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On-Demand Health Stations

Bringing Telehealth Care to Your Community!

UR Medicine is partnering with Five Star

Bank to bring quick and connected access

to our telehealth service, On-Demand

Video Visits, via health stations installed in

communities near you.

WHAT ARE ON-DEMAND HEALTH STATIONS?

Think of the health stations as your gateway to
better health.

Located in secure, private spaces within select

Five Star Bank locations during regular business
hours, the stations are designed to make access
to telehealth care easier and more convenient.

HOW THEY WORK

Establish Your Baseline: Use the health stations
to measure vital indicators like blood pressure,
weight, and other key health conditions. This
baseline will help you understand your health
status and guide you on the next steps to improve
your well-being.

Connect with UR Medicine Providers: Need

medical advice for common, non-emergent
conditions? You can connect directly to a UR
Medicine provider via the Health Stations.
Conditions include but are not limited to
abdominal pain, allergies, cough, sore throat, and
more.

Symptom Guide at Your Fingertips: Unsure
about your symptoms? Scan the QR code at
getcare.urmc.edu on the health station to access a
handy Symptom Guide for quick reference to see
the where you should get care.
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UR Medicine is the first system in the
country to offer telehealth services via
a health station (kiosk) in a financial
institution.

POST-VISIT CARE

After your virtual visit, a summary of your care will
be sent directly to your primary care provider via
fax or will be uploaded to your MyChart. Need a
primary care provider? No problem! We can assist
you in connecting with a local provider to ensure
continuity of care.

Visit healthstation.urmc.edu to learn more.

S UR

MEDICINE




