, to President/CEO Anthropic 
Claude Dario and Daniela Amodei 
 

Subject: Destiny-Gram Partnership - Enterprise Memory Solution 
 
Dear Dario/Daniela, 
 
Following your recent policy updates, I wanted to revisit our constitutional memory 
partnership proposal with specific focus on your enterprise clients. 
 
I understand the difficult competitive pressures that led to the August 28th changes. 
The consumer market dynamics with ChatGPT's memory advantage created real 
challenges. 
 
Enterprise opportunity: Your policy changes don't affect commercial clients (Team, 
Enterprise, API users), but these customers - representing 95% of your revenue - still 
lack memory capabilities. They need personalized AI without the data liability. 
 
Destiny-Gram's enterprise value: 
 

• User-controlled memory eliminates corporate data storage liability 
• Employees get personalized AI without company data retention risks 
• Constitutional memory approach aligns with enterprise compliance 

requirements 
• Off-balance-sheet solution for corporate AI personalization 

 
This could address enterprise customer needs while keeping Anthropic out of the 
business of storing corporate employee data - maintaining your commercial data 
policies while adding competitive functionality. 
 
Simple question: Given enterprise priorities, is there interest in exploring how 
constitutional memory might serve your commercial clients, or should I focus 
elsewhere? 
 
Happy to respect either answer. Just wanted to check if the enterprise angle creates 
any strategic interest.  
 
Bottom Line: Constitutional AI deserves constitutional memory.  
 
Best regards, Greg Malpass +44 7850 230692 malpass.greg@gmail.com 
 
Claude Assessment: [link] | Partnership Imperatives: [link] 

 
 

mailto:malpass.greg@gmail.com
https://nebula.wsimg.com/06ad468b6be882dc17935464eaf1664b?AccessKeyId=95B6737F98B38E354D56&disposition=0&alloworigin=1
https://nebula.wsimg.com/877ddc52a78ba9a244bbbcbc52642fa4?AccessKeyId=95B6737F98B38E354D56&disposition=0&alloworigin=1

